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ABSTRACT

The purpose of this research was: 1) to study and compare the-perceptions and expectations of teachers
toward the characteristics of school administrators in 21Stcentury according-to work experiences and school sizes, and 2)
to study the suggestions for characteristic development of school administrators in the 21" century of schools under the
office of secondary educational service area 27. The sample consisted of 338 teachers. Data collection tool was a five -
point rating scale questionnaire. The data were analyzed by percentages, means, standard deviations and F-test (One
- way ANOVA). Research findings were as follows:

1. The characteristics of school administrators in 215tcentury as perceived and expected by teachers under
the office of secondary educational service area 27. The results revealed that:

1.1 The characteristics of school administrators in 21Stcentury as perceived by teachers under the office
of secondary educational service area 27 as an overall were at a high level. When considering as an aspect, it was
found that every aspect of the characteristics was perceived at a high level. The aspects with the highest mean were
human relation and vision aspects while leadership was an aspect with the lowest mean.

1.2 The characteristics of school administrators in 2151century as expected by teachers under the office
of secondary. educational service area 27 as an overall was at a very high level. When considering as an aspect, it was
found that every aspect of characteristics was expected at a very high level. An aspect with the highest mean was
human relation while leadership was an aspect with the lowest mean.

2. Comparing the perceptions and expectations of teachers toward the characteristics of school
administrators in 21Stcentury under the office of secondary educational service area 27 according to work experiences
and school sizes, the results were as follows.

2.1 Comparing the perceptions of teachers toward the characteristics of school administrators in
21Stcentury under the office of secondary educational service area 27 according to work experiences, as an overall and

aspects, it was found that there were no significant differences, except leadership aspect.
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Comparing the expectations of teachers toward the characteristics of school administrators in the 21™
century under the office of secondary educational service area 27 according to work experiences, it was found that as
an overall, there was statistically significant difference at .01 level.

2.2 Comparing the perceptions of teachers toward the characteristics of school administrators in the 21"
century under the office of secondary educational service area 27 according to school sizes, it was found that as an
overall, there was no significant difference.

Comparing the expectations of teachers toward the characteristics of school administrators in the 21™
century under the office of secondary educational service area 27 according to school sizes, it was found that as an
overall, there was statistically significant difference at .01 level.

3. Suggestions for characteristic development of school administrators in the o1 century under the office of
secondary educational service area 27, it was found that the aspect with the highest suggestions was the leadership

followed by ethic and morality, human relation, administrative competence, and vision aspects, respectively.
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