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ABSTRACT

The purposes of this study were 1) to investigate the problem state of performance behavior based on good
governance among the personnel, 2) to create a strategy to develop performance behavior based on good governance
among the personnel, and 3) to examine the result of performance behavior development based on good governance
among the personnel. This study was qualitative and quantitative and carried out into 4 steps: step 1 — surveying the
problem state, step 2 — creating a strategy, stage 3 — implementing the strategy, and step 4 — improvement and
dissemination of the strategy. A sample was 69 people, comprising a group of 17 administrators and members of Dong
Mafai Sub-District Municipality Council and 52 personnel in the Office of Dong Mafai Sub-District Municipality selected
by purposive sampling. The instrument for qualitative study was a workshop; while that for quantitative study was a
questionnaire whose entire reliability was .99. Statistics used to analyze data were percentage and frequency.

The findings can be concluded as follows:

1. The current state and problem of performance behavior development based on good governance among
personnel of the Office of Dong Mafai Sub-District Municipality, Khamin sub-district, Mueang district, Sakon Nakhon
province were as follows: 1) in the participation principle, people did not participate in giving opinion on a way to
problem solution; 2) in the transparency principle, personnel did not reveal useful information straightforward based on
good governance with an easy understanding language; 3) in the equality principle, there was discrimination between
the people. Their rights and freedom were not given equally; 4) in the democracy principle, the organization did not
count on the majority vote and did not follow the majority proposal in the meeting; 5) in the legal principle, rules,
regulations and law were not followed strictly with consideration of fairness and justice; 6) in the responsibility principle,
the practice of personnel did not quite achieve the target of the organization; 7) in morality principle, personnel did not
firmly believe in righteousness, had dishonest, insincere relations with their work unit and co-workers, and 8) in the
efficiency and effectiveness principle, there were found mistakes and errors in the job assigned. It was inaccurate in
number. There was negligence which caused damages to the organization.

2. The created strategy for performance behavior development among personnel of the Office of Dong
Mafai Sub-District Municipality, Khamin sub-district, Mueang district, Sakon Nakhon province was a plan for workshop
and study trip.

3. The result of performance behavior development based on good governance among the personnel of
the Office of Dong Mafai Sub-District Municipality, Khamin sub-district, Mueang district, Sakon Nakhon province after
implementation of the strategy for 2 months was found at the high level (96.92%).
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