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ABSTRACT

The objectives of this research were 1) to develop intensive tutoring supplementary media for exam
preparation in the INT1004 Course: Introduction to Computer for Business, 2) to investigate the learning
achievement of learners after the intervention, and 3) to examine the opinions toward the system quality and
benefits that learners received after the intervention. The sample, obtained through simple random sampling,
consisted of 100 students selected from a population of 450 students enrolled in the INT1004 course entitled
Introduction to Computer for Business in the second semester and the summer semester of the academic year
2020. The research tools included 1) an intensive tutoring supplementary media for the INT1004 course entitled
Introduction to Computer for Business, 2) a knowledge assessment form for pre-and post-tests, and 3) a set of
questionnaires. The data were analyzed by calculating statistical values such as frequency, percentage, mean,
standard deviation, and t-test Dependent Samples.

The research results revealed that 1) The developed media consisted of four key components: content,
learning management, communication, and evaluation, 2) The post-learning achievement was higher than that
before the intervention at the .01 level of significance, and 3) The learners’ opinions toward a system quality
and benefits of the developed media were overall at a high level.

Keywords: Intensive Tutoring Supplementary Media, Learning Achievement
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