118

senstudindne wninerdeseiganauas Ui 18 atudl 83 ganau - Sunau 2564
Journal of Graduate School Sakon Nakhon Rajabhat University 18(83) October - December 2021

N1UTMIAMUTALEIVRIEUTINTNdIHaRaUsEANSNAYRIEn1URAN YN
definan¥afnwdandnsseas
ADMINISTRATORS’ CONFLICT MANAGEMENT AFFECTING THE EFFECTIVENESS OF SCHOOLS
UNDER RAYONG VOCATIONAL EDUCATION

sl3d ln" wafld TeAe uae fyns Bewumg’

Natcharee Kampai Y Pojanee Mangkang” and Kanporn Aiemphaya®
AUINMIVININIANK ANgAmEns uninedesvdgauasuns Sminaidansy 24000
zmsuﬁsmﬁugﬁuuazmiﬁmﬁmiﬁﬂm AEATANENT UINBIFETIVANTITUATUNS JenTazidansd 24000
'Program in Educational Administration, Faculty of Education, Rajabhat Rajanagarindra University,
Chachoengsao 24000, Thailand
2Program in Foundation and Educational administration, Faculty of EducatiomyRajabhat Rajanagarindra University,
Chachoengsao 24000, Thailand

*Corresponding author: Email: sweetbing@hatmail.com

Fuuvenu 24 nsngia 2564 uilvunanu 22 Fwnau 2564 AaUTUUNARTINGY A9VIAN 2564 NELNINNANENNTIAN 2565

vy

unAnga
meAdensall Hnguszasdiilednu 1) sefum AR ITaUSweEUIITI) $ehiuussavsravasanuAn
3) anuduiussEniansuImsanudaudavesuintfyussAntnavesdaufnda, uas4) n1susnisanudandaves
FuImsidssaneyszaniuavesaauinuddineiiamnudminsyees naushedasTilluntsifoaded 1oun A3 MUY
274 Ay &sfinofnudminssoes Unsfqu'e563 insesdleldlupagiystdsmdeya ldun uuuasuany afadlily
msinsesiteya ldun A¥osas Anadelage iUsuumnsg iy agdiitsuuuiiosdu uazn1siinsesiannosnvga
1neldi5 stepwise
HAN1TITEY WU

1. M3uImspanudgeetveuimsvesinnfipy) dainendifinudminssens anuauAniiuresng lae
amsuazesueglysdmin Besdduredefplldesmudiy fe sumsdsziuszuen sumssiuile fu
nsl380dU uagdalnsdnides

2. Uszdydnavesanuding dsihedfnudminszens mumudadiiuresas lnenmsunarnesueglu
spiun Fesdduanadsanunnlute{ e ffiFoulazddnsansfnu dundngasuaznisianisiiounsaou fu
Agtiaeu sutladoiiugiu durbeligldm duuimsaniufing

3. MIUTMIANNTALSaRiUSsAuYsEAvENavesanufng dinentifnudminssees danuduriusly
meuanlusyiuun (= 797) NG fuddymeadiffiseiu 05

a. msuingIRNINALE e fuIINg Tidenareustavisnavesanufnu dafnetafnudminszee fio sy
ns9auile Mungmdn@es Funsuseduszuen uazdunsliisdedu saufurhuneyssavsnavesanudne dadn
ANy insZeRy lnsosaz 64.70 aunsaliouduaunmsmensallugunsuuisnasg i Ao ZY = 309X + 291 + 233X +
123X

AMENALY: NITUIMITANUTAKEN, UseanSravasaniufng

ABSTRACT

The objectives of this research were to study 1) the levels of conflict management of administrators;

2) the levels of effectiveness of educational institutions; 3) the relationship between administrators’ conflict
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management and the effectiveness of educational institutions; and 4) administrators’ conflict management
affecting the effectiveness of educational institutions under Rayong Vocational Education.The sample consisted of
274 teachers working under Rayong Vocational Education in the academic year 2020. The research instrument was
a set of questionnaires. The statistics for data analysis were percentage, mean, standard deviation, Pearson’s
product-moment correlation coefficient and Stepwise multiple regression analysis.

The research findings revealed that:

1. The conflict management of administrators in educational institutions under Rayong Vocational
Education as perceived by teachers, overall and each aspect was at a high level, ranking by mean scores from high
to low as follows: compromise, cooperation, coercion, and avoidance, respectively.

2. The effectiveness of education institutions under Rayong Vocational Education as perceived by
teachers, overall and each aspect was at a high level, ranking by mean scores from/igh,to low as follows: styQents
and graduates, curriculum and instructional management, teachers, basic factors,\garticipation, and admifiStrators;
respectively.

3. The relationship between administrators’ conflict niamagerienttand the effectiveness,of £duicational
institutions under Rayong Vocational Education was positive at a high level (rxy:.797) with the .051eVel of Significance.

4. Administrators’ conflict management affecting the, effectiveness of educatignal(ihstitutions under
Rayong Vocational Education were as follows: comprémise, &ooperation, coercion, and“ayvoidance. The variables
could predict the effectiveness of educational institutiens ag,64.70 percent and gHewritten as the forecasting
equation in the form of standardized scores as follows:"Z' Y%= .309X3 +.290X2(+..233X1"+.123X4.

Keywords: Conflict Management, Effectimenessgof Educational Institutiofs
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