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KNOWLEDGE MANAGEMENT IN HIGHER EDUCATION
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ABSTRACT

This article presented about the knowledge management in higher education. According to the Quality
Assurance, Every institution has to follow as classification of knowledge types, definition of knowledge management and
the benefits of knowledge management. The staff should be motivated by the administrator as well as understand the
knowledge management via Phra Tu model through comparison with the indicators of Quality Assurance in order to
clearly understand the macro-overview and easily to assign. Lastly, This paper explained how to successfully promote

the knowledge management in higher education.
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