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ABSTRACT

This study was concerned with research and development of competency in public relations for conservation of
forest among the personnel in the Section of Forest Resources, Department of National Resources and the Environment,
Bolikhamxay province, Lao PDR. The objectives of this study were: 1) to investigate the problem state and need to
develop competency in public relations for conservation of forest among the personnel in the Section of Forest
Resources, 2) to create a strategy to develop competency in public relations for conservation of forest among the
personnel and implement it, and 3) to compare a degree of knowledge and understanding among the personnel
between before and after implementation of the development strategy. The principal informants were 10 personnel in
the Section of Forest Resources. The tools used were a questionnaire, a form for taking a note of the points of group
discussion, a test of knowledge and understanding and a form for assessment of skill. Data analysis was done through
descriptive statistics of percentage, mean and standard deviation and through inference statistics of t-test (paired
samples).

The findings were as follows:

1. The personnel had capacity for public relations at the low level in these aspects: 1) putting their heart
into public relations, 2) being knowledgeable and deep in public relations, 3) ability in communication and transmission,
4) creative thinking, 5) leadership, 6) personality, and 7) integrity and morality.

2. The problem states found were: 1) The personnel lacked knowledge and understanding about public
relations; 2) the personnel lacked skills in public relations; 3) there was lack of a budget for employing personnel; 4)
there were quite a few persons who were skilled in public relations; 5) there was lack of materials and equipment for
public relations; public relations were not widely known; 7) public relations were not much recognized.

3. The needs of personnel to develop competency in public relations at the highest level were: 1) training
for development of performance skill, 2) enhancing knowledge and understanding about communication for good
transmissions, 3) enhancing personality.

4. The development strategy was one to develop competency of the personnel in the Section of Forest
Resources by training them for the development of knowledge and understanding including ability and skill of practice in

public relations and assessing achievements of those who got trained.
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5. Knowledge and understanding among the personnel after implementation of the development strategy

was significantly higher than that before implementation of it at the .05 level.
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