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PROBLEM STATE OF THE LEGAL ACT AND RIGHT REGISTRATION SERVICE
GIVEN BY THE OFFICE OF SAKON NAKHON PROVINCE LANDS
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ABSTRACT

The objectives of this study were 1) to investigate the problem state of the legal act and right
registration service given by the Office of Sakon Nakhon Province Lands (OSNPL), 2) to compare the problem
state of the legal act and right registration service given by the OSNPL based on personal background, and 3) to
find a way to developing the service of the legal act and right registration service given by the OSNPL. The
problem state of the legal act and right registration service-giving investigated included 3 aspects namely process
of giving service, personnel in service and buildings and facilities. The population employed in this study was
8,874 in total including people who came to receive service of registering a legal act and right given by the
OSNPL. A sample of this study was 385 people who came to receive the service, whose size determined was
based on the Taro Yamane’s Table. A questionnaire was used as tool for collecting data. Statistics used to
analyze data were frequency, percentage, mean, standard deviation, t-test of independent samples and one-way
ANOVA.

The findings showed that the overall problem state of all the three aspects together concerning the
service of the legal act and right registration given by the OSNPL was found at the high level with an average of
3.81. As each aspect was examined, it was found that all the aspects of the problem state of the legal act and
right registration service given by the OSNPL were at the high level as presented in order by ranking respectively:
personnel in service with an average of 3.92, process of giving service with an average of 3.87 and buildings and

facilities with an average of 3.65.
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