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ABSTRACT

The objectives of this study were: 1) to investigate and compare opinions about evaluation of
performance by employees of local government organizations in the Kusuman district area, Sakon Nakhon
province and, 2) to find a way to develop performance evaluation of a sample of 87 people, 24 were heads or
administrators and 63 were workers of local government organizations. A 39-item rating-scale questionnaire was
used as tool for collecting data, whose discrimination power values of opinion about evaluation of performance
by employees of local government organizations ranged between .54 and .84 and the reliability value of the
entire questionnaire was .91. The statistics for analysis of data were percentage, mean, standard deviation, t-test
of independent samples and one-way ANOVA. The findings showed as follows: (1) The overall opinion about
evaluation of performance by employees of local government organizations in the Kusuman district area, Sakon
Nakhon province was at the high level (mean = 3.59). As characterized by each aspect, they all were at the high
level as Arranged by higher to lower means, the performance evaluation aspect, the aspect of performance
evaluation benefit, the super-ordinate’s style of performance evaluation aspect, and the how-to-evaluate
performance aspect. (2) The employees whose sexes, work positions, work experiences, and organizational sizes
were different had no significant difference in their overall or each aspect opinion about performance
evaluation. (3) The employees who affiliated with a different work unit had no significant difference in their
overall opinion about performance evaluation. As each aspect was considered, there was found a significant
difference in their opinion about the benefit of performance evaluation at the .05 level. (4) The employees who
had an age difference had no significant difference in their overall opinion about performance evaluation. As
each aspect was considered, it was found that the aspect of the super-ordinate’s style of performance
evaluation showed a significant difference in their opinion at the .05 level. Those who had an age between 18
and 30 years had a had a higher level of opinion about performance evaluation than that expressed by those
who had an age between 31 and 40Oyears and those who had and age between 41 and 50 years. (5) The
employees who had an educational attainment difference had no significant difference in their overall opinion
about performance evaluation. As each aspect was considered, it was found that in the aspect of how-to-

evaluate performance it showed a significant difference at the .05 level. Those whose educational attainment
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was lower than a bachelor’s degree level had a higher opinion level than that expressed by those graduated
with a bachelor’s degree or equivalent and those graduated with a master’s degree or higher. (6) An appropriate
way to develop performance evaluation was based on data analysis of performance evaluation according to the
individual aspect that gained a lower average score than that obtained as the total average. The experts agreed
with a development of the super-ordinate’s style of performance evaluation by giving a frequency of 10 for 4
items and a frequency of 9 for 1 item’ agreed with a development of the benefit of performance evaluation by
giving a frequency of 10 for every item, and agreed with a development of the how-to-evaluate performance by

giving a frequency of 10 for 3 items, and a frequency of 9 for 3 items.
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