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JOB SATISFACTION AMONG THE PUBLIC HEALTH PERSONNEL
OF SAKON NAKHON PROVINCE COMMUNITY HOSPITAL
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ABSTRACT
The objectives of this study were 1) to investigate job satisfaction among the public health personnel of

Sakon Nakhon province community hospitals and 2) to compare job satisfaction among them based on personal
background. A sample was 165 personnel working in the public health division in each of Sakon Nakhon province

community hospitals. A rating scale questionnaire comprising 5 aspects of the work itself, income and benefit
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received, getting a raise and promotion, immediate supervisor and co-worker, whose discrimination power values
ranged between .28 and .91, was employed as tool for collecting data. Statistics used to analyze data were
percentage, mean, standard deviation, F-test and t-test of independent samples for hypothesis testing.

The findings showed that the overall job satisfaction among the public health personnel of Sakon Nakhon province
community hospitals and each aspect of it were at the medium job satisfaction among them as a whole and
each aspect based on sex was not different level the overall job satisfaction among the public health
personnel of Sakon Nakhon province community hospitals based on age, educational attainment, income and
work experience each did not show a difference the overall job satisfaction among the public health personnel
of Sakon Nakhon province community hospitals based on working conditions was found not different except for
the aspect of getting a raise and promotion, which showed a significant different at the .05 level
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