81

D1SasSUnUAQANY uridnendusisinanauns UA 22 adun 96 unsiAU-O0ulAU 2568
Journal of Graduate School Sakon Nakhon Rajabhat University 22(96) January-March 2025

nsdsranganssuuazdemdiunisiseuvesinfdnemangnseauladl

F1UINTYIUTIND UNIINYIRBLNIN

THE SURVEY ON BEHAVIORS AND LEARNING PROBLEMS OF BUSINESS CHINESE MAJOR STUDENTS
IN ONLINE COURSES AT KRIRK UNIVERSITY

IWITL g’ uay sevull Insiing
Oraphan Suvaphap and Chayachon Photip
A1UINYIAY AELLEEAERSuATEIANAIENT WTINEIRETUANII8YTeT 4318y 357H 84100
Program in Chinese Department, Faculty of Humanities and Social Sciences,
Suratthani Rajabhat University, Suratthani 84100, Thailand

*Corresponding Author: E-mail: au.oraphan@gmail.com

Fuuanu 22 quanius 2567 uilvunanu 9 Sguieu 2567 Apusuunay 11 Sguieu 2567 INEWNITUTIAIL LWWIEY 2568

o/ 1

UNANYD
NuIeilfiTaguszasaiiie 1) msdrsianginssuuazlamidiunisisounisaeuvesindnuwimangns

q
a o

ooulay] aunnwIugsia uminendeinin uay 2) iusuummansdanisdsunisaevluiuFeu leefudeyasn
dndnwdula 1-4 a19101913ugeAe uminedeinn $1uau 35 Au warenransdiaeundngnsesulat
uvANeNdBn3n S1udu 7 Ay dsnuvasuaLaznsduwal Sinsziteyalasnismissar Anadouaz
drudonuunasgiu
HAN1TITY WU

1. indAnwdnlngliinsdniifiofiodugunsallunisiFoueeulay anuiinldidnIoueeulay Ae
aonuiifin/meule waslsunsuiitn@nwildues Ao VooV Meeting

2. dnfAnwdszavdgmeunmaiseussuvesulal Tunmwsw seavdiunans (X = 2.64) Inedgymaiu
yana Siedegean (X = 2.91) sesasn JymidnunsiBou X = 2.79) gmisudsativayunsious (X = 2.68)
wazdainudunnden (X = 2.19) suddu

3. fasulditaounvuiistouaruuuguile edfifeldauonuamadiouddymiiuniadou i
1) fuyana Fisuanansainw vievtennasiugaeuisdfumsaiou Uimsdanisnan wagmanFeud
wanzaufuaues 2) funsiseu gasuiinmsuaniasudesmsnisinse 1wu lav Juw wade wioiveslnsdwi
WieAnsiodeasuntindnu 3) fudwinden feudnFeugGounsinwiouanuiiinzay fermadimaznin
lLifidsssumuagldliifanansnuseussavsamnisGeuvesiGou uay 4) sudsatiuayunsidous newdiFou
Q’L%‘&Jumsmamuﬁﬁﬁé’igaymﬁumaﬂﬁmsamqmﬁuﬁ viaidonldiaierredumesidniifinuudaunss

AdnAsy: weAnssunslddeseuseulay, Yy, msdanmsiseunisaou

ABSTRACT

The purposes of this research were 1) to survey the behaviors and learning problems of Business
Chinese Major Students in online courses at Kirk University, and 2) to propose guidelines for improving the
teaching and learning process. Data were collected from 35 undergraduate students majoring in Business
Chinese, spanning the first to fourth year, and seven lecturers teaching online courses at Kirk University
through a set of questionnaires and interview forms. The data were analyzed by percentage, average, and

standard deviation.
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The research results revealed that:

1. Most students used their mobile phones to study from their places or condominiums. The
mobile application they most frequently used was VooV Meeting;

2. The students encountered challenges in studying online courses at an overall medium level
(X = 2.64). Personal problems reached at the highest level of challenges (X = 2.91), followed by learning
problems (X = 2.79), learning support problems (X = 2.68), and environmental problems (X = 2.19),
respectively;

3. The lecturers employed both inductive and deductive methods. The researcher has also
proposed solutions to address learning problems as follows: 1) Individual Level: Students are encouraged
to consult with teachers or establish class agreements regarding learning schedules, and time management,
and create suitable self-learning schedules; 2) Learning: Teachers should provide various channels, such as
Line, WeChat, Facebook, or telephone number, to facilitate communication with students; 3) Environment:
Teachers must prepare appropriate study environment-well-ventilated, quiet, and free from noises, to
enhance learning effectiveness of learners; and 4) Learning Tool Support: Before classes begin, learners

should find a suitable study location with a stable internet connection or a strong Internet network.
Keywords: Online Learning Media Behaviors, Problems, Teaching and Learning Management
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