41
Msastadfiafne unInerdesviganauas i 20 adudl 90 nsngrAu - Aueneu 2566
Journal of Graduate School Sakon Nakhon Rajabhat University 20(90) July - September 2023

WUININITRRILIANNIWATTIRUS NS URRa IAzveNEln TsUUTMNEn e

wlaurglneuaud 4.0 vasnsiwiidiugiinig dnaviaiu JaniauseaiuAstus
GUIDELINES FOR IMPROVING THE QUALITY OF CONSTRUCTION SERVICES AND EXPANDING DISTRIBUTION
SYSTEMS UNDER THE THAILAND 4.0 POLICY OF THE PROVINCIAL ELECTRICITY AUTHORITY,
HUA HIN DISTRICT, PRACHUAP KHIRI KHAN PROVINCE

130398 1309079 Uay gU1n onadyns
Rueangchai Rueangarj* and Suchart Adulbutra
a1vvsgUsEAauAans auessUsEAmaumanswazdinufne uninedeununviiianunlosn imysys 76120
Program in Public Administration, Faculty of Public Administration and Social Studies,
Stamford International University, Phetchaburi 76120, Thailand
*Corresponding Author: E-mail: bxlfamily101025@gmail.com

Suunay 16 Fanau 2565 wilvunay 11 AaAN 2565 pousuunAIm 19 AaIAL 2565 LWILNTUNAIY AaA 2566

unfnge

nMsiduuunaisaded nguszasdiiio 1) Ansrsgduamuainnisliuinisnudeatisuazveisiunszuy
Frgveansliiidrugiann snetiiu 2) Anwnleundlnguaud 6.0 Adwmasdenunmnsifuinsnuieaiiuas
YR sEUUTMIng Yeamslnihdiuginig sunevidiu uag 3) Anwuuinmaisnguainnisiiuinsauneasng
uazvesinszuudmeaeldulouelneuaud 4.0 vesmsinihdruniinng Sneviu nguiogns léud Ussenoudian
Tusmsiinslaihdsugiinins tneviiu S 122 au mwmauamﬂm 31U 9 AU mmmﬂuauuauﬂivawﬁLLaaWWﬂuaq
quaaumﬂumwimmawummmLﬂuaummﬂu 0.917 amekuauaimEflsumaammmsmm leiuA nswanuasaI
Afevay Aade Adoauunsg iy wasadalGeoyuy Toeedmelnauns LaENITIATIZINITANDRENTAN

HANSAN®Y WUT 1) ANIMNISIUSNsNUneasuwasveneun U mgvesmsiiihdnginie suneiiu
aglusgiuinn 2) wenelnewaud 4.0 duwinnssy sumalulad FuenuAeaseesse Ianuduiusidae-satiuguninms
Tu3n1s egniidfuddgmeadiffissiv 01 wag 3) wuamansiauiaunmnsliuinsuAeai LAz 1 BUATEUY
F1mmie nudh enseRUIRIEIuANI AU MSWUUAUEsIYNsazRIN (GECO) limthiideususennuaniniSeuies
goution BdundunounszuIuNIng 4 Wiladie fanuduasiinuedin s uusiuigndfuiBusunsuinisaud
w@3e Wiusnsasaian saase ddemnalunisliuinisdiuuinanainnatedesnis finsldssuy PEAVOC System
Juszuunsiuiladegndn

[ o

AdRey: AunmNsliuinIg, uleuiglveuaud 4.0, nuneaiiwasveslnsyuudviig, n1skifndiuginie

ABSTRACT

This mixed-method research aimed to 1)investigate the service quality of construction and expansion of
the Provincial Electricity Authority (PEA) distribution system in Hua Hin District, 2) examine the effects of the
implementation of Thailand 4.0 policy on the service quality of construction and expansion of the PEA distribution
system in Hua Hin District, and 3)establish guidelines for improving the service quality of construction and
expansion of the PEA distribution system in Hua Hin District under Thailand 4.0 policy. The sample included 122
service users at the PEA in Hua Hin District and nine key informants. The confidence value of the alpha coefficient
of the overall questionnaire was 0.917. Data were analyzed by using descriptive statistical methods, which were

frequency percentage, mean, standard deviation, Chi-square test, and multiple regression analysis.
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The research results revealed that: 1) The service quality of construction and expansion of the PEA
distribution system in Hua Hin District, was rated at a high level; 2) The Thailand 4.0 policy focusing on innovation,
technology, and creativity showed a causal relationship on the service quality at a significance level of .01; and
3) The guidelines for improving service quality involved the implementation of a Government Convenience Center
(GECQ) as a service quality standard, staff training in courteous and humble customer interactions, giving a clear
and understandable explanation of process steps, ensuring staff possesses adequate knowledge and skills,
providing continuous service advice to customers throughout the service process, delivering timely and efficient
service, offering multiple channels for service recipients, and utilizing the PEA-VOC System as a customer feedback

system.

Keywords: Service Quality, Thailand 4.0 Policy, Construction and Expansion of the Distribution System,
Provincial Electricity Authority
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Tassadeesdnislval nasnaunisairsssuuanuvdonszuianulysl (New Process) LU M3nsadeueImsnunBLdes
WJudiu 4) uinnssun1anudn (conceptual innovation)duidunisadisyuusslmivsenisuarsmvunisindlunis
Baszinazuilatym 53mﬁan1ﬂ§1’u§aam§§1mau naensuMsUAsullalansiAsdeaiiendnduauAall
Smart Farmer t0udu 5) uinnssandaulous (Policy Innovation)duidunisesnuuuulevienisuszyndliiaiosile
ulsvrsuuulnifedsnanelfAnnsuasundaduanmnisaiieongnssuuiesns wu msvilifedudsigndeans
ngvang (Decriminalization/Legalization) n15auaaliinisdens (Tradable Permits) iipafueuiusamiinanin
9171 (Weather Derivatives) {ugu 6) winnssui@sszuu (Systemic Innovation) sudunsneszuulmiviodsunas
szuuiifleglutlgtu SunelmAnmanisdsuuaslusnavidelussdutuiiugu (System Wide Change/Fundamental
Transformation) n§egsnansgnusensuiulasiaimiersdsundasuuusumuduiusidenlossevidiidnlddnide
A18519 9 WU NSueNdIuTENINEeuTng (Purchaser) wagdlu3nts (Provider) msduasisaige 1udu wagds
aanAdadiuNgufved adau (Layton, 1994, pp. 33-35) Na13i AudNRusvaInemansmaluladuasdiny way
Tasannsiildedurednumenisdanisioudineraans muuuiAninemanimalulad ddl 1) wisuligFouTous
InenmandiiotlUssgndlditauauamiinvesuedulaniifinsimundumeluladifiu dussemnis 2) wieuld
fi3puanansndszgndlinenemandiiiofanistuliymiineimansuanmalulad 3) WindouFoudmaniiugiums
%mma(ﬂ%uazLMﬂIuIaQLﬁaiﬁmmsaﬁwmmiﬁlﬂLLﬁﬂﬁgmﬁLﬁm%ulé’asjwzmyamm 4) InUszaunsalilayinwe A

o
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Usy r:mﬁ mmu 710 AU LLaulwusJwmmmauﬂiwmumﬁﬂmamqasaﬂmﬂ 4 fupou %aaaaamamu 7 Fumeu fail (1) ns
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deseAvgnuuaniual (The birth of the new Idea the invention) uag (7) Msnaassienaaauidnisuidym denwas
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o LLUaagﬂiﬁﬂﬁﬁﬂ’Jmamu‘jiiﬁ (Experimentation to test out the most promising solution and the selection and
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