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ABSTRACT 7, Q

There are two main purpos (f}s study, which are: to examine the perception level on impact of
tourism development policy nam 2 cities that should not be missed on the business outcome of small and

policy impact on the busine me of small and medium enterprises (SMEs) of hotel and residential service

medium enterprises (SMEs) in N vince; and to study the influence of the perception on tourism development
@%@
sector in Nan province. This resedrch collected data from 108 research samples and able to completely collected
80 close-ended questionnaires, which is 78.4 percent of the proposed research sampling.

The key research findings were as follows; 1) The perception and understanding level on tourism
development policy named 12 cities that should not be missed from research samples is considerably medium;
and 2) The perception level on this tourism development policy impact has a significant impact on business

outcomes in 4 sub-areas of the studied enterprises

Keywords: Perception on public policy, policy impact, tourism development policy in Thailand, Small and
medium enterprises (SMEs), Residential service sector
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