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PARTICIPATORY ACTION RESEARCH FOR DEVELOPMENT OF THE STUDENTS' MANNERS
AT SAVAN BUSINESS ADMINISTRATION COLLEGE, SAVANNAKHET PROVINCE,
THE LAO PEOPLE’S DEMOCRATIC REPUBLIC
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ABSTRACT

The purposes of this study were 1) to investigate the states and problems in developing the students'
manners at Savan Business Administration College, 2) to find out and develop the students' manners at Savan
Business Administration College, and 3) to follow up and evaluate the development of the students' manners at
Savan Business Administration College, Savannakhet Province, Lao People's Democratic Republic. This participatory
action research consisted of four main stages: planning, action, observation and reflection. The target group
included 20 participants: the researcher, the college director, 7 classroom teachers, 6 representatives of the
student committee and 5 classroom heads. The 58 informants comprised 2 resource persons, 50 representatives of
the first year students and 6 members of the student committee selected by Purposive Sampling. The
instruments used were forms of observation, sets of questionnaires, interview forms, an evaluation forms and
a form of note-taking. The statistics used for data analysis were composed of percentage, mean and standard
deviation.

The results of this study were as follows:

1. Regarding the states and problems on the students' manners at Savan Business Administration
College, it was found that some of the inappropriate manners of the students included impolite words spoken,
undesirable manners, aggressive behaviors, paying no attention to the teachers' suggestions, no awareness on
sense of honor along with no sense of modesty/humility. In case of sense of honor, the students never paid
respect to the teachers or school guests passing by. The impolite words were usually used with their peers in
the meetings. When the students walked side by side with the seniors, they did not show the appropriate or
gentle manners. The standing in line to pay salutation to the national flag and the National Anthem was in the
wrong step and in the wrong way. When the students paid an audience with the seniors or teachers, the style of

sitting on the chair was not in the modest manner. The causes of all these problems originated from the diverse
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environments, communities and cultures. In addition, the teachers did not really pay attention to these
students; the students were not motivated to develop themselves.

2. The development of the students' manners at Savan Business Administration College employed a
six — activity strategy consisting of 1) a brain-storming meeting, 2) a meeting to train the students on knowledge
about good manners, 3) a workshop, 4) integration of good manners with every subject taught, 5) reinforcement,
and 6) coaching supervision and evaluation to develop the student's good manners of speech, courtesy of
listening. rules of respect, manner of walking, rules of standing and manner of sitting.

3. The effects of monitoring and evaluation of the development of the students' manners revealed
that those concerned were satisfied with the overall development at the high level. The strategies used could
improve the students' manners in six aspects comprising: 1) The students used more polite words, 2) A talking
on miscellaneous topics in class or in meetings was reduced, 3) When walking with the seniors or teachers, the
students were more modest, 4) Being in line to pay respect to the national flag was in an appropriate manner, 5)
The style of chair sitting in front of the seniors or teachers was in a more modest manner, 6) While walking back
and forth the College, the students expressed themselves by paying respect to the teachers both arrivals and

departures of the College with enthusiasm and willingness
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