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ABSTRACT

The purpose of this study is to examine the marketing factors affecting the success of the tutorial school
business. The representative samples are 133 tutorial entrepreneurs in Bangkok. Data is collected by using
questionnaire, and analyzed by statistics; mean, percentage, standard deviation, One-Way ANOVA and Regression
Analysis. The study reveals that most of the tutorial schools have age between 6-10 years, less than 10 employees,
have an annual income between 5-20 million baht and working capital from savings fund of the owners’ families. The
marketing mix factors of the tutorial school business in Bangkok are in high level overall. People physical process and
price are in the highest level. Product, promotion and place are in high level. The success of the tutorial schools
business is in the highest level. The success factors of tutorial school Business include five factors. For the Product and
service factor, teaching in group is available. For the price factor, the price is clear. For the promotion factor, tutorial
school business has a tuition discount. For the people factor, trainers have good teaching-technique, and are easily
understood. For the physical evidence factor, teaching is effective, advanced teaching equipment, and high reliability of
international school. Those five factors are related with a significant statistic level at 0.05.

The study recommends that the owners or executive of tutorial schools business should pay more attention to
the quality of teaching by adding value to the subjects offered, increase booking learning channels and subjects, should
advertise through various media, provide promotion of discounted tuition, training and assess teachers and staff.
Classrooms should suit to the subjects and use advanced equipment. Students should take a matriculation test when

applying a class and schools should take more activities during a class.
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