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ABSTRACT

The objectives of this research were to 1) investigate the level of work engagement, organizational trust,
and job performance of academic support staff at Sakon Nakhon Rajabhat University (SNRU); 2) investigate the
influence of work engagement ‘en job performance of academic support staff at SNRU; and 3) determine the
influence of organizational trust on the job performance of academic support staff at SNRU. The sample in this
research, obtained through stratified sampling, consisted of 214 academic support staff at SNRU. Tools for data
collection consisted of -a questionnaire form with the reliability of .975. Statistics for data analysis included mean,
standard deviation, Pearson’s product-moment correlation, and multi-regression analysis

The results showed that 1) The academic support staff at SNRU rated their work engagement, organizational
trust, and job performance at a high level; 2) Work engagement achieved 63.50 percent of prediction on the job
performance of academic support staff at SNRU at the .000 level of significance; and 3) Organizational trust
achieved 44.00 percent of prediction on the job performance of academic support staff at SNRU at the .000 level

of significance.
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