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DEVELOMENT OF AN INTERNAL QUALITY ASSURANCE SYSTEM USING

KNOWLEDGE MANGEMENT AND EMPOWERMENT EVALUATION FOR SMALL SCHOOL
UNDER THE OFFICE OF THE BASIC EDUCATION COMMISSION
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ABSTRACT

The purposes of this research were (1) to develop an internal quality assurance system using knowledge
management and empowerment evaluation for small schools under the Office of the Basic Education Commission; and
(2) to evaluate the internal quality assurance system using knowledge management and empowerment evaluation.

The research process was divided into two phases. Phase 1 was the development of an internal quality
assurance system using knowledge management and empowerment evaluation for small schools. The researcher
studied documents, used questionnaires to collect data from 30 school administrators and 170 teachers all of whom
were obtained by stratified random sampling, and asked five experts to verify the content validity of the developed
internal quality assurance system. The research instruments were questionnaires, a draft of the internal quality
assurance system, and an evaluation form to assess the drafted system. Data were analyzed using the percentage,
mean, standard deviation, 10C index, and content analysis. Phase 2 was the evaluation of the developed internal
quality assurance system in school. The developed system was tried out in ThungNong Kham Wittaya School. The
research informants were one school administrator and 10 teachers. The employed research instruments were a test on
knowledge and understanding of internal quality assurance in school, the developed internal quality assurance system in
school, a manual for the system, a questionnaire on satisfaction with the system, and a system quality evaluation form.
Data were analyzed using the mean, standard deviation, and content analysis.

Research findings showed that (1) the developed internal quality assurance system using knowledge
management and empowerment evaluation comprised three components: (a) the preparation, which was the readiness
preparation of the personnel and management; (b) the operation, which was the integration of three sub-components,
namely, internal quality assurance in school, knowledge management, and empowerment evaluation via the PCDA
process; and (c) the results of internal quality evaluation in school; and (2) regarding evaluation results of the developed
system, it was found that (2.1) the post-try out knowledge and understanding of internal quality assurance in school of
the school personnel was significantly higher than their pre-try out counterpart knowledge and understanding; (2.2) the
school personnel were satisfied with the developed internal quality assurance system in school and with the
development of the school personnel at the high level; and (2.3) quality of the developed internal quality assurance

system in school was rated at the highest level in all aspects, namely, the benefits, correctness, appropriateness, and feasibility.
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