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ABSTRACT

This study aimed 1) to investigate the conditions and problems of information technology using for
learning English of undergraduates student in Sakonnakhon Rajabhat University 2) to investigate information
technology using behavior for learning English of students in Sakonnakhon Rajabhat University and 3) to find out
the way to encourage information technology using for learning English of students in Sakonnakhon Rajabhat
University. The research samples were 196 English major students and business English students, using a
stratified sampling method. The research instrument was a questionnaire. Statistics used in the analysis are
frequency, percentage, mean, and standard deviation.

The study revealed the following results:

1. The condition of the students using information technology for learning English on the place,
Language Center, Computer Center getting percentage 70.4. Hardware stage: Using smartphone 93.9 %. Software
stage: Using online 43.4%. Personal stage: Using internet 47.4 %. The objective stage: Using for entertainment
85.7 %. For the problem in using information technology is 73.0%, it means misunderstand in English orders
43.4%. The problem in using service at Language Center and Computer Center is 37.8%

2. Information technology usage behavior for English learning found: Using hardware,smartphone in
the highest (X = 4.46), using software in Library database in medium, (X = 2.74). For personfel ‘that using
notebook are the highest (X =3.60). For places find that using in-dorm_is highest (X =3.74), The Secondary is
Language Center/ Computer Center (X = 3.40), and Faculty_Library*(X = 2.86). For (objective finds that for
entertainment is in highest (X = 4.42), and the secondary is information searching (X's 4{31), and conversation
(X = 4.09). For timing period finds that after learning timetis/highest ( X = 4.22). The secondary is at noon resting
(X = 3.65), and before learning time (X = 3.25).

3. The ways to urge using informationytéchnology for English learning are follows:

3.1 Using type (hardware, software, personnel) should stpply,_computer, tablet, having more
service places, reforming internet systern; andhdevices in good condition for the best using, training for media
knowledge, and good using, advance Using new technology, providing personnel to guide, increasing service
time.

3.2 For the places, they'should be provide 'more and thorough, easy to access in any building,
nearing classroom, library, dorm, and service after l€arning time active 24.

3.3 The purpose t6 facilitate quickly, for<imformation searching, to exchange learning together, to
encourage listening, speaking, reading, and writing skills.

3.4 For the period of time should\be service on the break time

3.5 Others, they should ‘be, prévide more services for dictionary devices, vocabulary games,
modern teaching materials for marétearning English.

Keywords: The way to encourage using, information technology for learning, English Language
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