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PARTICIPATORY ACTION RESEARCH TO DEVELOP THE GUIDANCE AND
COUNSELLING SERVICES AT BAN KAM MAE NANG SCHOOL UNDER

THE OFFICE OF NAKHON PHANOM PRIMARY EDUCATIONAL SERVICE AREA OFFICE 2
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ABSTRACT

The purposes of this study were 1) to investigate the current states and problems in the guidance and
counselling services at Ban Kham Mae Nang School, 2) to find out guidelines for developing the guidance and
counselling services at Ban Kham Mae Nang School, and 3) to follow up and evaluate the development of
guidance and counselling services at Ban Kham Mae Nang School under the Office of Nakhon Phanom Primary
Educational Service Area 2. This study employed two spirals of a four-stage action research process comprising
planning,action,observation and reflection. The target group consisted of the researcher, 11 coresearchers and 42
respondents. The instruments used were tests, a form of assessment, a form of observation and a form of
interview. The statistics applied for data analysis were mean, percentage and standard deviation.

The findings of this study were as follows:

1. The current states and problems regarding the guidance and counselling services at Ban Kham
Mae Nang School the office of nakhon phanom primary educational service area office 2 could be concluded
that:

1.1 On states: The teachers faced a lack of knowledge,understanding and experiences in running
the guidance and counselling services. The teachers did not obtain a degree in guidance and counselling which
made them lack self-confidence in operating the services. In addition, the shortage of running the continual
services was also included.

1.2 On problems: The guidance and counselling services were not in line with the standards and
objectives set. Information and documents could not be used collaboratively. Since the searching for the
students'data and information seemed to be difficult to do, the guidance and counselling services provided were
not in line with the students' actual needs.

2. The guidelines for the guidance and counselling services at Ban Kham Mae Nang School comprised

: 1) the workshops, 2) the coaching supervision on the application of guidance and counselling services.
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3. The effects of the develoment guideline for developing the guidance and Counselling Services at
Ban Kham Mae Nang School under the Office of Nakhon Phanom Primary Educational Service Area 2 that:

3.1 Districts that teachers have knowledge and experience in providing counseling services
increased. The standards used to collect student data. Storing student information system. guidance services to
effectively meet the needs of students. Teacher and student satisfaction with services in the highest level.

3.2 Guidance services, the service is available with five individual student data collection,
information services, consulting services. guest services Act. And evaluation. The school has good students.

Students can take a close look. Students can improve the process of counseling services.
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