159
158150inAny1 T 17 a0udl 78 nsngie - dugreu 2563

ANTNAVBINITUIUITIMUAINNRANTTTUINUIARDUSTLENTNANITAIAUSNITAITITUL

vosasfnsUnAsasdutosiu Tulwnsinatinaningu Swinanauns
INFLUENCE OF GOOD GOVERNANCE MANAGEMENT ON EFFECTIVENESS OF PUBLIC SERVICES PROVIDED
BY LOCAL ADMINISTRATION ORGANIZATIONS IN THE NIKHOM NAM UN DISTRICT,
SAKON NAKHON PROVINCE

lnian nasy” @1w1se duns waz 1Aty gaunausma
Kosek Kudtum’, Samart Aiyakorn and Chardchai Udomkitmongkol
a1vvSgUTEAAUAIENS AMYINEINITIANTT UNNINeNReTIvianauns Jainanauas 47000
Program in Public Administration, Faculty of Management Science, Sakon Nakhon Rajabhat University,
Sakon Nakhon 47000, Thailand

**Corresponding author: E-mail: yamaza_mossza@hotmail.com

Fuunany 8 figuiey 2563 uilvunAda 27 fquieu 2563 AeUTUUNANY 8 ﬂiﬂm563 HEUNTUNAIY @d@{2563

o> :
UNAnED @

mefeafaiiinguszasd 1) itefinmsedunisuivig @"hﬁﬁmﬁmauﬂziz SHANITIAUI NS
asnsnzvetesRnIUnATesdwiniu Tundunedauthgu %’% allas 2) LiteAnwdvdnEydansuImsuAIman

§95U1AUIaN d9HaMUSEANTNANISTIAUSN15A5156 NOANYILUINIGL AAIUSEANSNAaNISIAUS NS
@515z vetRInnsUNATeEIuR Y s nelauie g auiaege lown Usean e ey lulngnetauiigu

Jarinanauas 913U 390 AU N1svRInYeINaEAeelkiasN sAwINA R W (Yamane) Tnglduuuasun
¢ Aede drudeLuunnsgu

Juasasdislunisiivsiusindeya uazadanl gidayalann AR
WaNTIATIRENNTANDRENYIAN

NAN15398 WU 1) miﬁmiﬂ?@ﬂﬁﬁmﬁma Imawu gluszaunnn (X = 3.90) wagUseansuanis

Fausmsansisai Inenmsameglusdaund (X = 3.94) 2) nfeRmsaunundnsssuniviavessdnsunasesdiu
#osdu luwmsunedautingu & auAs Uszﬂaqu@aﬁﬁaﬂmsﬁdmﬁ'm (HLudn = .390) nanALALA
(@i = .236) nandAssswr@aiden = .130) uag v@ Usala (@anudn = .102) d8nswadeusedniunanis
Jauinsansisas egsiilyddamaaiaisyiu 05 PR@sasuiuinnedszdvinanisinuinisastsae lifeeas
66.40 @IUAUNANAIIUTURAYBY LLawé“ﬂ@mmi@ﬁéw%wamms%w%mamﬁm?mammmz wag 3) wwImalunig
WonUseAnSran1sdnuIn1sans sz vedasg sdvesiy Tummé’wmaﬁﬂufwgu Jainanauns laun aAns
Unmsesdauiiesii mrsdadiumsusneammgdasifiuselduiussnoy Taodadfitinnug slvirusiferdussuy
1961 N13amU N13Ran sy sdnmasardnaialissmoudiunidmsalunsiaufesiulfnndsiy

wmzﬂiwwu‘luumwgﬁmﬁLm@@mmﬂiwﬂw,wiaswgﬁwuﬁﬂ'ﬁmﬂﬂaﬂwauaﬂ msdadmihfienanadasiney
3

AuanuaNUaeadeliuInyuy 1ATINITWALAINTINAG 9 MABITITUNTAUNATUAMAINTTR Uazn1Tdaasy
AauTausssu maun MInUseiniigazniidyyvisstiuegwaiio

AMENALY: NITUTMTNUAIUNENSITUIAUIE, UszBBnanisanuinisasnsae, eadnsunaAsedduviaadu

ABSTRACT

The purposes of this research were: 1) to examine the levels of good governance management and
effectiveness of public services of the Local Administration Organizations (LAOs) in Nikhom Nam Un District, Sakon
Nakhon Province, 2) to determine the influence of good governance management affecting the effectiveness of
public services, and 3) to examine guidelines for developing the effectiveness of public services of the LAOs in

Nikhom Nam Un District. The survey sample obtained from the sample size determination of Yamane’s formula
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consisting of 390 long-term residents of Nikhom Nam Un District, Sakon Nakhon Province. The instrument for data
collection was a set of questionnaires. Statistics for data analysis included frequency, percentage, mean, standard
deviation, and Multiple regression analysis.

The findings revealed that: 1) Good governance management as a whole was at a high level (X = 3.90).
The effectiveness of public services as a whole was at a high level ( X = 3.94); 2). The principles of good governance
management covered the following components: participation (B =.390), value of money (B = .236), rule of law
(B = .130), and transparency (B = .102), which influenced the effectiveness of public services at the .05 level of
statistical significance, and jointly contributed 66.40 percent in predicting the effectiveness of public services.
Accountability, and ethics aspects did not influence the effectiveness of public services; and 3) The guidelines for
developing the effectiveness of public services of the LAOs in Nikhom Nam Un District, Sakon Nakhon Province
revealed that the LAOs should promote and support the public for supplementary occupations and increasing
incomes by inviting experienced speakers to share knowledge in terms of trade, investment, and marketing. The
LAOs should also encourage and promote greater opportunities for public participation in local development, as

members in the communities would have better ideas and be more knmgeabte of individu mmunities’
problems. The LAOs should utilize more official volunteers to crea maintain a safe e ent A wide

range of projects and activities to enhance the quality of lifegd Q‘Qmote culture, religi toms and local
wisdom should be ongoing.

Keywords: Good Governance Management, Effectiveﬁs @btlc Services, Local @ratlon Organization
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