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STRATEGY TO DEVELOP PUBLIC RELATIONS OF THE REVOLVING LOAN FUND FOR
FARMERS AND THE POOR IN MUEANG SAKON NAKHON DISTRICT,

SAKON NAKHON PROVINCE
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ABSTRACT

This study aimed: 1) to investigate the current state and problem of public relations of the revolving
loan fund for farmers and the poor in Mueang Sakon Nakhon district, Sakon Nakhon province, and 2) to create a
strategy to develop public relations of the revolving loan fund for farmers and the poor in Mueang Sakon
Nakhon district, Sakon Nakhon province. The study process was divided into 4 steps: 1) studying the current
state and problem by using semi -structured interview, 2) creating a development strategy by using a
participatory workshop, 3) improving the development strategy, and 4) disseminating the strategy to develop
public relations of the revolving loan fund for farmers and the poor in Mueang Sakon Nakhon district,
Sakon Nakhon province. A sample of this study as selected by purposive sampling was 28 people comprising 25
farmers or the poor and 3 representatives of the government agencies. The instruments used in this qualitative
study were a semi -structured interview guide and a note -taking form for conversation during the participatory
workshop of brain -storming. Data analysis was done through content analysis.and then written in description
according to the determined issues. Statistics used were'mean and standard._deviation.

The findings were as follows:

1. The results of studying the current state and problem of public relations of the revolving loan fund
for farmers and the poor in Mueang Sakon Nakhon district, SakonNakhon province found that a public relations
exercise concerning the revolving loan.fund. for farmers and the poor was currently undertaken through the 3
aspects of public relations media,'namely. personal media, specialized media, and activity media. From the study
of public relations media mentioned above, the problems were as follows: 1) Personal media. The problem
found was that the staff lacked knowledge and apility. of a public relations exercise and the number of them
were not enough for the (current public relations workload. 2) Specialized media. The problem found was that
brochures and vinyl banners had difficult content details, and a specialized language was difficult to understand.
It also found that the number of brochures distributed was insufficient for the information perception of farmers
and the poor. 3) Activity media. The.problem found was that activity media were insufficient for the information
perception’of farmers and the poor, and the location and time in public relations were not appropriate.

2. The creation ofstrategy to develop public relations of the revolving loan fund for farmers and the
poor in Mueang Sakon Nakhon district, Sakon Nakhon province comprised 4 strategies : 1) strategy to develop
efficiency of the public.relations media, 2) strategy to develop public relations for creating knowledge and
understanding of the revolving loan fund for farmers and the poor, 3) strategy to develop the staff to be
knowledgeable and competent in public relations, and 4) strategy to develop cooperation in all sectors of the
network for support of public relations of the revolving loan fund for farmers and the poor. The assessment of
strategy to develop public relations of the revolving loan fund for farmers and the poor in Mueang Sakon
Nakhon district, Sakon Nakhon province as a whole by experts showed its appropriateness at the highest level.

3. The result of improving the strategy to develop public relations on the revolving loan fund for farmers
and the poor, Mueang Sakon Nakhon district, Sakon Nakhon province found that the overall strategy was at the

highest level. As for its individual aspects, three of which were at the highest level as arranged by descending
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order, namely title of strategy, rationale and strategic indicators, whereas the other two remaining aspects were
at high level: project or activities, and targets of the strategy.

4. The dissemination of development strategy in public relations on the revolving loan fund for
farmers and the poor, Mueang Sakon Nakhon district, Sakon Nakhon province was done through preparing
documents on the conclusions for administrators of development strategy concerning the revolving loan fund
for farmers and the poor, Mueang Sakon Nakhon district, Sakon Nakhon province, and then presented to the
administrators of the Office of Sakon Nakhon Provincial Agriculture and Cooperatives and related organizations in
all sectors.

Keywords: Development Strategy, Public Relations, Revolving Loan Fund for Farmers and the Poor
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