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ABSTRACT

The objectives of this research were: 1) to examine the needs for online service system of medical
illustration and audio-visual education services for personnel of Queen Savang Vadhana Memorial Hospital Na Si
Racha, 2) to develop an online service system of medical illustration and audio-visual education services for

personnel, and 3) to investigate personnel’s satisfaction toward the developed online service system of medical
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illustration and audio-visual education services for personnel of Queen Savang Vadhana Memorial Hospital Na Si
Racha. The sample of this research was divided into three groups as follows: Group 1 participants were surveyed
recarding the online service system of medical illustration and audio-visual education services, including 60 nurses
and staff from Queen Savang Vadhana Memorial Hospital Na Sriracha working or using services of medical
illustration and audio-visual education services, obtained through a purposive sampling. Group 2 participants were
surveyed for the online service system implementation consisting of 18 nurses and staff using the developed online
service system. Group 3 participants consisting of 30 nurses and staff as users of the developed online service
system, selected through a purposive sampling, participated in a satisfaction investigation. Statistics for data
analysis were percentage, mean, and standard deviation.
The results of this research were as follows

1. The participant needs for the online service system of medical illustration and audio-visual education

services involving the meeting room system consisted of five aspects: main page, audio-visual equipment system,

information and statistics system, user manual, and satisfaction evaluatio stem
2. The developed online service system of medical illustra and audio-visual e al services
consisted of a meeting room system, audio - visual equment

information and j tics system, user

3. The satisfaction of personnel toward the dev L d nline service syst ealed that the online

manual, and a satisfaction evaluation system.

service system provision achieved the highest mea =451, S. D =0 fo wed by the design and

template format (X = 4.40, S.D. = 0.51), and the onl ice system =l4fasNS.D. = 0.51), which were at a
high level, respectively.

Keywords: Online Service System, Med'calélt%@on and Audio- wsug @%
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