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ABSTRACT
The purposes of this study were: 1) to investigate a degree of service providing quality of the Office of
Graduate School, Sakon Nakhon Rajabhat University (SNRU), 2) to compare the service providing quality of the Office of
Graduate School, SNRU based on personal background, and 3) to examine a way to the development of service
providing quality of the Office of Graduate School, SNRU. The sample used was a total of 305 graduate students of
SNRU who received service of the Office of Graduate School, SNRU and were enrolled for study in academic year
2014. This researcher determined the sample size using Taro Yamane’s formula for calculation and selected the sample
by stratified random sampling. The instrument used to collect data was a check list questionnaire whose entire
reliability coefficient was .95. and an in-depth interview. Statistics used to analyze data were percentage, mean,
standard deviation, t-test and one-way ANOVA. If any difference was found between the means, a pairwise
comparison would be conducted using LSD method.
The findings disclosed as follows:
1. From the background of sample, most of the respondents or 53.8% were female; 42.3% were in the
31-40 age range, 62.6% were a master’s degree student; 79.7% were a bachelor’s degree student; 81.6% were a
government official/state enterprise employee; 74.1% were given service every month; and 73.8% were informed from
public relations more than 1 time/semester.
2. The quality of service providing of the Graduate School, SNRU as a whole was at high level.
Considering it by aspect, all were found at high level. The aspects that gained the highest mean scores were of

creating the relationship and of understanding the service receivers. The next lower ranking aspects were those of
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security and safety, readiness to give service, creating touch-ability, trustworthiness, dependability, ability to give
service, and being friendly; and the aspect that gained the lowest mean score was that of ability to access the service.

3. The comparison of service providing quality of the Office of Graduate School, SNRU according to
personal background was able to be concluded as follows:

3.1 As classified by sex, its service providing quadlity as a whole and each aspect was found significantly
different at the .01 level. It included these aspects: readiness to give service, ability to access the service, being
friendly, trustworthiness, and creating touch-ability.

3.2 As classified by age, its service providing quality as a whole and each aspect was found not different.

3.3 As classified by type of student, year level of study, service receiving and being informed by public
relations, its service providing quality as a whole and each aspect was found not different.

3.4 As classified by occupation, its service providing quality as a whole and each aspect was found
significantly different at the .01 level.

4. This study proposed a way in developing service providing quality of the Office of Graduate School,
SNRU in the 4 aspects, namely 1) dependability, 2) ability to give service, 3) ability to access the service, and 4) being

friendly to create a way in developing the quality.
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