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ABSTRACT

The purposes of this study were: 1) to investigate the degree of effectiveness in compliance with the
core competencies, 2) to compare the effectiveness in compliance with the core competencies based on the
personal backgrounds, and 3) to find a way for development of effectiveness of compliance with the core
competencies. A sample used in the study was 360 recipients of service from the work units under the management
of the Sakon Nakhon Provincial Administration Organization. The instrument used was a questionnaire which had
the entire reliability coefficient of .94. Statistics used in data analysis were frequency, percentage, mean,
standard deviation, t-test and one-way ANOVA.

Findings of the study revealed as follows:

1. The effectiveness in compliance with the core competencies of government officials at the Sakon
Nakhon Provincial Administration Organization as a whole was at high level (Y = 3.85). Considering it by aspect,
the aspect that gained the highest mean score was of ‘excellent service’ (Y: 4.03) which was at high level;
followed by the aspect of ‘achievement orientation’ (Y = 3.90) which was at high level. The aspect that gained
the lowest mean score was of ‘adherence to righteousness and ethics’ (Y = 3.70) which was at highlevel.

2. Comparisons in the effectiveness of compliance with the core competencies\of gevernment
officials at the Sakon Nakhon Provincial Administration Organization~based on personal dackgrounds can be
concluded as follows:

2.1 As classified by background of sex, age it showed that the effectivénesstin compliance with
the core competencies of government officials at the Sakom Nakhon Provincial Adminijstration Organization as a
whole and as each aspect was found significantly.differentvat the .05 level.

2.2 As classified by backgrounds '6ffeducational attainnient, '@ccupation, the work unit from which
they come to get service or contact, it showed hat the effectiveness injcompliance with the core competencies
of government officials at the Sakon Nakhon Provincial Administratien~Organization as a whole and as each
aspect was found significantly different.at’the .01 level.

2.3 As classified py packgfound of average incéme per month, it showed that the effectiveness in
compliance with the core competendies of governmen® officials at the Sakon Nakhon Provincial Administration
Organization as a whole was fouhd not different. .Censidering it by aspect, it showed that the aspect of
‘understanding the organization and its systems{"was found significantly different at the .01 level.

3. The effectiveness in complianee'with the core competencies of government officials at the Sakon
Nakhon Provincial Administration OrganiZationythat should be brought to investigate in order to find a way for
development 3 aspects: 1) adhefenee to, righteousness and ethics, 2) understanding the organization and its
systems, and 3) working as team,

Keywords: Effectiveness, Core\competencies
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