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QUALITY OF WORKING LIFE OF OFFICIALS IN PAKXANH DISTRICT ADMINISTRATIVE
ORGANIZATION, BOLIKHAMXAI PROVINCE, LAO PEOPLE’S DEMOCRATIC REPUBLIC
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ABSTRACT

The purpose of this Study was to investigate the level of quality of working life and to compare the
quality of working life of, officials in Paksanh District Administrative Organization, Bolikhamxai Province, Lao
People’s Democratic Republic. A sample was 264 officials of Pakxanh District Administrative Organization. The
sample size was derived from calculation using R.V.Krejcie and D.W.Morgan’s formula (1970, pp. 608-610). The
instrument used in data collection was a rating scale questionnaire which had a reliability coefficient of .95.
Statistics used in data analysis were frequency, percentage, mean, standard deviation, t-test for independent
samples and one-way ANOVA. In case a significant difference was found between the means, the least significant

difference method (LSD) was used to make a pairwise comparison.
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Findings of the study showed as follows:

1. Quality of working life of officials in Pakxanh District Administration Organization, Bolikhamxai
Province, Lao PDR as a whole was found at high level ( X = 3.62) Considering it by aspect, the aspect that
gained the highest mean score was ‘nature of work having relationship with the society” ( X =3.97) followed by
the aspect of ‘creating good relationship inside the organization’ ( X = 3.88) The aspect that’s gained the lowest
mean score was ‘remuneration being enough and fair’ ( X = 3.20)

2. A comparison of quality of working life according to the personal background of sex, age as a
whole and each aspect was found were not significantly different. According to the personal backeround of
education, work experience and salary as a whole was found were not significantly different but each aspect
were found significantly different at the .05 level.

3. Comparisons of the overall quality of working life according to the personal background of rank/
position was found significantly different at the .05 level.

Keywords: Quality of Working Life, Pakxanh District Administration Organization
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