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ABSTRACT

The purposes of this research were to examine the relationship between factors, including administrators,
teachers, organizational environment and knowledge management in schools under Chonburi Primary Educational
Service Area Office 2, to determine factors affecting knowledge management, and to develop a structural equation
model of knowledge management. The sample consisted of 260 government teachers working in schools under

Chonburi Primary Educational Service Area Office 2, obtained through stratified random sampling. The research
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instrument was a set of 5 - point rating scale questionnaires. Statistics for data collection included mean, standard
deviation, One-Way ANOVA, Pearson’s product moment correlation coefficient, and Structural Equation Modeling
(SEM).

The findings were as follows:

1. The relationship within the same endogenous latent variables was between 0.59 and 0.78, which
was at a high level. The correlation coefficients among latent variables were between 0.35 and 0.55, representing
the relationship level from medium to high.

2. Factors concerning administrators, teachers and organizational environment were positively correlated
with knowledge management at a statistically significant level of .01. The effect sizes were 0.319, 0.304 and 0.240,
respectively and could together explain up to 61 percent of the variance of knowledge management.

3. The developed structural equation model consisted of knowledge management in terms of administrator
factors equal to 0.319, teacher factor equal to + 0.305, and organizational environment equal to + 0.240. The
structural equation model of factors affecting knowledge management in sclzc&{under Chonburi Pn%Educatlonal
Service Area Office 2 could be written in the standard score as O%

7 =0.319& +0.305¢&, +0.240¢, oQ;Q
%@ S

Keywords: Knowledge Management, Relation Analysis, St quation Model
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