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ABSTRACT V(\

The purposes of the rese Mre: 1) to examine parental satisfaction toward basic education school
administration in the Nakornhon y Group under Loei Educational Service Area Office 1, and 2) to compare
parental satisfaction toward b% ucation school administration in the Nakornhong Quality Group under Loei

Educational Service Area Office ¥, classified by educational level, occupation and monthly income. The research
population was a total of 320 student parents in basic education schools in the Nakornhong Quality Group
under Loei Educational Service Area Office 1, determined by Krejcie and Morgan’s sample size determination
table. The research instruments included a rating scale questionnaire and a form of semi-structure interview. The
data were analyzed through descriptive statistics, comprising frequency, percentage, mean, standard deviation,
t-test, and One-Way ANOVA.

The research findings were as follows:
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1. The level of student parents’ satisfaction as a whole was at a high level. When considering in
individual aspects, the academic affairs administration was found at a high level, followed by the general
administration. The budgeting administration received the lowest mean score.

2. The comparison result of student parents’ satisfaction toward all four aspects of basic education
school administration, classified by student parents’ educational level, occupation and monthly income, as a

whole, showed no difference, which was not in accordance with the set research hypothesis.
Keywords: Parental Satisfaction, Basic Education School Administration
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