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THE RELATIONSHIP BETWEEN MOTIVATION FACTORS AND HYGIENE FACTORS AND

THE PERFORMANCE EFFECTIVENESS OF DEPARTMENT OF PUBLIC WORKS AND
TRANSPORT, BOLIKHAMSAY PROVINCE, LAO PEOPLE’S DEMOCRATIC REPUBLIC
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ABSTRACT

The purpose of this study was to investigate the relationship between the Motivation Factor and hygiene
factors and the performance effectiveness of the Department of Public Works and Transport, Bolikham say Province,
Lao People’s Democratic Republic. This study is a quantitative research. A sample used in this Study comprised
97 personnel in the Department of Public Works and Transport and in the Office of Public Works and Transport,
of which its size was derived from the Krejcie and Morgan (1970) table. The instrument used in the research was
a 5-rating scale questionnaire. Statistics used in data analysis were frequency, percentage, mean, standard
deviation and Pearson’s product moment correlation coefficient based on the .05 statistical significance.

Findings of the study revealed as follows:

1. The analysis result of Motivation Factor in performance as a whole of the Department of Public

Works and Transport, Bolikhamsay province, Lao PDR was found at high level (Y = 4.09). Considering it by
aspects, the first 3 ranks of mean scores were arranged by descending order, namely success in the job (Y =
4.23), nature of work (Y = 4.12), and being accepted by others (Y = 3.97). And 2) the overall hygiene factor in
performance of the Department of Public Works and Transport was at\high level (Y = 3.94) Considering it by

aspects, the first 3 ranks of mean scores were arranged by descendingforder, namely poliey, angyadministration

(X =4.07), job security ( X = 4.06), and working conditions ( X, = 3.48).
2. The analysis result of performance effectiveness as'a whole of the Department of Public Works
and Transport, Bolikhamsay Province, Lao PDR was at high*tével ( X = 3.87). Considering it by aspects, the first 3

ranks of mean scores were arranged by descending”order, namely acdhieying, oreanizational goals ( X = 4.03),

using resources wisely (; = 3.93), and adaptation,and(development to jg&'able to exist ( X = 3.75).

3. The hypothesis testing result-of thée relationship between, the Motivation Factor and the performance
effectiveness of the Department of Public\\Works and Transport;«Bolikliamsay province Lao PDR found that the
overall Motivation factor in performanee had a highly and_significantly positive relationship with the overall
performance effectiveness ofithe Department of Public Works and Transport at the .05 level (r = 0.695); whereas
the relationship between thethysgiehe factor and the-performance effectiveness found that they were highly and

positively correlated at the .05 level of significance (r'=,0.844).

Keywords: Motivation Factor, Hygiene Factar) Performance Effectiveness
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