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ABSTRACT

The purposes of this research were: 1) to study and compare the participation and satisfaction, for water
supply production management of Ngeuwdon local government Ampher Mueng, Sakon Nakhon province, and 2) to
study technology needs for water supply production management of Ngeuwdon Municipality, Ampher Muang, Sakon
Nakhon Province. The subjects were 19 people who worked for the Water Supply Production Office of Ngewdon
Municipality, Ampher Muang, Sakon Nakhon Province and 240 consumers who used the service provided by the Water
Production Office of Ngewdon Municipality. These subjects were sampled randomly and purposively. The instruments
included the questionnaire to survey their participation in. satisfaction of, and needs for using the production and
management provided by the Water Supply Production Office of Ngewdon Municipality. The statistics used consisted of
percentage, mean, standard deviation, and t-test. The one-way ANOVA (F-test) was used for analyzing the variance.

The researches gained were shown below:

1. As a whole the consumers had moderate levels of participation in and satisfaction of the production and
management of the Water Supply Production Office of Ngewdon Municipality.

2. As a whole, consumers whose genders and number of family members differed had different levels of
participation in and satisfaction of the production and management of the Water Supply Production Office of Ngewdon
Municipality at .05 but not statistically significant.

3. As a whole, consumers whose education, marital status, careers and income differed had different levels
of participation in and satisfaction of the production and management of the Water Supply Production Office of Ngewdon
Municipality statistically at .05 level of significance.

4. As a whole, consumers whose genders, careers and number of family members differed had different
levels of participation in and satisfaction of the production and management of the Water Supply Production Office of
Ngewdon Municipality at .05 but not statistically significant.

5. As a whole, consumers whose education, marital status, and income differed had statistically and
significantly different levels of participation in and satisfaction of the production and management of the Water Supply
Production Office of Ngewdon Municipality at .05.

6. As a whole, people who worked for (producers) the Water Supply Production Office of Ngewdon
Municipality had moderate level of participation in and satisfaction of the production and management provided by the
Water Supply Production Office of Ngewdon Municipality.

7. As a whole, the needs for technology from the Water Supply Production Office of Ngewdon Municipality
were at the low level.
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