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ABSTRACT o&\

The proposes of thigxesearch were to compare the personal factors affecting the decision to use kiosk
mobile phone service in Mueang’Ubon Ratchathani district, Ubon Ratchathani province and to study customer’s
trust factors affecting the decision to use kiosk mobile phone service in Mueang Ubon Ratchathani district, Ubon
Ratchathani province. The research was a quantitative research. The sample consisted of 400 customers who
made the decision to use kiosk mobile phone service in Mueang Ubon Ratchathani District, Ubon Ratchathani
Province by purposive sampling. The instrument in the research was questionnaire. The statistical analysis
consisted of frequency, mean, percentage, standard deviation, t-test, F-Test and multiple regression analysis.

The results reveal that the majority of participants are female, age between 21-30 years old, bachelor
degree in education, pupil/ student in career and average income between 10,001-20,000 baht per month. In
terms of the trust and making decision opinions, the service is the highest mean with strongly agree, meanwhile,

making decision in evaluation of alternatives is the highest mean with strongly agree. The comparison of
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personal factors reveal that different gender, age, highest educational level, career and average monthly income
are not affected the decision to use kiosk mobile phone service in Mueang Ubon Ratchathani district, Ubon
Ratchathani province. The influence of trust analysis reveals that trust significantly affects the decision to use
kiosk mobile phone service in Mueang Ubon Ratchathani district, Ubon Ratchathani province with statistical level
0.01.

Keywords: kiosk mobile phone, trust, decision
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