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THE RELATIONSHIP BETWEEN NONAKA AND TAKEUCHI’S KNOWLEDGE

MANAGEMENT MODEL AND EFFECTIVENESS OF THE BORDER PATROL POLICE SCHOOLS
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ABSTRACT

The purposes of this research were to study 1) the level of knowledge management of the border patrol police
schools under the border patrol police region 2, 2) the level of the effectiveness of the border patrol police schools
under the border patrol police region 2, and 3) the relationship between the knowledge management and the

effectiveness of the border patrol police schools under the border patrol police region 2.
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The sample group in this research, selected using Krejcie and Morgan’s table and simple random sampling
method, was consisted of 167 administrators and teachers in the border patrol police schools under the border patrol
police region 2. The research instrument used for collecting data was Likert five-point scale questionnaires with 69
items related on Nonaka and Takeuchi’s knowledge management model and the effectiveness of the border patrol
police schools under the border patrol police region 2. The data were analyzed using percentage, mean, standard
deviation, and Pearson’s product moment correlation coefficient to determine the relationship.

The research showed that 1) the level of knowledge management of the border patrol police schools as a
whole and on all aspects was at the high level, 2) the level of the effectiveness of the border patrol police schools as a
whole and on all aspects was at the high level, and 3) the relationship between the knowledge management and the
effectiveness of the border patrol police schools under the border patrol police region 2 revealed a weak positive

relationship (r = .258, p< .05).
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