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QUALITY OF WORKING LIFE OF THE SOCIAL WELFARE DIVISION PERSONNEL,
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ABSTRACT

The purposes of this study were: 1) to investigate a degree of quality of working life of the personnel, Social
Welfare Division, SakonNakhon City Municipality, 2) to compare the degrees of quality of working life among the
personnel, Social Welfare Division, based on personal background. A sample used included government officials,
government employees, general employees, and specific job employees who were working in Social Welfare Division.
The tool use was a checklist and rating scale questionnaire whose entire reliability coefficient was .92. Statistics used
to analyze data were frequency, percentage, mean, standard deviation, t-test and one-way ANOVA for hypothesis
testing with the statistical significance level determined at the .05 level.

The findings revealed as follows:

1. Most of the respondents were 12 females or 57.14%. Most of them or 12 respondents or 57.14% were
in the 26-40 age range. Eighteen respondents or 85.72% held a bachelor’s degree or above.

2. The overall quality of working life was at the moderate level. Considering it by aspect, the aspects of
opportunity to develop job capability and security and of democracy in the organization were at the moderate level,
while the aspects of sufficient and equitable remuneration and of job advancement and stability were at the low level.

3. The results of a comparison of quality of working life based on personal backgrounds as a whole and
each aspect were found not different excepting the background of sex which was found significantly different as a

whole at the .01 level.
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