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ABSTRACT

The objectives of the research were to 1) examine the level of factors and the effective communication
among students, 2) to explore the relationship between these factors and students’ effective communication, and
3) to identify specific factors affecting effective communication among students enrolling in the Faculty of
Education and Development Sciences at Kasetsart University. The sample consisted of 296 undergraduate students
from the Faculty of Education and Development Sciences at Kasetsart University. The research tools included a
set of questionnaires, with the discriminative power ranging from 0.30 to 0.95, with a Cronbach’s alpha coefficient
between 0.943 and 0.977, and a knowledge test, with the discriminative power ranging from 0.20 to 0.40, and a
KR20 coefficient of 0.415. The statistics for data analysis were frequency, percentage, mean, standard deviation,

Pearson’s product-moment correlation coefficient, and stepwise multiple regression analysis.
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The research results found that: 1) Students demonstrated a high level of effective communication, good
attitudes toward effective communication, and a high level of creative thinking, listening skills, speaking skills, and
social support from peers. They reported a relatively high level of good mental health and knowledge of using
the Thai language for communication at a relatively low level, 2) The relationship between factors and the
students' effective communication revealed that all independent variables exhibited a statistically significant
correlation with the dependent variable, and 3) The factors affecting students’ effective communication
encompassed five variables, namely creative thinking, knowledge of using the Thai language for communication,
social support from peers, speaking skills, and good attitudes toward effective communication, could jointly predict

students’ effective communication with 57.6 percent at the 0.05 level of significance.

Keywords: Factors Related to Effective Communication, Effective Communication, Communication of Students
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~ yinwensils (Xs) 671 a

— JinwEN13NA (Xo) 675 a

- nMsaduayUNIEPLINAUTEUT (X7) 656 a

NHYLYEA: *p<.05

3. namsAnwINIRgUszaste 3 ilenuniladeiidsmadensieansegndiussavsnimvesiann laeflauymgiuin
fuusdases 7 duus 1iun quandnd anuiBesnislinuilneiienisdears viruadfiadenisdeasedisiuszansnm
ANUARASINETIA NMTATiuayUN1IdIALINANTBUTE Yinven1sile ainwemsyn egrees 1 MLUT @1ansaviiuienis
deasothasvdnsnmuesiidnaasfnueaniuasitaumans unive deinunsenans Stuneudail

arnaeutonnandesiulumsidadiinseinisannes Tne wuih muduiudseninsuusinous —132 &
895 #i1 Tolerance 9g31ine .221 fla 983 uay A1 VIF agszmdng 1.017 fia 4.529 ilofiansainuds wuin e Tolerance
fienlng 1 wazen VIF fiddosndn 10 waneindaudsnennsaiiandesedflundsiilififammuussaseiianuduiussu
17N 930 multicollinearity (fiagn MUy wagginn Ndvddyw, 2561) Dulunmdennandediuiennsoinsz
doyalagldaiifiiinzinisanney
nan1sAnwadeiiidvinasdensieansedsiiussansnmuesiian Taoldmsinszinisanaesnygauuy
Fumeu (stepwise multiple regression analysis) WU JJGYJLLUSVIW&H?QL‘UWHU’]EJﬂ’l’iﬂ@ﬁ’]iaEJNEJ‘LJianlﬁﬂ”HN“U@ﬂuﬁﬁlﬂ
5 meL‘Ui Besdumunisd ez tusustaiui 1 89 5 1w aruRnadeEsse () mwizesmslinunlvneriie
nnsdeans (x) nsatuayunednNINAUTEUT (x7) inuensyn (x) LazviruARTIRRoN1sAeaseENUsEANEAIMN (x;)
ansasauiurung wieeSureanuiuwlsvesnisieansessiiussanianeesianlifosas 57.6 (R%= 576, Rlag =
569) agnsfldedrdymasadifiszdu .05 Wulumuanufgiuiiasly Ae Fuusdassarunsnsunenisiearsedied
Uszavinmassdidnnnznweansiazimuaians unineidoinuasaans lhegtoy 1 fiuls 9188z18000M1519 6
wazaunsatundeuduaunmsnensells sl
aunsnennsainIsieanseg etz ansanvesianamsAnvimansuariammans wininedeinvasenans
TugUaunisazuuufvil il
Y = 1.475 + 0.231 (Xq) + 0.844 (X2) + 0.126 (X7) + 0.181 (X¢) + 0.154 (X3)
waranunInaieaNnITaNNTeInsainsieanse Uy A nmesidnansAinwimansuasaumans
winendeinuasaans luguaviuunnsgiule il
Z(y) = 0.273 (Xq) + 0.177 (X3) + 0.133 (X7) + 0.220 (Xg) + 0.177 (X3)
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A1519 6 LEASANNITNEINTAINSARANSRE 9l USEANS N nvRIlER NN INeIdenERsAEas ngldnisIAsizrnisannse
NYAMUUUTURDU (Stepwise multiple regression analysis)

fruusnensal B S.E. Beta t Sig. | Tolerance | VIF
AUARAZIIETIA (xo) 231 | 069 | 273 | 3354 | .001 221 | 4529
audizesnsldnlneiienisdoans (x) 844 | 184 | 177 | 4591 | .000 983 | 1.017
NsaluayunIdIANINAUTOUTN (x7) 126 | 068 | 133 | 1.860 | .064 285 3.509
VinwENISR (x5) 181 | 061 | .220 | 2973 | .003 267 | 3746
VirupRTiAron sAea o9l UsEANEAN (o) 154 061 177 | 2518 | 012 295 3.391
Al 1475 | 181 8.143 | .000

WBWA: * p < .05, (Model Summary: R = 759, R? = 576, R%q = .569, SEex = .47214), (ANOVA: F = 78.877,
Sig = .000, df = 5)

2AUTENANITIAY

ansAnwIsERUNsAeansogsliusransnnuesldnausAnwimansuasiaumans uvingrdoinuasmans
WUl szdumsUiTRnsAeanseneiiussavsnmuesngusiene Tnsnmsamegluszduann aenadesiu la 1esusnn
(2558) Afnw1 wui1 UszAndraveanisdeansulouiedunisiamnyrainsesivimeas lanaftazusseInia
nsdeanslussinislulsmenuiassfunionidsiadiinnisume ngammamuns Inesmeglussiugs udliaenadeaty
nsfnwives anlue udlile wazanzy (2558) MsuifiulszAnsnmmsdomslussdnsvesnnzanywemaniuasdanueans
analunmsan egluseduuiunan lesannisussediniusoyana  vesnmzayed 1 vesadilaifienudaauuinie
uarszsraUssrduiuiviodgussyudssernansyiuiaiululiusyBnsnmueansdearsanas

nansAnweuduiusseninededuiunsdomsedaivssdvamvesianausdnwmanuayiaumans
uvAnendeinunsmans wud1 fudsdase 7 fuus 1iud 1) quamded 2) anufisesnisldnwlneiiienisieans
3) fimunRTAron sAoases uTuTEAVE AW 4) AuAnaaTIA 5) MsatuayunsdsananALTeuTe 6) inwennsils
waz 7) vinwennsye egsties 1 fuvs TmnuduiusmeuiniunisdeansesnsusaniamuesdanauzAnuimans
LazWamLaans uminerdoinnsaans uansliiiuin msdeansodnivszaviamvesianausAnuimaniuaz
Wauaans unningdeinunsenans sududesidddadowndounanvansdads denrdasiunguinuuuuiiasins
40415 SMCR ¥4 David K. Berlo (1960, 819fislu 35m550u Baan, 2561) ‘17'iﬂa'nﬁqﬁﬁaﬁ’]ﬁmﬁa%mmmmmsﬂumi
doansinvszneusg sinurlunisdeas iauaf seduannd uardenuuas Tausssy uananiiuuslusided A e
quamind mnufizesnislinwiveiiienisdeans wasviaundiinsenisiearsegiussansam dadusuusiiy
dnuwarmsdefifianuduiufidauaniunsdearsededivss v nmdsaonadasiunguiduliatesssuiinanianisiaun
yaraSouiatiou sl dnonuasraituduniluegifusnvosiuls Idun aftygvionud Jssaumsalnedsn
LarguN AN (ANfou WuguLIY, 2543) uenandnlneindnyurudafudsiidutiadunisuenseudianid
anuduiusiunsdeansesnaiusgdniam aonadesiunuidoves Tinss 91997 (2563) inud1 mslasuianuuain
iiou mslFsusuuunaseuaia uaznsldsusuuunnyanaludedsnuesulat fanuduiusnesuiniunisaeans
ogvadsassAludedsnuesulatvesindnusydugaudnuluansanmumunas

nansAnwdladefidsmasionisdeansedaiivszansnmuesiananusAnumansuasiamumans sminende

o o

LNYATAERNS WU THUsDaE 311U 5 AanUs sauduinuiensasalsegreiivseansainedelidedrfunieada

¢de¥enar 57.6 Tapdauusfiarnnsasinuneld dszneudie Mudsiuindnvazuazinueifiludifan laun
AwAnasassd Anudidesnslinulneitenisdeans sinwensye uasiinundiiarensioansedisliuszavsnm uas
Fusiifudunndeunietadoneusnseuiiddn Ao nsatuayunisdsauainausouing aoandesiunuideves
fnd3nn wiers ganddl Yuilen uasdud Alaruune (2564) nudn fuusIndnvaruazanunsainddy Ae runAva

sangAnssulidiiouldd waznisadvayunisdianainauseudnanasaseuns’ Mwenginssuldiseulliveddn
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uAnedeinunsmans Inenamiunaauldludidusu o uas nuideves TInssa 91303 (2563) wuin Lanednidse
nsdeasednaisassdludedinueeulat anusamidn msladuduuuanaseuai waznislasufuuuain fieu
Wushudsddalumsviuneg msfeansedaiassludedinussulatvesindnusysugaudnuiluwmngammwamiuas
ey

GNGLRRHREY

psfAy/Aodunuarnadded Aouuamensfaunnsieasesaiuseaninimaesiian ansAnwimans
wazstanmans wningndeinuesmans lensianaudnvaedandumsdoasiindeiu msduadulud anuin
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UseAndnmuesiidn dedudilegsaudna ldud tieuuazasauasimeneneilitadagenisidanasidlalumsiuils
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shemsuansaiiila fmsyelimdsle uusdismsyeignses 1Wusu
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mwisesnslinunlveiitenisieans Virundfindemsdeasesaiussansnmaesiany anuAnaseassd msatuayy
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nsldnwilneiitenisdeasseiuroutisos

2. Yaduiididvnadenmsdeasedisiiussansnnesiidn liun amnufnaiivassd anufiesnislinmlng
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doudmfunmelveifionsdoasmsmumniamsianisisounsaeuiiafiudnenminaegiasam
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