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WORK PERFORMANCE DEVELOPMENT OF PERSONNEL AT BOAT BOOK OFFICE
CENTER CO., LTD.
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ABSTRACT

The purpose of this_study, was to determine work performance development and motivation of
personnel at Boat Book Office Center Co., Ltd. The samplings were 95 personnel of Boat Book Office Center Co.,
Ltd. By using questionnaire, as a tool for data collection and statistics application was percentage, mean,

standard deviation, t-test,"one-way Anova, and regression.
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Data from the study revealed that most of respondents were females, age over 31 years old, single
marital status, earned bachelor degree, average income between 15,001-20,000 baht, and work for the company
over 3 years. Factors of work performance and motivation were in the high level. The test of hypothesis found
that the personal different such as work performance development and motivation of personnel at Boat Book
Office Center Co., Ltd. at significant level .05 The different of personal hygiene affected the work performance of
personnel at Boat Book Office Center Co., Ltd. at statistical significant at level. .05

Recommendations from the study were that superiors should appreciate work done by personnel,
encourage freedom of work performance and decision making under their responsibilities, analyze and provide
variety of job responsibility, support career advancement, inform company news and update regularly, adjust
income to cost of standard living, and provide enough appropriate equipment in order to get better work

performance.

Keyword: Work Performance
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ABSTRACT

This research was aims to study school administrators’ servant leadership, school culture, and
effectiveness of school. A study the relationship school administrators’ servant leadership, school culture, and
effectiveness of school. A study school administrators’ servant leadership, school culture effecting effectiveness
of school and create a predictive equation effectiveness of school under the secondary educational service area
office 5. The sample used in the study consisted of 336 teachers in schools under the secondary educational
service area office 5. The sample size was determined in accordance with Krejcie & Morgan’s table. Stratified
random sampling was also employed in this stage. The instruments used for the data collecting ware a checklist
questionnaires five leveled rating scale. The statistics utilized in analyzing the data were mean, standard
deviation, simple correlation, multiple regression analysis and stepwise multiple regression analysis.

The findings of the research indicate as follows:

1. The School administrators’ servant leadership, school culture, and effectiveness of school under
the secondary educational service area office 5 in overall and specifically were rated at a high level.

2. The relationship school administrators’ servant leadership and effectiveness of school in overall
were at a high level and the relationship school culture anddeffectiveness of school undeg.the secondary
educational service area office 5 in overall were at a highest level significant difference atthe .01 level.

3. The School administrators’ servant leadership, and‘school culture effeeting effectiveness of school
under the secondary educational service area office 5 were found significantly at.l01 level.

4. The generosity (X;q), feel part of the, arcanization (X,,), loyalty|(X}), listening (X;), awareness
(X,),discussion making (X;3), foresight (X;), trust (X8, healing (X3), variety ofipersannel (X,,), recognition (X;,), and
purpose of the organization (X;;) were the best predictors of the efféctivenesssef school under the secondary
educational service area office 5 () with/92.:6, percent that could héwnsitten in the form of follows equation is:

Y = 196 + B55(X9) + .19(X,) #:.20(X3) - .220X,) + .47(X ) + 26(X5) -.200X7) - .33(X;5)
+.34(X5) - 1106) £ T4 - .08(X ;)
Or in the standard equation below,
7 - 55(Z1g) +.28(Z,,) 1\20(Z,5) - .26(2) +(.53CZ,) + .28(Z13) - .23(Z;) - .38(Zy5) + .37(Z,0)
-11(Z5) - 11(Z,,) -.08(Z,,)

Keywords: Servant Leadership, School CultureyEffectiveness of School
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