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PARTICIPATORY ACTION RESEARCH TO DEVELOP SCHOOL PUBLIC
RELATIONS AT ANUBANKUSUMAN SCHOOL UNDER THE SAKON NAKHON
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ABSTRACT

The purposes of this research were 1) to investigate the current states and problems of the public
relations at Anubankusuman school under the sakon nakhon primary educational service area office 1, 2)
to develop the public relations at Anubankusuman school, and 3) to monitor and evaluate the public
relations at Anubankusuman school under the sakon nakhon primary educational service area office 1. The
research employed a participatory action research approach of 4 stages: planning, action, observation, and
reflection. The co-researchers comprised 35 teachers at Anubankusuman school in the sakon nakhon primary
educational service area office 1. Research instrument were an interview form, an observation form, and
questionnaire. Content analysis was employed for analysis qualitative data. The statistics used in analyzing data
were percentage, mean and standard deviation.

The results of research were as follows:

1. The current states and problems of the public relations at Anubankusuman school in the
sakon nakhon primary educational service area office 1 were as follows;

1.1 Regarding the states of the public relations at Anubankusuman school, it was found that
most teacher understood that the public relations were the duty of the teacher who was assigned, and that
teacher also lacked of the knowledge, understanding, and skills in public relations.

1.2 In case of the problems of the public relations at Anubankusuman School, it was found
that the teacher in charged the public relations lacked of the knowledge and understanding of public relations.
This caused the information unsystematic, uncovered, and out-of-date and also made the public relations less
effective than it should be.

2. The means to the develop the public relations at Anubankusuman in school under the sakon
nakhon primary educational service area office 1 include;

2.1 A workshop for the public relations.
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2.2 A model school visit.
2.3 An application and development.
2.4 A supervision.
3. After the devepment, it was found that the teachers in school had knowledge, understanding,
and skill in all 3 public relations area of work: 1) both inside and outsideschool public relations, 2) delivery
information of school to public, and 3) information service. Furthermore, all 3 public relations areas were

successfully developed at the highest level.
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