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THE CHARACTERISTICS AND INSURANCE SERVICES QUALITY CUSTOMERS TOWARD
THE SATISFACTION OF DHIPAYA INSURANCE COMPANY LIMITED, NORTHERN THAILAND
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Abstract

The purpose of this researchwas to study the/hsurance services quality customers towards the
satisfaction. The sampling clstomérs gsroup was 398 person™“It was survey research with questionnaire as
research tool by applying desCriptive statistics to find-frequency, percentage, standard deviation the sample data
by performing descriptive statistics and multiple regression analysis.

The outcomes of research revealed that the overalls of customer’s satisfaction were at highest levels.
They were satisfied of the characteristics=than services quality. The results from the multiple regression
coefficient analysis showed that-theCUeharacteristics and insurance services quality customers towards the
satisfaction with a 0.05 significance,rate,
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