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ABSTRACT

The objectives of this independent study were to study personal factors and quality of working life factors that
affected employee commitment at Bangkok Glass Co., Ltd. (public). The quality of working life in the aspects of mind,
living, and norm were considered.

This study was a quantitative research. The sample group was 220 employees of Bangkok Glass Co., Ltd.
(public). The questionnaire was used to collect data. The descriptive statistics used to analyze data were frequency,
percentage, mean, and standard deviation. The inferential statistics used to test hypotheses were Independent Samples
t-test, One Way ANOVA, and Multiple Linear Regression at the statistical significance level of 0.05.

The results demonstrated that most of the respondents were female, 26-30 years old, married, Bachelor’s
degree of educational level, 3-10 years of working experience, 15,001 - 20,000 baht of average monthly income,
working as the general staff and the center technician of production department. The attitudes-on' quality of working life
were moderate in total aspect, but were high in social responsibility and environment. aspects. The attitudes on
organizational commitment were moderate in total aspect except for the normative aspect which was high. The
hypothesis results found that the differences in age, salary rate, marital status, and work position affected the
organizational commitment. The quality of working life in the aspects of stability and advancement of work, social
responsibility, employee right, and working environment influenced the “organizational commitment with 61.90% of

ability to predict, and the multiple regression coefficient value (R) was-0.626.
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