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ABSTRACT

The purposes of this research included the following: 1) to investigate the service quality of Si Songkhram
Registration Office, Nakhon Phanom Province, 2) to compare the service users’ opinions on the service quality
provided by Si Songkhram Registration Office, classified by personal characteristics, and 3) to examine the
guidelines for improving the service quality of Si Songkhram Registration Office, Nakhon Phanom Province. The
samples consisted of 400 service users at the Registration Office, Si Songkhram District, Nakhon Phanom Province.
The instrument employed for data collection was a set of questionnaires. Statistics for data analysis were
frequency, percentage, standard deviation, t-test, and One-Way ANOVA. The findings revealed that: 1) The service
quality as a whole, was at the high level (X = 4.48). 2) the service users’ opinions on the service quality, classified
by gender, age, educational background, occupation, and monthly income, showed no difference overall. In terms
of the types of the received services, the service quality, as a whole was different at a .05 level of significance. 3)

The guidelines for developing the service quality were proposed as follows: The Chief District Officer and Assistant
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Chief District Officer should monitor and supervise staff to provide advice and solve the problems for service
receivers attentively and equally. The preparation of technology, devices, and equipment, and other facilities and
services should be ready and adequate for service receivers. The environment and atmosphere should be clean
and suitable for the services. The service processes and work procedure should be checked and evaluated in

terms of bestowing better, quick and convenient services.
Keywords: Service Quality, Registration Office
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