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ABSTRACT

The purposes of this research are 1) to study the level of problems in using the Electronic Local Administrative
Accounting System (e-LAAS), 2) to compare the problems in using the Electronic Local Administrative Accounting
System (e-LAAS) according to users’ personal characteristics, 3) to suggest solutions to problems in using the
Electronics Local Administrative Accounting System (e-LAAS) in Muang, Nakhon Ratchasima. The data were collected
through questionaires instrument. The statistical methods used to analyze the data were percentage, mean, standard
deviation and t-test, F- test.

The findings of this study were as follows:

1. The reliability analysis was carried out using the data collected from 88 respondents who were users of
the Electronics Local Administrative Accounting System (e-LAAS). Overall problem in using of the Electronics Local
Administrative Accounting System (e-LAAS) in Muang, Nakhon Ratchasima was at moderate level. The research
showed that problems arose in every facet at moderate level. To reveal each element per facet, the first major
problem was revenue system, second was accounting system, followed by expenditure system, latter was
budget control system and report to the administrator system respectively.

2. Various experience of the Electronics Local Administrative Accounting System (e-LAAS) users in
Muang, Nakhon Ratchasima caused those users encountered problems  differently when used the Electronics Local
Administrative Accounting System (e-LAAS) as following orders; budget control system, revenue system, expenditure
system, accounting system and report to the administrator system with a significance level of 0.05.

3. Solutions to problems in using the Electronics Local Administrative Accounting System (e-LAAS) in Muang,
Nakhon Ratchasima province; as regards Budget control system, there should have a manual form for cost and

budget transferring along with computerized accounting system. The Local Administration should continuously
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achieve the staffs training course on computer accounting system a well organize office supply and a fine computer
system connection, as regards the revenue system, the Local Administration should clearly define rules and regulations
that cover all area in accounting real practices in terms of money deposit, withdrawal and invoice. Additionally, there
should have a tax mapping system to link the taxpayers’ database with the revenue system in order to receive an
accurate tax from payer and issue a tax invoice to recipient correctly. Besides, they should keep an accurate record of
tax receiving parallel with an invoice, a cash book and a registration of money income, in relation to the expenditure
system, the Local Administration should produce accurate records on computer system follows the same principles as a
manual system, Likewise, all kinds of money withdrawal should put into the right order according to the report cheque
issued date. In addition totals at both sides of the cash book must be parallel with each other including accounting
statistics records must be accurate trail with plan, job responsibility, section, type of money also totals should comply
with check the supreme disbursement, concerning the accounting system, the Local Administration should revise the
primary bookkeeping record of accounting system before enter data on accounting computer system. In terms of report
to the administration system, the Local Administration should set up solutions center to provide the direct support for IT
services and acts as a contact center for problem resolution to users comprising with government provides high speed
internet connection and high quality accounting computer system application also integrates the Electronic Local
Administrative Accounting System (e-LAAS) with the other system functions to improve productivity at the Local
Administration and to reduce duplicate work problem as nowadays there is still a use of accounting manual system

parallel with computerized accounting system.
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