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DEVELOPMENT OF A DATABASE SYSTEM FOR WORK OF THE OFFICE OF
SAKON NAKHON PROVINCIAL TRADE ACCORDING TO THE POLICY OF INTERNAL
TRADE DEPARTMENT
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ABSTRACT

The purposes of this study were 1) to develop a database system of work in the Office of Sakon Nakhon
Provincial Internal Trade according to the policy of Internal Trade Department, 2) to investigate the efficiency of the
database system. Efficiency of the database system was assessed by 2 specialists in program application and 3

specialists in content of the database system, and 3) to examine satisfaction among the database system service
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receivers of the application. Satisfaction of application was assessed by 34 concerned officers. The tools for this study
comprised 3 types: 1) an assessment of efficiency from specialists in program application, 2) an assessment of efficiency
from specialists in content of the database system, and 3) a 5-rating scale questionnaire asking satisfaction of the
database system application, whose reliability coefficient was .9026. Data analysis was done using a computer
package. Statistics used were frequency, percentage and standard deviation.

The findings were as follows:

1. The efficiency of the database system for work in the Office of Sakon Nakhon Provincial Internal Trade
according to the policy of Internal Trade Department in the 2 aspects namely the program application and content in the
database system was at the high level.

2. Satisfaction among the database system service receivers of the application of it for work in the Office of

Sakon Nakhon Provincial Internal Trade according to the policy of Internal Trade Department was at the high level.
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