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THE RELATIONSHIP BETWEEN JOB SATISFACTION AND ORGANIZATIONAL
COMMITMENT OF ‘IMPERIAL HOTEL’ EMPLOYEES, SAKON NAKHON PROVINCE
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ABSTRACT

The purposes of this study were: 1) to investigate a degree of job satisfaction of employees of Imperial Hotel,
Sakon Nakhon province, 2) to examine a degree of organizational commitment of the employees of  Imperial Hotel,
Sakon Nakhon province, and 3) to examine the relationship between job satisfaction and organizational commitment of
employees of Imperial Hotel, Sakon Nakhon province. The target group population used in this study was 90 employees
of Imperial Hotel, Sakon Nakhon province who did their job in 2014. The instrument used was a checklist and 5-rating
scale questionnaire whose reliability coefficient was .86.Statistics used for data analysis were percentage, frequency,
mean, standard deviation, and Pearson’s product moment correlation coefficient.

The findings were as follows:

1. General data of the target group showed that most of them were 56 females or 62.2%; 30 of them or
33.3% had an age in the 31-40 age range; 29 of them or 32.3% had their educational attainment at lower secondary
school level; 87 of them or 96.7% had their position as an employee; 28 of them or 31.1% had their work experience
of ‘lower than 2 years’; 53 of them or 58.9% had their income in the 5,000-10,000 baht range.

2. Job satisfaction of employees of Imperial Hotel, Sakon Nakhon province as a whole was at high level.
The first ranking aspect was of work itself. The secondary aspects were of relations with co-workers, salary, benefit,
working condition, supervision, management, being recognized, and position mobility respectively.

3. Organizational commitment of employees of Imperial Hotel, Sakon Nakhon province as a whole and each
aspect was at high level. The first ranking aspect was of willingness to be dedicated to the endeavor to work for the
organization. The secondary- aspects were of strong desire to maintain their membership in the organization and of
confidence in and admission of the targets of organization.

4. Job satisfaction and organizational commitment of employees of Imperial Hotel, Sakon Nakhon province
were highly correlated (r = .738**). Considering job satisfaction by aspect in relation with organizational commitment,
the aspects of job satisfaction found being highly related to organizational commitment comprise ‘being satisfied with
management’ and ‘supervision’, which showed a significantly high relationship (r = .734 “andr =721 H) respectively
at the .01 level. One aspect of job satisfaction related to organizational commitment was that of ‘work itself” which

showed a significantly moderate relationship (r = .681**) at the .01 level.
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