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ABSTRACT

The purposes of this research were to study the effectiveness’s level and factors influencing the provision of
public service, study strength, weakness, opportunity and threat of public services, and recommend strategies for
improvement of the provision of public services of sub-district municipalities in Sela Phum district, Roi Et Province.
Population consisted of 529 sub-district municipalities’ officials represented. Samples were 228 officials. The
instruments used in the research were questionnaires. Statistical tools employed were percentage, mean, standard
deviation, stepwise multiple regression and SWOT analysis to analyze qualitative data.

The main research findings were as follow:

1. The effectiveness in the provision of public service of sub-district municipalities in Sela Phum district,
Roi Et Province, as a whole and each aspect, was at a high level.

2. Five factors consisted of readiness of resources, information, service officers, process and time of
service, and types of service affected the effectiveness in the provision of public service of sub-district municipalities in
Sela Phum district, Roi Et Province which could totally explain the dependent variables at 77% (R2 =.770) with .05 level
of statistical significance.

3. The strength in the public services of sub-district municipalities in Sela Phum district, Roi Et Province
was having enough quantity of operating personnel with effective services, the weakness was the lack of budget for
development, opportunity was the Potential of internal coordination of each agency and external coordination between
agencies, and threat was more non registered population that made it hard to delivery public service for those
population.

4. Strategies for improvement the provision of public service of sub-district municipalities in Sela Phum
district, Roi Et Province included: the organization should coordinate with more other agencies and promote saving

budget or request funds in case of emergency.
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(Stepwise Multiple Regression Analysis)

Aaulswnensod B Std. Error  Beta t Sig.
1139 ANUAIMTHNEDHVDIVITNENNT (Xs) 266 .050 308  5.364 .000*
tlagesnuiiayaingns (X,) 201 .055 217 3.658 .000*
fladugnudmiinfigiianis (o) 145 .049 164 2.933 .004*
fadednuimenuarazeazna NS L3N (Xy) 126 .058 148 2.173 031*
fadedimguuuunistiuinis (X,) 118 .055 140 2157 032*

a= 569, R = .878, R* =770, adj. R* = .765, F = 148.788, SE,, = .285, Sig >.05*
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@

911A1379 1 Wud Tadedinuanunianeamineins dedaduiiayatnians desedrudmsiglviuinie
flagufinndunnuuazazaziaanunalianig TadedmgUuuunialiuanig Sanduussansanduiugansdauls
wensadlugUazusAy winfu 266, 201, 145, 126, 118 ansafy RANdnUsAvsanduiusansiautlsnennsns
TugUnzunRsg s Windy 308, 217, 164, 148, 140 swdndiu RendnissAniandaiuinmgos windu 878
(R = .878) AAndmnalunianensallisosas 77.00 (R = 770) Gmmramandn fadevis 5 fladufe dadusiu
AawEpNYBensNeng dadudnuiiayadnaans Tadusudmiinfigiiuanng dedufimdurauuazazaziaanlunis
WiusnisuaziladadimguuuunisudnisasnsasdunaanuulsUsanesslsz@ansnalunisdninuanisansnsoe

rpamAUNaRUATURs e IaaR damdnseadnsaniulitesar 77 RA1ANNARIALARDUNIATIIWYEINTS

'
1 =

WYINTRVINFY 285 (SE., = .285) mmmmﬂumﬁwmma‘fﬁugﬂmLLuuﬁu Winfiu 569 (a = .569) N1TAFAL
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Sdfny e @S AN aERUE N goIflAINTY 148,788 (F = 148.788) B9ansNana3NaHnIIneInTol
anaee gl AZUHWALLAT AZUHWNIAT ]IS T RVBNA THN1TTMINLE N 981519 2B ALN AR UA WA 110D
\wagf FomdndouidalFael
ann1IneInToiiugUAzuNLAL
V' = 542+.266Xs + 201X, + 145X, + 126X, + .118Xs
annanenIollugUazuLuNInTgIu
7'y = 308Zys + 2177y + 164Zyy + 14827y, + 140Zy
5. wan1sAnEngauds gadeu Tona uarfegnanntunisdmingd nsssianicasamaunasiiualuion
snainand Sminsenin aqlualAf
3.1 Fugaudslunisdavinudnisasisne f¥niaununziiandeyHur UARINTHIIHINALINDFADNS
FavinAmaaatanENniign sasasnFud nslEsuaadmdeannyndaeisimusnisuas iR iR
Tunenasdiua samvilszamsumngan
3.2 Augasenlunisdainuanisasisne fdniauaunsAdfy lHun sulszannallifesmedanis
W 3Beaenlfiun nseeaansanlelunissunsnis
535 #mlanialunisufuuqenisdminuinisansisns fMoianeunsiiddn i ansaiase
UszanmemaiumioasnanlFn ssamnliun Auiidaasmmnzanuinnsiamn
3.4 ﬁfmﬁﬂ?;lﬂV"l”lNiﬂ%ﬂﬂﬂﬂ‘i‘iﬂ?uﬂﬁﬁ@/ﬂﬁﬂu%ﬂﬂﬁﬂflﬁ”ﬁmz ﬁ"ﬁﬂmuﬂl,mxﬁﬁﬂﬁiyfﬁlm Aazansuay
ussnaw vintinnaimsn lvinde se9asnliun anamndanfinnniszanm wazga Uz lifeasdoi
4. WanMIANEdBLENBUNEIBINAgNE IHNTTAYILENNTAN SN YBINALN AR LA YRS LN BIAAL T
Fwinsenifa Geannisiiassinnudiinssndngauisiulana qauisiuguasse qadeuiulania uas
qreeuiugUassaluguunNdsisiueang TaaTins1efiBendn TOWS Matrix {Aderaiausunznagninis
FALBNNTANTTEIBINALR LA IIRE N aINANR Saminsende Aol
4.1 nagnEIdaIn (SO Strategy) (Hur
1) winlanialunisiszammuimioesnn
2) Welanalivazymluiissdulfatnems ElidunsaEen
3) ifinlonaliszamadinanfdoudansiniy
4) Wnnmneg Anfilundeng fu ieasegaunmdimeslszmindy
4.2 nagnsBaiasniu (ST Strategy)
1) WinminesnenasUaonsteTixnnto
2) Wiunsuansuunifiaiee Wiedasninszesionn uazslazan
3) Beuflailoyno95uA uazAuandon
4.3 NaENBIBISY (WT Strategy)
1) dazniinsutsznnodluaauiitidnd

2) NNIBIN1FEATIe N5 ULE NS
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4.4 nagnidaufily (WO Strategy)
1) Usensnsulszanoiludaniisdn ninrastszanoldunadiine

2) N 1ATINITTREARNNTINEZAHEHIT0IBIYARINT WAZIANNNTARNN SN IR TSz T

Soiauauue N5y
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Tl lsnaineaseesszmbuaning

2) FmweuaaaERANN SRR AasRinsdnataRnisiunideslonta nientunisaa@ndiuganan
aunile RN mLNAnININEI Ra s sz T T S N eE T M I O R e R

3) Amunnsanszide N fIAN WATN1FENEIANAIUEELEY AYSHNITRNERNLATAHUAENNIT
fpsiutfoymeianfinbusnaruaziszgnawiall sanlifenialinnudaamiefussaudeAt® uazdasussni
asanizielifuassriidionsen

4) FIN1T9T9UNY NTENIRBHNNTAIN NIIPEnTTnLaENTYadfien ArsfinsaaaBHnITRIY
uazndrensan uiisuRneey sonlUfamaemdeciinsaumifeaiunnsaisEanisamu ndsensssuas
nsvieafienTuinisuRaey Hunndy

5) #N19LEMNAANTG UATNNIENENENSNeINTEITHING Reuanden Aosfinisdafiansaniions
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2 1
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3) it diguanns massuadnliyaainsiinandedndgasnlunisufiamiing ww needs
o/ @) v 49’ [l a 2=} v a oA 1 1 d'
ABLLIN (NSURNUN (Tndin uﬂﬂ@ﬂﬂuﬁQ‘iNQLﬂ‘jNTﬁNﬂ'ﬂﬂg Lmzmwmmﬁaf‘umiﬂgumm@mam@Lum
4) FITUABRIAY TR HNNT WLENT AYF MLBNNTAMHNATNS LI NAaNIaNNI5185ULENNS THUNIS

FAapgfissan AANNATAINLAZIIAIET AdETsasna TNz aNIUANIWINLENIS WazAYsinITiuATuABuLaY

'
v A o

srpzan s Diuans Bednedaeudman e Wiinnsuuanisifeadanaiseum
5) FugUiuunisliuang sueeeuasiinIsumanamneBumesifle Wsnisiiuinisaeuiunig
nafwisalud® ey ldssanmngansuudniafinansdssiulauasfinugeunsdinnniuudnig sonlUada

TonativszenudinanddansanTun1siudns uarmasiigluuuzesmstiudnisuuuqadeadngda (One Stop
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Service) 1 W ARAIMNIIAEI NS ALENNS
b2
2. dimanaunnelunisisunsssa

HadeiidaimuaunrdamiugaulanfiansnsawnazinaddeluEed weliifause lamidenisinuntuass
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