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Factors Affecting the Acceptance of the Enterprise Resource Planning

System: A Case Study of Label Paper (Thailand) Co. Ltd.
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ABSTRACT

The objective of this independent study was to explore the factors affecting the acceptance of Movex
Enterprise Resource Planning (Movex ERP) System, Label Paper (Thailand) Co. Ltd. The framework was developed base
on the Technology Acceptance Model (TAM) including perceived usefulness (PU), perceived ease of use (PEOU),
behavior intension (BI), and actual use (AU).

The research sample group was 224 employees of the Label Paper (Thailand) Co. Ltd. Who used the
MovexERP. The statistics used to analyze data were descriptive statistics including frequencies, percentages, mean, and
standard deviation; the inferential statistics including Simple Linear Regression and Multiple Linear Regression the
statistical significance level of 0.05.

The results found that most of the respondents were males, age 26-35 years old; educational level of
diploma, work in the operational level, and earn 1-5 years of working experience. The acceptance of Movex ERP in the
aspect of PU, BI, AU, and overall aspects were in the high level but the PEOU aspect was in the average level. The
hypothesis results found that educational level, work position, and work experience affected the acceptance of Movex
ERP in PU. However, work position affected the acceptanceof Movex ERP in PEOU. All of the four aspects had positively
correlated in the same direction, in detail, PEOU affected PU, and both of them affected BI, and Bl affected AC.
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