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SYAUNIN

ABSTRACT

The purposes of this action research were 1) to examine conditions and problems in the development of
the registration and evaluation system at Phothisaen Witthaya School, 2) to find out guidelines for the
development of the teachers’ potentiality in the registration and evaluation system at Phothisaen Witthaya
School, 3) to monitor and evaluate the development of the teachers’ competence in the registration and
evaluation system at Phothisaen Witthaya School under the Secondary Educational Service Area Office 23.
The study employed four stages including planning, action, observation, and reflection. The target groups were
composed of thirty-two teachers at Phothisaen Witthaya School under the Secondary Educational Service
Area Office 23. The research instruments used were interview forms, minutes of the meetings, a set of
questionnaires, and a form of internal supervision record. The statistics used in analyzing data consisted of
percentage, mean, and standard deviation.

The findings of the study were as follows:

1. The conditions and the problems in the development of the registration and evaluation system

at Phothisaen Witthaya School under the Secondary Educational Service Area Office 23 revealed that:

1.1 On states: There was a shortage on the number of the personnel in the Division of registration
and evaluation. The teachers faced a lack of knowledge, understanding concerning registration and evaluation
task. The teachers in the Division had limited knowledge, understanding and skills in the use of software
program for the registration and evaluation system. The application of documents on the registration and
evaluation was done by hands. The calculation of data was done by calculators. The data were kept in forms of
filing system. In addition, the filing system was not systematic.

1.2 On problems: The performance in the registration and evaluation was quite late and the
student's records were not systematic and out of date. Consequently, the search for data/information was

difficult to be done. It did not meet the needs of the document users in time.
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2. The guidelines to develop the teachers’ competency in the registration and evaluation system
comprised five activities : a study tour at a best practice school in the registration and evaluation system, and a
workshop on how to use the software program for the registration and evaluation system, practical action on
the registration and evaluation system, supervision on the use of the software program on the registration and
evaluation system, and coaching.

3. The results of the monitoring on the development of the teachers' competence based on the
registration and evaluation system at Phothisaen Witthaya School revealed that the teachers increased their
knowledge, understanding and skills of how to use the software program on the registration and evaluation
system. The teachers gained better skills in information and communication technology through the use of the
software program on the registration and evaluation system. The storing of data/information was systematic.
The registration and evaluation system was accurate. The search for data/information was easy, convenient
and fast. The users' satisfaction toward the registration and evaluation system was at the high level.
ninas
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