99

MsasindfinAny wnInerdesusganauas i 20 atuil 91 fanau - Sunau 2566
Journal of Graduate School Sakon Nakhon Rajabhat University 20(91) October - December 2023

wuInenIsHaaNssausTun1suURn Ui uAIagfisssuAidvia (Digital Court)
YBIYARNIANRYATITY F1NUIBN1TUTEINAIANIN

ludaindriinAagAsssudsedn ana 7
DEVELOPMENT OF PERFORMANCE COMPETENCY IN DIGITAL COURT FOR CIVIL SERVANTS OF THE COURT
OF JUSTICE, ADMINISTRATIVE OFFICE OF THE PROVINCIAL COURT UNDER THE ADMINISTRATIVE OFFICE
OF THE COURT OF JUSTICE REGION VI

WSey e way deen dusnd
Mariem Wandewa and Nittaya Sintao
a1vinsgUsEmaumans AnesTUsEmaumanilardnufng uinerdeunuvisanuete wasys 76120
Program in Public Administration, Faculty of Public Administration and Social Studies,
Stamford International University, Phetchaburi 76120, Thailand

*Corresponding Author: E-mail: mariam-2511@hotmail.com

Juunau 7 ‘Wi]ﬂ%ﬂ’]ilu 2565 uilvunany 10 UnsAN 2566 AaUSuuNAL 14 Qumﬁué 2566 WULNTUTIAIIY UNTIAL 2567

UNANED

N53dBuUUNaIuITATIH dingUszasdiiie 1) Anyiszavaussauslun1sufuRnuiiuaiagfsssuniva

v o a

yosypansmagisssuludsindrinaagfsssuuszs1ann 7 2) Anwinsumsvinensuywd idwasdoaussougluns
UfuRnuiuaagfsssuAdva vesyrainsmagisssuludrindinaagfsssudsedn n1a 7 uas 3) Anwikwinianis
WaaussauglunsufiRnuaueagisssu veayaansmagisssy d1ungiwlemsussimadminludeiedinaa
gRssaulszdinia 7 nguiies liun dsenismagisssuiiufifnulsgddningnenmsussimadmisludain
ddnAagisssudsedinia 7 91uiu 138 Ay wazlvideyadifAy 911U 8 Au Ainsendeyalagldmadimidanssaun
IguA Msuanuasanud Adesay Anade Adsauusnnsgu wazadfidoynu Tnsldadfdlaaund uaznisinsiz

NINANRYNYIA

¢ e

HANTSANYY WU 1) aussouslunsufiRnunumagfsssuddvia Tunwsiu daussouzegluszauiin 2) ms
UIMInTnensuyed Tun1msim aunsfneide wagamunIsiauIuaaIng Januduiusidae -naduanssauglunis
UftRuiumayisssundvia egnaiidudfymnaadanisedu 001 uag 3) Lmeﬂﬂ'1swwmamiauv“lumiﬂgum’mmu
AAeRIILAITEA Lakn NMsHneusuuaginU R ‘Viiaﬂ’ﬁﬂﬂ‘t}’] ﬂumwmmmmwmmumammaq anmelusazniguen
MBI afuayumalilaglunshau seumnenuivngauiudneamuazning duadunmsihauduiiy ada
33uateased wazadsuinnssulud 4 WasTaneuunu sndesyransiiufifndldd sufadaaninuandesluns
vendlinza 4) detauauuy mirsnuasatvayulifinis@nudeduadva uaziinisdnassunsAnyuiewamn
FinweduAtra mlatuaguliyeansiinnusannsiinous Uil Rmsyine

o

ANENATY: aNTIOUE, FNAYRSIINATIR, NsALINTNeINTUYYE

ABSTRACT

This mixed methods research aimed to 1) examine the level of performance competency in a digital
court of civil servants of the Court of Justice under the Administrative Office of the Court of Justice Region VI,
2) investigate human resource management that affected the performance competency in a digital court of civil
servants of the Court of Justice, and 3) establish guidelines for developing performance competency in a digital
court of civil servants of the Court of Justice. The sample group consisted of 138 civil servants who worked at

the Administrative Office of the Provincial Court under the Administrative Office of the Court of Justice Region VI
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and eight key informants. The data were analyzed utilizing descriptive statistics, including frequency distribution,
percentage, mean, and standard deviation. In addition, inferential statistics were employed, involving the chi-
square statistic and multiple linear regression analysis.

The research results revealed that: 1) The performance competency in a digital court of justice was
overall at a high level, 2) The overall human resource management in terms of further education and personnel
development had a cause-effect relationship with performance competency in a digital court of justice at the .001
level of significance; 3) The guidelines for developing performance competency in the digital court of justice
covered training and practice, or education, self-learning within and across organizations, supporting the
integration of technology on work practices, assigning tasks aligning with individual potential and responsibilities,
promoting teamwork, creativity, and creating innovations. Furthermore, recognizing high-performing personnel
and ensuring an appropriate working environment were also needed; and 4) Suggestions: Organizations should
encourage further digital education and scholarships allocated for developing digital skills and encouraging

personnel to apply knowledge from training to improve their performance.

Keywords: Competence, Digital Court of Justice, Human Resource Development
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