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ABSTRACT
The objectives of this study was to investigate and compare opinion on people’s satisfaction of service giving
by Tong Khob Sub-District Municipality, Khok Si Suphan district, Sakon Nakhon province. A sample used was 375
people in the Tong Khob Sub-District Municipality area. The tool used to collect data was a rating scale questionnaire
which had the .98 reliability coefficient. Statistical analysis was conducted through percentage, mean, standard
deviation, t-test and (f-test one-way ANOVA) of means difference and the Scheffe’s method for comparison of
pairwise difference.
The findings revealed as follows:
1. People’s satisfaction of service giving by Tong Khob Sub-District Municipality, Khok Si Suphan district,
Sakon Nakhon province as a whole and each aspect was found at the moderate level.
2. Comparisons of people’s satisfaction of service giving by the Tong Khob Sub-District Municipality, Khok
Si Suphan district, Sakon Nakhon province as classified by personal backgrounds were as follows:
As classified by sex, the levels of people’s satisfaction of service giving by the Tong Khob Sub-District
Municipality as a whole were found not different; whereas each aspect was considered, it was found significantly
different at the .05 level in the aspect of creditable service giving. The Sheffe’s method, then, was used to test for
means difference between the pairs. It was found that the samples having income of 5,000 baht or below, of between
5,001 and 10,000 baht, and of between 10,001 and 20,000 baht were more satisfied with service giving in the aspect
of creditable service giving by Tong Khob Sub-District Municipality, Khok Si Suphan district, Sakon Nakhon province
than the sample having income of 20,001 baht or over at the .05 level of significance.
As classified by residential area, the levels of people’s satisfaction of service giving by Tong Khob Sub-
District Municipality as a whole were found significantly different at the .05 level; whereas each aspect was considered,
it was found significantly different at the .05 level in the three aspects: the aspects of on-time service giving, of

advanced service giving and of accurate service giving. The Sheffe’s method, then, was used to test for means
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difference between the pairs. It was found that in the aspect of on-time service giving, the sample living in the
northern residential area was more satisfied with service giving by Tong Khob Sub-District Municipality, Khok Si Suphan
district, Sakon Nakhon province than the samples living in the eastern and western residential areas at the .05 level of
significance. In the aspect of advanced service giving, the sample

In the aspect of accurate service giving, the sample living in the eastern residential area was more
satisfied with service giving by Tong Khob Sub-District Municipality, Khok Si Suphan district, Sakon Nakhon province

than the sample living in the southern residential area at the .05 level of significance.
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