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ABSTRACT

This study aimed 1) to investigate problem and requirement of the information technology management in the
secondary schools, 2) to compare the information technology management in the secondary schools and 3) to
investigate guidelines of the information technology management in the secondary schools under the Office of the
Secondary Educational Service Area 23. The population and samples used in the study consisted of 45 secondary
schools and informants included 315 school administrators and teachers. The research instruments were a
questionnaire, percentage, mean, standard deviation, t-test and One-Way ANOVA.

The findings were as follows:

1. The problem states of the IT management in the secondary schools were at the high level in general.
The highest problem state was the budget affairs management and the academic affairs management respectively. The
needs on the IT management of the secondary schools were at the highest level while the lower was the budget affairs
management.

2. The comparison of the problem states of the IT management at the secondary schools classified by
position showed no significant differences. When classified by school size, it was found that it was different at the .01
level of significance. In case of the needs of the IT management in the secondary schools classified by position, it was
determined that they were significantly different at the .01 level. When classified by school size, it was different at the
.01 level of significance.

3. The quidelines of the IT management at the secondary schools included: 1) On the academic affairs
management: The schools should apply the IT management in measuring, evaluating as well as transferring the student
learning scores and use IT in developing learning processes. 2) On the budget affairs management: The schools should
employ IT in managing materials and asset along with accounting and apply IT in checking, monitoring and evaluating
the money spending as well as performance effects, 3) On the personnel affairs management: The schools should
employ IT in planning manpower and position designation and IT should be applied in recruiting and assigning position,
and 4) On the general affairs management: The schools should use IT in managerial affairs to enhance efficiency and

also apply IT in system development as well as information network.
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