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Abstract

This research aimed to study the factors affecting the success of hybrid working of public and
private sector organizations, and to study the problems and obstacles of hybrid working of public and
private sector organizations. The researcher used qualitative research techniques, conducting in-depth
interviews with 20 key informants, including senior executives, mid-level managers, and operational
staff from both sectors. Additionally, the research involved document analysis, as well as participant
and non-participant observations. Data were collected using a structured interview guide, and the

analysis was conducted using inductive analysis and cross-case synthesis methods.
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The study found that the factors affecting the success of hybrid working of public and private
sector organizations included (1) the readiness and decisiveness of leadership, marked by innovative
qualities; (2) the preparedness for organizational transformation and adaptation; (3) the hybrid-working
skills and readiness of personnel; (4) the adequacy of digital technology, including equipment,
communication programs, and secure connectivity; and (5) the readiness of hybrid-workplaces.
Additionally, the study highlights challenges and obstacles such as the unsuitability of hybrid working
for certain job types, particularly in engineering, issues related to technology and connectivity, lack of
interaction among colleagues and supervisors, shifts in organizational culture, difficulties some service
recipients face in accessing services due to lack of equipment and digital skills, and the varying

proficiency in technology use across different age groups.

Keywords: Decision Process, Computer Notebooks, Information Technology
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a



Journal of Administrative and Management Innovation, Rajamangala University of Technology Rattanakosin
Vol.13 No. 2 May — August 2025

balance) vosuuRu wasauedenniuusssuveimsinudunaivans 9 $alus Tugsieaielmiszed
590 NMIAUMULINIGING 9 Tagyliguf TReuliaunmdinnsviauiiegluseauas (@efins Yuves, 2563)
At psAMsfslianusuiaveunsdinuiiesnwauniaiug anuaunsadiodunddunisdundoussdnig

AWBnIAniuNTIY
Uszng

mMeiveEdunitodenmnin fidldenendlitoyadfay (key Informants) WUUAIZA (purposive
selection) LleaeuauAuAaLiLIIN fUSmIsedugs sedunans wasiimihiissfuuoRnuesesinisniasy
uazionwu FauvieAu 20 au ldud flvideyadidyainesdniamais $1umu 10 Ay uaslifoyad danesdms
ALNYU 913U 10 AY

w3eafiafildlunside

i3 esflofildlumsideAouuudunvaifilassains fedidnmaseunquussiiuddgiiAeteaiunis
YaULUUNELRAY (Hybrid Working) {338 ldmumuassanssun Uszneuse neudl 1 Yeyansdnns/
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ANy 1defieveadesyarieisnisnsavasuaiudidiudonya (data triangulation) uazduszideuisise
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Sossounnifenitosle usu Tnedaunmanmhesnuiludunival nmsdldusnisdemues msdhsmdsea
ooulatl luszuy Zoom Meeting wagnsaeuauanidmiifinazgsuuinsg
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Abstract

This research study aims to study the satisfaction of foreign tourists who receive travel information
from youth tour guides. To enhance the prominence of community tourism under the responsibility of the Pak
Nam Pran Subdistrict Administrative Organization Pranburi District Prachuap Khiri Khan Province. It is quantitative
research. A questionnaire was used as a tool to collect data from 20 purposively selected foreign tourists.
Data were analyzed using descriptive statistics, including frequency, percentage, mean, and standard
deviation.

The results of the study found that foreign tourists Most are male, 55.00 percent, aged 50-59 years,
35.00 percent have a secondary education level. and graduates with a bachelor's degree, 35.00
percent, and having lived in Thailand for 6-10 years, 45.00 percent Foreign tourists are satisfied with
receiving travel information from young tour guides. Overall, there is an average interpretation
value (X =347, S.D = 1.23) The overall level is at a moderate level. Foreign tourists are satisfied young tour
guides are knowledgeable about the tourist attractions, have knowledge of the history, geography, and culture
of the local area and have the ability to use English fluently. There is no problem with stuttering or
unclear or loud pronunciation. Have gentle manners Attentive to all tourists and be punctual in every case.
Suggestions: Pak Nam Pran Subdistrict Administrative Organization There should be continuous training
and review of the performance of young tour guides. In order to provide tour services to foreign tourists

with greater satisfaction.

Keywords: Satisfaction, Foreign tourists, Young Tour Guide, Community-based tourism
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Abstract

Communication of political party policies were important for political parties and voters
because it is a tool that influences their decision on who to vote. This research aims 1) to analyze political
party policies; 2) to analyze the components of the communication of political party policy; 3) to analyze
the factors that influence decision-making; and 4) to present the communication model of political party
policies that influence the general decision of the people to exercise their right to vote for members of
the House of Representatives. This research is a mixed-methods research. Data was collected from 700
eligible voters and 36 informants. The research instrument questionnaire, recording forms, and
structured interview forms. Data were analyzed using frequency, mean, standard deviation, and
descriptive analysis.

The results showed that:

1. Most of political party policies are populist policies that some policies can actually be
implemented, create new policy ideas, and cannot be linked to the local level.

2. The components of communication of political party policies include candidates,
policies, campaigns, and eligible voters.

3. Factors affecting the decision to exercise the right to vote for members of the House
of Representatives include political party campaign policies; election campaigns for House of
Representatives candidates; characteristics of candidates for the House of Representatives;
characteristics of political parties; past achievements of the candidates; and the compensation and benefits.

4. The communication model of political party policies that affects the general
decision of the people to exercise their right to vote for members of the House of Representatives is called

the 5Ps Model that were consisting of Politician, Policy, People, Publishing and Pattern of situation.

Keywords: Political party policies, Elements of communication, Factors affecting election decisions,

Communication patterns of political party policies
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Abstract

This research article is a mixed methods approach with the following objectives: 1) to explore

the demand for innovative management systems for small primary schools in the digital age under the
Office of the Basic Education Commission; 2) to develop an innovative management system for small
primary schools in the digital age, utilizing the ADDIE model; and 3) to test and evaluate this innovative
management system for small primary schools in the digital age. In phase 1, the sample consisted of
378 small primary schools under the Office of the Basic Education Commission, with 756 participants
including school administrators and teachers or those managing the innovative management system. A
multi-stage sampling method was used, and a survey tool with a reliability score of .95 was employed
for data collection, which was analyzed using basic statistics. In phase 2, the informants were experts,
involving a focus group of 9 people. Qualitative criteria were established, and a focus group discussion
recording tool was used for analysis through descriptive analysis. In phase 3, the subjects for testing and
evaluation were 30 school administrators or managers of the innovative management system, selected
through purposive sampling. An assessment tool was used to evaluate suitability and usefulness, with
data analyzed using basic statistics. The research findings revealed that: 1) the ten most in demand
innovative management systems for small primary schools were: the electronic government
procurement system (e-GP), the budget management system (E-budget), the digital performance
appraisal (Dpa), various other innovations, the individual student data management system (DMQ), the
electronic donation system (e-Donation), the distance learning television (DLTV), the school
management information system (School MIS), the electronic self-assessment reporting system (e-SAR),
and the electronic training system (e-Training), listed in order of demand; 2) the innovations for
managing small primary schools included aspects of academic management, budget management,
human resources management, and general administration; and 3) the developed innovations were

found to be suitable and beneficial, with practical applicability in managing small primary schools.

Keywords: Educational innovation, small primary schools, digital age
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Abstract

The objectives of the research were to (1) explore and analyze guidelines for the Model of
Vocational Education and Training in Career Program for Secondary School; (2) create and develop a
Model of Vocational Education and Training in Career Program for Secondary School; and (3) evaluate
the Model of Vocational Education and Training in Career Program for Secondary School.

This study employed a mixed-methods research design. The population and samples of the

research were divided into four groups. Group 1 were 107 vocational education administrators who
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were selected by using the multi-stage random sampling technique and sample size estimation of
Krejcie and Morgan based on types of vocational education colleges. Group 2 was composed of 9
experts for interviews who conducted the guidelines for developing the vocational education and
training (VET) in career programs. Group 3 consisted of 11 experts for a focus group discussion targeting
the development of a VET model in a career program. Group 4 was composed of 30 vocational
education administrators who assessed the VET model in a career program.

The research instruments applied for data collection were questionnaires, interview formats,
report formats for recording details of focus group discussions, and evaluation forms, respectively. The
data were analyzed using frequency, percentage, mean, and standard deviation. In the qualitative part,
data were collected from interviews. The data were analyzed using content analysis.

The findings revealed that:

1. On the state of administering vocational education and training in career programs of the
secondary education level, it was rated as high overall, and the guidelines for developing the VET in
career programs consisted of 5 key approaches: adapting to technology disruption, integrating
theoretical and practical, fostering collaboration with industry, systematically improving assessment
methods, and enhancing personnel development.

2. The VET model for a career program consists of five steps: 1. Cooperation in Career
Education 2. Analyze career education. 3. Reinvent career education. 4. Engaged Career Learning. 5.
Evaluate learning effectiveness and 6. Review the Career Education Process.

3. The property aspect of The VET model in the career program was rated at a high level, while

the overall evaluation of the proposed model was rated as high.

Keywords: profession training, career programs, secondary school
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Abstract

This research article aimed to investigate: 1) the obstacles in managing service quality at the
Land Office in Prachuap Khiri Khan Province, 2) approaches for developing service quality at the Land
Office in Prachuap Khiri Khan Province, 3) propose a service quality management model for the Land
Office in Prachuap Khiri Khan Province. The research was conducted in Prachuap Khiri Khan Province,
with key informants totaling thirty-seven participants consisting of 1) land officials, 2) department heads,
and 3) service recipients. This qualitative research employed purposive sampling methodology, utilizing
structured in-depth interviews as the research instrument. Data analysis was conducted using an
inductive analysis approach. The research findings revealed: 1) The obstacles in service quality
management encompassed: 1. service procedures, 2. types of services, 3. facilities, 4. service delivery

confidence, 5. personnel. 2) The service quality development approaches incorporated management
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theory, comprising: 1. planning through annual operational plans with clear work objectives for service
quality enhancement, 2. organizational management with designated personnel responsible for service
quality improvement, 3. leadership or direction through work performance motivation, 4. control or
evaluation through operational result monitoring, corrections, and continued service quality
development based on outcomes. 3) The Service Quality Management Model consisted of: 1. equitable
service delivery, 2. timely service provision, 3. adequate service delivery, 4. continuous service provision,
5. progressive service delivery.

Keywords: Problem, Service Quality Management, the Land Office In the area of Prachuap Khiri Khan
Province
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Abstract

This article aims to 1) examine the needs for collaboration management between enterprises
and private technical and vocational colleges in the digital era 2) develop guidelines for managing such
collaboration and 3) evaluate the proposed guidelines. The study employs a mixed-method approach,
focusing on 15 provinces in the lower central region of Thailand. The sample consists of 550
participants, including enterprise managers directors and teachers from private technical and vocational
colleges, selected through multi-stage random sampling as well as 9 experts in enterprise and
vocational education management. Data collection tools include questionnaires, focus group discussion
records and guideline evaluation forms. Data analysis incorporates basic statistics and descriptive
interpretation. The findings reveal that 1) the overall need for collaboration management is high 2) the

developed management guidelines encompass five aspects general management, collaboration
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management, enterprise management in the digital era, management of private technical and
vocational colleges in the digital era and collaboration management between enterprises and private
technical and vocational colleges in the digital era and 3) the evaluation of the guidelines indicates
high levels of suitability, feasibility, and practicality, making them applicable for real-world

implementation.

Keywords: management, collaboration, enterprises and vocational colleges, digital era
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Abstract

This research aims to 1) Analyze the factors influencing the value of Thai rice exports to
Indonesia, and 2) Assess the size and direction of the impact on the value of Thai rice exports to
Indonesia. This study is quantitative research using quarterly secondary data from 2009 to 2023, covering
a period of 15 years. The data was analyzed using multiple linear regression.

The findings indicate that the factors affecting the value of Thai rice exports to Indonesia include
the volume of white rice exports 5-10% broken and the exchange rate of foreign currencies. Both of
these factors have a positive impact on the value of Thai rice exports to Indonesia. The factor of white
rice export volume has the greatest impact, with the highest Beta value of 0.922 and a B value of 0.019.
The factor of the exchange rate (Baht/Rupiah) has the second greatest impact, with a Beta value of 0.146
and a B value of 703.686. The conclusion of this research recommends that Thai rice exporters focus on
the volume of white rice exports 5-10% broken and foreign exchange rates by adjusting business
strategies in alignment with the rice market conditions in Indonesia. This study's findings can be utilized

to enhance the competitiveness of Thai rice in the Indonesian rice market.
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WedAtyn19adia (Sgned FoiBnuavysu yans, 2554)

3. MyleTesionneswAmLUUTUneu Tng3s Stepwise Tinszimniladeiifinasieyadinisdseandn
Ingludaszmedulaili@esiudinseianuduiusvesiuusdassuasimuusauinfianuduiusiuluiani
o Tnefunsinseiauduiusvessuusiiseduiloddynieadn 0.05 mnen pvalue ildannIsimsen
fientfosnimiowintu 0.05 uanvimanTinziituddyniadn wazmne pvalue Aldannsinszid
A7 0.05 waRIIRaNITIwIziliRTedRan1eada Tnefinnsnsiaaeu multicollinearity 2a3iuyUs &4
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91NAN51971 2 Descriptive Statistics WansHan153ATIATBYATMITAULwBITLUSATHTUNSAnW
Tnefisruautoyaiiadu 60 miedunn (N=60) dusunndauls nan1sinreivddnuaeninssaouasaads
fluguvesusaziuls nud1 KI5 (Uunmnnsasesnd e 5-10% ) fidn Std. Deviation Ae 100040.93363
duduusifanuiumiuiagaied suniigaifiesuifisududuusdu lumanduiududs EX Ene
wanasuiunsiensuszime (U1n/5.08%) JA1 Std. Deviation Ao 0.42981 Huiuusfidanuiusiuuas
AuadsmianideiUisuiisuiufuysau

A15197 2 Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
XTH 60 47.13 10495.69 1489.9448 2075.08292
PT 60 11071.45 28406.38 16652.3527 3521.95660
EX 60 1.95 3.28 2.5065 0.42981
GDPI 60 1548.19 4940.55 2373.5693 552.42778
KK100 60 0.00 213.49 7.9415 31.71401
KJ5 60 0.00 452732.90 42632.5757 100040.93363
KM 60 0.00 2120.00 175.9413 330.20541
PK 60 2900.00 85245.00 28524.7275 17253.05987
KN 60 0.00 27083.02 3160.1185 6285.88635
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NaNSIAsAENUsEANS anduus

9171571971 3 Model Summary wui1 Model 2 fiAn R Square e 0.827 #3e 82.7 % Bsgsnin Model
1 #iflen R Square Wi 0.807 wie 80.7% Fsagulsinsliusinunsdieand1nu1a 5-10% (KI5) wazdam
nsuanivasuiunsinaUssma (EX) Wuiviuneluiuudasshelimmnsaeusamnuudsusiuvesyaninig
dseninlnglusisamadulailide (XTH) 9dstuegeiifoddynvedn fsesuteddy 0.05

a15149f 3 Model Summary

Change Statistics

Adjusted R Std. Error of the

Model R RSquare ' R Square Sig. F
Square Estimate F Change dft df2
Change Change
1 .898° .807 .803 919.94720 .807 242.191 1 58 .000
2 910° .827 .821 876.89856 .021 6.834 1 57 011

a. Predictors: (Constant), KJ5
b. Predictors: (Constant), KJ5, EX

c. Dependent Variable: XTH

NPT 4 HanFesEsinsannesiiadunmauiofnuiadeidwmansenusdeyarinisdseendn
Ingludsusemnedulaiids wudndn VIF flen 1.027 Fadidfesnd 10 wanvitldiindaymn Multicollinearity
wmszdulsdasyilinaaoulusunshifianuduiusluiiesiigsiuly uazwuinimanisdiesndnun s-
10% (KJ5) fiAn Beta gaifiudusiu 1 fe 0.922 uaxdian B Ao 0.019 wazdnsIMIuaniUAsuiunsiisse e
(EX) fie Beta gufiududu 2 Ao 0.146 wardien B Ao 703.686 Fetiu uansiBunsdseand e 5-10%
(KJ5) wazdmsmisuaniddsuiunsisnsssina (EX)) fnansznusoyarinisdsesndilngludaseima
dulaiweluiirniudeany

M13199 4 KaN1TIATIENNITANNBLIBUAUNYIAN

Unstandardized Standardized ) ] o
Model Coefficients Coefficients t Sig. Collineartty Statistics
B Std. Error Beta Tolerance VIF
(Constant) 695.654 129.267 5382  .000
KJ5 .019 .001 .898 15.562  .000 1.000 1.000
(Constant)  -1089.029  693.699 -1.570 122
2 KJ5 .019 .001 .922 16.534  .000 974 1.027
EX 703.686 269.170 .146 2614 011 974 1.027

a. Dependent Variable: XTH

99915797 5 Excluded Variables wu3amsUsunanisdseand nvni 5-10% (KJ5) waz nsans
wanUasuiiunssnalssma (EX) Lﬁwﬁuﬁﬁﬁaﬁﬁmmaaaﬁizﬁuﬁaﬁﬁm 0.05 wazgniiuliluluaa Fagen
417 (PT), wandusinasmuszimaduladi@e (GDPI), Usuian19d9eant13912 100% (KK100), USuaunns
dewandrveunza (KM), Usunanisdseaniatednl (PK) wazUSununisasesnt1uies (KN) a1 Significant
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Collinearity Statistics

Model Beta In t Sig. Partial Correlation

Tolerance VIF

PT -027° -.468 .641 -.062 1.000 1.000

EX .146° 2,614 .011 327 974 1.027

GDPI 098" -1.516 .135 -197 773 1.294

1 KK100 .012° .204 .839 .027 991 1.009
KM .043° .740 462 .098 .999 1.001

PK 141° 2.453 .017 .309 .925 1.081

KN .014b .245 .807 .032 .993 1.007

PT .015° .255 .799 .034 .920 1.088

GDPI .101° .942 .350 125 .263 3.802

5 KK100 .012° 213 .832 .028 991 1.009
KM -.005° -079 .937 -011 .892 1.121

PK .093° 1.482 144 .194 .745 1.341

KN -081°  -1.261 213 -.166 733 1.364
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XTH =-1089.029 + 0.019KJ5 + 703.686EX

VELYG] XTH = yamnsdseentiaineludasemedulaiide @uum)
EX = $asnsuaniUAsuiunsmaUsema (m/gdem)
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Abstract

The purposes of this research were: 1) to study the level of the morale performance of
personnel at Office of the National Water Resources Region 1-4; 2) to compare opinions the morale

performance of personnel at Office of the National Water Resources Region 1-4, classified by the
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personal factors of the respondents; 3) approaches to creating the morale performance of personnel at
Office of the National Water Resources Region 1-4.The research uses a mixed-method approach, divided
into two phases. Phase 1 involves quantitative research, where the population consists of 179 officers
who is government officers and government employees at Office of the National Water Resources
Region 1-4. The research tool is a 5-point Likert scale questionnaire, with a Cronbach's alpha coefficient
of 0.92 The statistical methods used for data analysis include percentage, mean, standard deviation, t-
test, one-way analysis of variance, and Fisher's Least Significant Difference (LSD). Phase 2 involves
qualitative research, with 15 key informants selected by purposive sampling. The research tool is a
semi-structured interview, and the data is analyzed using content analysis.The research findings reveal
that: 1) the relationship between commander and controlee, is at a very high level; 2) respondents of
different genders, ages, education levels, personnel types, years’ experience, positions, and work
experiences have significantly different opinions affects the morale performance of personnel at Office
of the National Water Resources Region 1-4 differently at a statistical significance level of .05; and 3)
approaches to creating the morale performance of personnel at Office of the National Water Resources
Region 1-4 included that the officers work load and responsivities should be appropriately adjusted, the
officers should be provided with facilities so that availability and enough for work and the officers

should be encouraged to attend training courses to enhance their knowledge and work skills.

Keywords: the morale performance of personnel, at Office of the National Water Resources, Region 1-4
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Abstract
This research aimed to study 1) the service marketing mix, 2) service quality, 3) customer loyalty,
4) the impact of the service marketing mix on customer loyalty, and 5) the impact of service quality on
customer loyalty at the Welfare Shop of the Royal Irrigation Department in Pak Kret, Nonthaburi. A
questionnaire with content validity between 0.67-1.00 and reliability between 0.79-0.88 was used to

collect data from a sample of 358 personnel of the Royal Irrigation Department, Pak Kret, Nonthaburi
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with Purposive sampling. Statistics used for data analysis included frequency, percentage, mean, standard
deviation, and multiple regression analysis.

The research findings revealed that 1) the overall service marketing mix and individual aspects
were at a high level, with product aspects ranking first, followed by process, and finally distribution
channels; 2) the overall service quality and individual aspects were at a high level, with tangibility
ranking first, followed by assurance, and finally responsiveness; 3) overall customer loyalty and
individual aspects were at a high level, with word-of-mouth behavior ranking first, followed by
complaint behavior, and finally price sensitivity; 4) Service marketing mix affects customer loyalty of the
Department of Irrigation Welfare Shop, Pakkret, Nonthaburi by approximately 54 percent (R2 = 0.54);
and 5) Service quality affects customer loyalty of the Department of Irrigation Welfare Shop, Pakkret,
Nonthaburi by approximately 51 percent (R? = 0.51).

Keywords: Service marketing mix, Service Quality, Customer Loyalty, Welfare Shop
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Andtunisliuinisveshudihueiofuiatainsnsusalseniu Unnde wumys Yseneuse dimlszauni
nsmaInuInIsIe 7 s I wdndet s1a1 demen1sdasiviing msduasunisnana YAAINT N15AT 1AL
N15UNLAUBANYULNINIEAIN AENTEUIUNITUTAIS (Kotler and Keller, 2016) ay AMAINUTNT
(Parasuraman, et al., 1988) ﬁdﬂwa@iammﬁﬂﬁmaﬂqﬂﬁﬁmﬁwaiaﬁmiﬂimaﬂismu Urnunsa UUNYT il
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3. eUsufiunnuinAvesgnniuiaiaRnisnsuvauseniu Uininga uunys

4. \fiedlasgrinansenuvesdulsraumanisnainuinisie AuAnAvesgnan Sudaiainisnsy
gaUszvu U1nnse uuny3

5. WloTlAsEvinanIENUIBIRAINNUSMSHaALANA veIgnAI U aTafinns nsuvaUsEL

U1nin3a wuny3

AUNAFIUNTIAY

aunAgud 1 drudszaunisnsnaiauinisdmaenuinvesgninuiatainisnsuvaUssmu
U1ninda wuny3

auufgiuil 2 quamuinisdssasionmAnfivesgniiuiatainng nsuraUsEg Uininga uuny3

a aw
NIDULUIANNTTIVY
FAdevinsfnviuunAangul wazanuideiiividesiudiuuszaumenismaiauinng aunIwms
U3n1s wazanudnfnuinivesgnAiuiiatadnsnsuvauszviu hininda wunys munseukinAnaiuide
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s
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miAdeildunsfnviefudulsrauninismainuimawagaunmuinisiidsa sonusnives
anfiudatainisnsuvatseniu tininga uuny3 Tnsanansaussvouwavosmsfinuild feil

voumaduiion Usznoude daudssauninanainuinis Ussnaude wansust 9e7 desmnenis
Ry NMIAUETUNTNAIN YAAINT NTTUIUNNT haganualen1an1ean (Kotler and Keller, 2016) ua 2)
AT Yseneusng anulugusssy sumnuindedie Mumsneuauss sunisaireannusiule
Fruenuidiueniiiula (Parasuraman et al, 1998) e Uszneuse wednssunisuensie anusslaiiazde
Aanuesulmsatadesa waznginssunisiesieu (Zeithaml et al., 1990)

vaulwadulszans lawn yrainsatelumiisnunsuradseniu Yininie uunys Usznousoe
H1519m3 gninsusedr gnanetangnn wihewsvns $1uau 1,530 eu (nsuaUsyu deya Ui 6 nuaus
2567)

voumaduszezna lunaiutoya s Weuduaufeumwey 2567

vaulwadIuuil STumatannIsnsuvaUsEng Uinnsa wunys Wiy

as__o = aw
5NT1INTUUNTITIVY
n933uEun1sideideUiunn (Quantitative Research) §38uiiunadsll
UsEunsuasnguAaeng

Uszgnslunsidoadedl 1dun yaarnsvesnsuwatszmuuininda uumy3 $1uau 1,530 au (N3
yaUsznu Yeya a Fuil 6 quATuS 2567) AamIAnguieE1wLgAsIes Krejcie and Morgan (1970)
Tasimuaseiunnudeiudosay 95 uazsedururaandouiesas 5 lduuianguiegnawintu 307 foeis
LazlEanNnguiIBE MU (Purposive Sampling) :1nyAannsiilduinsiudaiainig lasuugmey
wUUAUAIIAY 364 au iiosnng3deldnTiesinsanesdamnealunsmaaeuauufgiu Seihms
M51980UAIAT Casewise Diagnostics LLaséf@ﬂ'w@Tﬁﬂa"naaﬂmﬁaﬁwuau%’auﬂaﬁiﬂumwssmawaﬁgﬂ?iuu 358
FI9E19

= o o a v
wn3esllenldlun1side
aou d9w 2 o A & o o v o o
ns3deillduuuasuanuduaiesdalunisiiusiuniudeya Usenausie 1) Teyaniluvesineu
wuvasunuiluinuuaislanuurateAney (Multiple Choice) 2) duUsyaunaN1snaIAu3NTg 3) Aunm
N15U3N15 4) A1UANG 5) detausuuy Wurauvateanansminufaiuisatuaunmuinisressua
alafn1snsuvaUsenu Lavaiisuuaaunulag AMnuengnUseasArenIuITennnsAnuiuifn ngu
warwideiifeades afruuvaeunndunedeiiferdestunansenuvesdiulszaunanisnaiausnisuay
AuNNUSMsTidsmaremuinfvesgnaudatannisnsuvaUseniu tinnia uunys Wukuuanesidn
Uszanauan 5 seeu Tag 5=11nfige uay 1=teeiian

n'ﬁm'maauqmmmﬂ%eﬁa

nsnsREeUIASpsleden1InsIndeumuTisnsedaifom (Content Validity) Imwf{tf?j'wmzy 3 AU
N13nsIRaeUAIRvliauaennasEnitademnuLar IngUsEasA lagden 10C (Index of Congruence)
58319 0.67-1.00 FaliTfosnin 0.50 anunsalUldinléase uazihuuvasvanuiudluSevdesudlunaaedd
(Try out) fungudiegna 30 AU iluliszimeaeuidesiu (Reliability) Ine3SmAduuszans Cronbach’s
Alpha A sdesiusenIne 0.79-0.88 Fwnnndn 0.70 uansiuvuasunubuiiaudefiogs (fasn 30ve
Uy, 2557)
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Wusiuswdoys

Y

Idgdnviuuuaeunuesulaain Google Form uagdnyin QR Code Liveuanludungudmungves

anAnsuaiainisnsuvalszniu Uininde wunys Wusseznan 2 deu Tussninadiou fuiau w.a.2567 f
WU W.A.2567

nsATEidaya

fRAeldafiATanssaiun (Descriptive Statistics) lunsinsgvideyadiuynaa loun e 818 n15@nw
93w uazswldindedaiiou Ineldanaud (Frequency) $owas (Percentage) duUsyAUN1NITAAINUINS
ALAMNTUINNT WazauAnd Aiaszsidaednade (Mean) uazdnidoauuansgiu (Standard Deviation)
WAENITIATIENADAWOULU (Inferential Statistics) ELumimmaauauuagmﬁ 1 LLasamﬁgmﬁ 2 Y99NTY
lngldnsinsgrinisanneelanvan (Multiple regressions Analysis) lngldnisidendiuusiinaunisnieds

Enter

NANISIY
Q’mauquaaumuﬁmmﬁmLﬁmﬁ"mﬁ’ua’wﬂszaumﬂmsmamu%mﬂumwsmaaﬂuszﬁumn
(X=6.22, SD=.35) Inususuil 1 Ao A1unARf (X=4.38, SD=.54) 599891 A0 AIUNTYUILANS (X=4.28,
SD=.45) AuyAAa (X=4.27, SD=.45) AMUANYUEN1INIENIN (X=4.25, SD=.46) A1UN1TLHATUNITARIN
(X=4.18, SD=.52) $1u51A1 (X=4.18, SD=.54) LALAIUYDININITINI1AUNY (X=4.15, SD=.51) AUEIHU
Qmmwmsu‘%mﬂumwsmﬁmLaﬁlaaaﬂuizﬁwwﬂ (X=6.29, SD=.31) Inesusuil 1 fio Arudy
JUs931 (X=4.31, SD=.53) 58984431 fo frupundeiie (X=4.29, SD=.40) sunmsasrsarusiule (X=4.29,
SD=.42) $MUAISHBUALDY (=428, SD=.44) uazsuanuiiueniiula (X=4.27, SD=.42) mudsu
mminfvesgnalunmsiuiidedseglusziuinn (X=4.31, SD=34) lnedusuil 1 fio wadnssunis
uansie (X=4.41, SD=.51) 5998911 A® WOANIIUN1TTDUTEY (X =4.33, SD=.45) anunslafiavie (X=4.29,
SD=.47) wazAnueaulmsetiadasian (X=4.25, SD=.43) sua1nu
auNAguil 1 dulszaumanmsnaiauinisdmanennuinfivesgnéiuiaiainisnsuvauseniu
Uninda wuny3
M9 1 ArdudsravsavitusnanesnygauesiiuUsnsnensaliudulszannisnisnaia
uinsildmensainnusng

Unstandardized  Standardized Collinearity
Model Coefficients Coefficients t Sig Statistics

B Std. Error Beta Tolerance VIF
(Fnpafl) 1.201 0.156 7.705  0.000*
PUNARSUIN (X,) 0.068 0.026 0.111 2.615 0.009* 0.73 1.38
FUTIAT (X)) 0.121 0.027 0.195 4.435 0.000% 0.68 1.48
FIULDININTINTIMUIEY (X5)  0.107 0.030 0.161 3.544 0.000%  0.63 1.58
PIUNTANETUNITAAA (Xa) 0.032 0.028 0.050 1.141 0.254 0.68 1.46
ﬁmqﬂﬂa (Xs) 0.134 0.031 0.181 4.302 0.000* 0.74 1.36
FIUSNBULNINLATN (Xe) 0.134 0.034 0.183 3.915 0.000* 0.60 1.68
FUNTTUIUNTT (X7) 0.137 0.033 0.185 4.160 0.000* 0.66 1.52

R-square=0.545, F= 59.823, Sig=0.000*
*ifdndynneadnfisziu 0.05
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10151 1 fuusnensaliian Tolerance ag5¥1319 0.60-0.74 wa VIF dA15ening 1.36-1.68 aglu
inawifidelddliitagminulsiuduiugiuan (multicollinearity) fadulumadennandewfuvesnsidann
Jps1eranaesdismualiial Tolerance > 0.10 wazA" VIF < 10

AUNTNYINTAUANUANAINAIUUTLENNIINITAAAUINTHAMUEURUSAUAUANA TAAY 0.54
F103un3mndrutszaumanisnatausmsiudu avdwaliamudnaiadusae wazidiefiansanad
fuUsvavisuesmsimun (Coefficient of determination) 3o R? fleuinfu 0.54 vianemusn fauusdess
suuiisnualunisimuadudsaulauseune Sesay 54

anuwdsuslunsnensalaudng andeseiidwmanenusng nuin fauusdiudszaunis
M3RAIAUINISANINSnesUIEALALUSTEIRNESIRIAuANR IdegnaiTddymneadAd 0.05 awnse
yunenensaifidsadeauindlddosay 54.5 FaunissUuuuasiuuRufl

Y=1.201 + 0.068(X1) + 0.121(X2) + 0.107(X3) + 0.134(Xs) + 0.134(Xs) + 0.137(X7)
LLasEULLUUﬂzLLuummgmﬁaﬁ

Z=0.111(X1) + 0.195(X2) + 0.161(X3) + 0.181(Xs) + 0.183(Xe) + 0.185(X7)

suNAgURl 2 A mUInsdmarieruinAvesgnAumaTaRnisnsuvaUsENIL Unninde uunys

A13519 2 ArdUUTEANTanius0nnee N AMYBIRIUUINITHEINTUAIUANAINAITUTNTA MY

WYINTAUAIUANA
Unstandardized Standardized Collinearity
Model Coefficients Coefficients t Sig Statistics
B Std. Error Beta Tolerance  VIF

(F"hﬂﬂﬁl) 1.102 0.180 6.115 0.000*
s dugusssucx) 0.209  0.028 0.330 7.465 0.000* 0.72 1.40
é’wummmﬁaﬁa(xz) 0.194 0.037 0.230 5.272  0.000* 0.73 1.37
FUNTITABUEAUDI(X) 0.102 0.034 0.133 2981 0.003* 0.70 1.43
funtsasseasiulacc) 0.145  0.034 0.183 4.225  0.000% 0.74 1.34
é’ﬁumﬂmﬁuamﬁﬂa(x5) 0.099 0.035 0.123 2.866  0.004* 0.76 1.32

R-square=0.508, F= 72.794, Sig=0.000*
*Tudfyneadndiszsu 0.05

NA15N 2 FMILUTNEINTRIAN Tolerance agsening 0.70-0.76 wag VIF Asening 1.32-1.43 aglu
nasdela i lifymuUsuduiusunn (multicollinearity) fudulunudennaudofurenisldads
Yinsvinnneefifmusliien Tolerance > 0.10 wazeA VIF < 10

AUNTNYINTAUAMUANG IINANAINNITUTNT TAAu 0.51 %aa"%maiﬂmﬂ@mmwmiiﬁms
i szdwmalirnudniintuie wesdlofinsanAduusyansvesnistmun (Coefficient of
determination) 3o R2 iAWY .51 mneAuin mulsdasesuiuisiunalumsiuuadudsaiule
Uszana Sovay 51

AuuUsUTlumswensalnnuing andedeiidwmasemuind wuin fuusnuamnsuing
asnesueAuiuLUsTese @IS IvRsANANG Idegeiiteddrmneedian 0.05 awnsavhunenenseli
dwmaronnuinildferay 51 faunisUuuunziuufudl

Y=1.102 + 0.209(X1) + 0.194(X2) + 0.102(X3) + 0.145(X4) + 0.099(X5)

LLazgﬂmemmummgmﬁqﬁ

7=0.330(X1) + 0.230(X2) + 0.133(X3) + 0.183(X4) + 0.123(X5)
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dulsyaunINIIRaIAUI NS EIudNaSININAIR kagdunan Tedoadunsgluinalndifesiuiidnwd
SruidnuinniaianisiSeuiisuausia Sddanudrdyiunisdaasunisnataunduduiudu 9
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HAN1TIT8 WUl gmaunuuasunulianudidyiuamninnisuinisamsitegluszauinn agli
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Abstract

The objectives of this research were to study the teamwork of school Administrators and
teachers under the Secondary Educational Service Area Office Nonthaburi and compare the teamwork of
school Administrators under the Secondary Educational Service Area Office Nonthaburi according to
gender, age, and education level, work experience, and school size. The sample group was 317 school
Administrators and teachers selected by simple random sampling. The research instrument was a
questionnaire with a reliability index of .96, and the data were analyzed by using frequency, percentage,

mean, standard deviation, t-test and one-way ANOVA.
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The research results were as follows: the overall teamwork of school Administrators and
teachers under the Secondary Educational Service Area Office Nonthaburi was at the highest level. The
highest were human relations and work engagement, respect, team communication, mutual trust, and
team goals. The teamwork of school Administrators and teachers with different genders and education
levels was significantly different at the .05 level. Age, work experience, and school size were not

significantly different.

Keywords: Teamwork, school Administrators and teachers, Secondary Educational Service Area Office
Nonthaburi
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Abstract

This study aimed to investigate the factors influencing the intention to repay student loans
under the student loan fund (SLF) among students from private universities in the Benjamit Academic
Network located in Bangkok and Metropolitan Region, including: 1) Thonburi University, 2) North
Bangkok University, 3) Bangkok Suvarnabhumi University, and 4) Rajapruk University. The sample
consisted of 364 students participating in the SLF program. Data were collected using a questionnaire,
and the sampling process involved stratified random sampling combined with purposive sampling.
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Statistical analyses included frequency, percentage, mean, standard deviation, and multiple regression
analysis.

The findings revealed that attitudes factor toward behavior had a significant positive effect on
the intention to repay student loans. Specifically, a one-unit increase intention to repay student loan
by 0.175-unit. Perceived behavioral control had a significant positive effect on the intention to repay
student loans with a one-unit increase intention to repay student loan by 0.466-unit and the obstacles
of not repaying student loan funds (SLF) had a significant negative effect on the intention to repay
student loan. When the obstacle of not repaying student loan increases by 1 unit, the intention to
repay student loan decreases by -0.050 units. To enhance repayment intentions, it is recommended
to foster positive attitudes among students toward loan repayment by increasing their understanding
of its benefits and importance. Supporting borrowers' perceived behavioral control can be achieved
through the provision of comprehensive and accessible information. Moreover, improving the efficiency
of repayment tracking systems is crucial. The government and related agencies should also develop
incentive measures, such as tax deductions, to encourage timely loan repayment.

Keywords: Student Loan Fund or SLF, theory of planned behavior, reasons for non-payment,
intention to repay debt
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ynans drindestulazussmansisate ngunmamunas (2) WleAnwianudesnissnumsiauineenns
deansmudsngulunsufifovesyaains dindestunazusamansisade ngumnamiuas wag (3)
iofnwanuduiussevninsdymnnsliinwenisdeasnwisaingulunisufifnuvesyaainsiunm
Fesmssunsiauinue msdemsnwsangulunisufinuvesyrains nquiiegsitldlunisfinu fe
yaansludrdindesiuuazusamiaisisuds ngavmuniuas 9193w 350 au iusiunudeyalagld
wuvaeuauduieadelunsive addililunisiiasest 1dud drfesar Anafe Andsauuinsgu
nndeuAduUsyAvSanduius Arduuszaniuearinvesnsouunn nansisenui (1) seruilymduines
nsdemsnmumdingulunsuisRnuvesyaansludnindesiularussmarsisuds nsuvmumuas Tu
amsweglusziuinn Taetyvvinugmsyanwdings dedogean (2) sziunnudesnmssunsiamn
insemsdeasnudngulunsufiRauresyaains dnindesfuuazusnmansisuds nunnamiuas
Tunmsmegluszduun anudesnsimurinuensyadaedsgsn (3) Jyvinslivnuznisdeas
mMw1dangulunsufoinu wazanudosnsfunstauinuenisdearsnwsanguluni sUfdRau &
auduiusiu egelifddynisadnisesu 0.01 Wefinsanaduyssavdavduius wuindan 0.89 uana
Tilanuduiusiulusyiug
Addry: M3doasnwdingy Anudesnsiainye n1stlestulasusimansisade n1sdeanslu
anuNSalaNaY

Abstract

The purposes of this research are to (1) explore the level of problems related to English language
skills in the work performance of Bangkok Fire and Rescue Department officers, (2) examine the needs
for developing English communication skills for work performance of Bangkok Fire and Rescue
Department officers, and (3) investigate the relationship between problems in using English

communication skills and the needs for developing these skills in the work performance of Bangkok
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Fire and Rescue Department officers. The samples for this study consisted of 350 officers from Bangkok
Fire and Rescue Department. Data were collected using a questionnaire as the research tool. The
statistical methods used for analysis included percentage, mean, standard deviation, correlation
coefficient test, and Cronbach's alpha coefficient. The findings revealed that (1) the overall level of
problems regarding English communication skills for work performance was high, with speaking skills
having the highest average score, (2) the overall level of the need for developing English
communication skills for work performance was high, with the highest average score for the
development of speaking skills, and (3) there was a statistically significant correlation between
problems in using English communication skills for work performance and the need for developing
these skills, with a correlation coefficient of 0.89, indicating a high level of relationship.

Keywords: English communication, Skill development needs, Disaster prevention and relief,

Communication in emergency situations

unin

WHUWRLINTANNUMIUAT SEawlaan 20 U (e, 2556 - 2575) 1AAINANTINLSlavesiuuna
Uszanwuitlddieiuszauaudiiy fuuaidmunguasiuanan1siaLIa N L8 9Ye9UTE 913U 2
nganne lngdiingnsmansuaruseiduna a1elddiguimslunse 1.9.0.490us U3 1151903
NTUMNUTILAT LazAnEgAIanT YIaInTalumAng 8y Idhunuidoimivea szanmuiiionsiau
NUMNMIUAT SEEE 20 T (WA, 2556 - 2575) viseddvimingamwa we. 2575 Alednsi Ludalul na.
2555 kuan siuliiendmauiusussmuanntu lunsdmhuuiaungammamiuas ssey 20 T
1 6 TR Usgnoudie smuasUaonse inuasdifer avainauis wnuasmsunnAL suAsnginga um
unswisUszrsulag wazumunswiAsegRakaznsBeus fufiusnw wagngamumuas lHdnniisuils
mmAnLil warlinszuauns “ussnnyuuesauuen” WeWalemaliuningammn lihanuaavimeus
azmadiuanfvunewansionsammuassiuiluda 20 9 Wuimunswiseuvaensty 1Wunils
Tulifvessudiugnsmanivioidesimii 6 37 lnefmhenuiifuinveude diindlestunazusamansism
fy Aduiilandnveanisairaudesnsunmamuas Wl unmuasuisanulasads (@dngnsmaniua
UsziuNanunEvIUAs, 2555)

dnindestunazussimansisaste fs1unemiifuiaveuiisaiunisdesiunasussimansisudy
UftRnmstlestunaysefudadfounazussmansnsusdedu 4 ’Lummﬁuﬁﬂgamwumum Unumavieniuiises
90 funmnsnislunistestulasseiudafss uarussinassudedu q Ussaunuiumisnuniady
uazienvuiislulsemauazsnsUsena Tumssidumstestunazsefudafisy uarsusnmansisusonisli
nsaNATITiLArUITIIAIRnseuLn Ussaudevasssnauaulneuazsnisiead sediiesann
mmamqmﬂummmﬂam%aamiﬂwmwﬂaﬂLmmumﬂ,ﬂmNUiummwamiwaqmmwnmaumams
Rasoansdosie dafunvsinguiadunnifuiofnuludindestuasusmassude @ity
Josiularussimansn sy NTUNWIIUAS, 2562)

lun1suuinurestisvnisuazyaainsaintesiuuazussiniansisads njannumviuas dn
UsraudgmiZesnisdeansiesnguiurnisnd lnsnwzidledoseenlulinnutiismaesisena lid
Humamsimdefudnidesaau wmindsln uazansisateineg ldanmnsodeansldoghadnla iesanan
vinwensldnwndsnge vilinemiudulalunsieans uazlinnuwenuvauidosnisdeansiurafisd
dsmalinmstiemdadulusmenruendin smsnivesudeiulunsufvRnulaenvduanedin
waznindduls (Toyqyiug dums, 2563)

150



Journal of Administrative and Management Innovation, Rajamangala University of Technology Rattanakosin
Vol.13 No.2 May - August 2025

wmslumsdnniseusumsdeansnusinguuestisvnisuazyaainsarindesiunazussiman
s15aute ngamuvnuas Tidmnuianuansauazdoasionmsainguitowesuaiisanuinnudlaly
nMsUfoRauliianulaonds annsgudediauasning durosUsravurnanisnd luwnd ui
nyawmuues Yszautlam fe mhenuiidaiinevamdudwinftandiunans lildasiuftoonufofauly
meau Jdlinsuiinnadeansifeafunisiineusufianmsatandszgndldnuldaidunngnidu

nfiiuaganudfgestym Jaleuaulafivz@nviiefulymuazanudesnseunisiam
WinwgnsdeansniwnsangulunisuuRnuresyaains: nsdAnwidindestulazussimaisisude
nsammuuAs Welimsuigmuazenusesnislumsianvinuensdeasnndngy uazliiduteya
dwdunmsnauunsiineusulifumbenuiisuinveusumsianmdngasineusuvesddndesiuuas
ussmansisae Tausadaimangaseusuldnsemuaudoinisvesinssnmsuazyaainsiufiinu
Aun1sUesiunaraIssudeussmlaeg1uiase wavanusaniununisineusulaegaiiussaniam
soly

o ¢ aw
INUILEIAYDINITIVY

1. itodmeszduilgumiinuemsldnmundingulunsuifnuesyaains driindestusazusamian
515078 NTANNUMIUAT

2. lofnwanudeanisinunmsianinue msdeasmudingulunsujifnuuesyaains didn
Joeiulagussimansnsalsie NTmnumIuAs

3. eAnwANudTuS s lymmslivinuznsdeasaudngulunsufiRnuvesynainsiu
ANFRINsFuMsaLinyznsdeasamsangulunsuftRnuvesyaains

HUNAFIUNTIAY

PopnslivinuensdeasnunsingulunisuiRnuvesyaaing drintestulazusnmasisade
nyamumuAs danuduiusiuanudosiunsiaminuznisdeaisniwsengulunsufdinuves
yaans drindesiunarussimansisudy njunnaviuas Tussauas

Uszlevunandnazlasu

1. noudsszautgmvineenisldniwndingulunisufifauvesyaains drindesiuazussmian
51508 njammamuas lneguivnsanansanamsideludunuimaumsuiladameuinesnisieans
mwdangulunsuftRaulituyaains weliannsaufoRauldesaiussansam

2. nsfisnnudesnisinumsiaminugnsdeansnudangulunsujifnuvesyaaing didn
Jastunarussimanssaudie njummumiuas lnegusmsamnsadeyaanmsideluldlunisimuandngns
FBrsuazguuvuiimnzailumsiauniinugmsioansawdanguliuiynannsls

3. naenm53de Frelidindestunasussimeansisaty ngummamnuas thldimuwinusnisieans
mwdanguliuayaansauasathluusndldlunsufoifnuldeddiuszansam anmdnwaliia e
ynansiisiamy anuannsa Snvedenglunuaansalidoualdnssiunudenisvesilduinisuas
nsuimsivselaglduinig

a aa A v
WUIAR NQWHTINYIVDY
KUIRAAUFIAYVDINTYIDINGWHNDNTTDETT

151



Journal of Administrative and Management Innovation, Rajamangala University of Technology Rattanakosin
Vol.13 No.2 May - August 2025

mwissnquiludoanafidifuaz duiiveniuindniuegdslunsdearsssninsynnadiyaniwius]
Aumnsnafu funaninuemslinundinguitivssniamudn madeamstumniuay Tausssuvesyana
iiosiilugsnssusiugsia n1sidles msUnases uazmeieaiisand devdwasioiasugiauasdailussdu
UIUNYIA ﬁﬂwﬁé’wﬁ’zyuami’%ﬂmmmmé’aﬂqﬂugmzmmmﬂamaaiaﬂ (English as an international
language) AzipsUszNOUMETINEEN1SHY N13YA 11581 wazn54Teu (Crystal, D. (2003) nw1danguidu
mwndivilanldiuinn Wuderduusemalne Jagduaulnedndudesfinnuiuasianudleinuesy
Mwdangy Inglavnevinwensdoas mmé’nﬂqwﬁy’q 4 snuusznaume N15He MR 11581 WasMsileu
mMsfdvineesnu Mwsnguiinn szteailonanazanuiviluBislitunguyana e dnidou G
UnAnwY WNMY ALY LagYNean

VinweAun1sila

vinwgiunsile saneds mnuanansalunsiudsadiulaeundnandsiildldedisgndeauasasuiou
Fadunszurumsiadududeu wszdilsiondlemsedfyandsiinaersusitazanudaiuvesyauas
dansaneUaueIsEYANANTUS ST IEnvToUSUNTaIN TRl (Ui o Wngs, 2548)

ViNYAIUNITHA

Vinweanunsye vanetis mamevennudn anudila auddn Wgidasuiuazidilagasamunely
nswavesina Insvaizinaziinnsufdusius (nteraction) Augsamaunun nwemsyadaduinusdid ey
wazindu dmunseasludindsdiu Sntsnswedafinnuiiudestutuvinugnsils 81u uasdoy
MY (TIN5 fiunsena, 2555)

ViNwEAIUN1TEY

FnwrAuNTeIu vaneds anuanunsalunsulanunegainniseuld srufiedulaninuddy
nsiilaseaziBen Madiernuvinevesiidmiannisenu wagnsagulannuddyaniBesiieuls Gu
qvie Juna, 2560)

VinweauNsdE

vinwgsnumsdou e msseasarnuAnanuidnvesifouilisusuanudesmsuditey
BosmnuAnegnasigavine Tnedeasoonuiduaednuaidnys FiSmsideutigndos mundninasivesniun
fdnnunwiigndesiivmraiiionsieansliieutnledifToudesnsioasamumneetagnios (riy

a ¢

g Snwndmel, 2545)

NIaULUIAATUNITIVY

Tunsifeidestymnazanudesnisdunisimuinuenisdoasnmdingulunsufifaures
yaansnsalfnwddnlestuuazusamansisudy nsunnamuas §33ulduszgndann uuifnaud gy
yesmwdsnguiiienisieans (Crystal, 2003) waznsiaszssnduviennudeanis Hutchinson & Waters
(1987) Inefinsouuunfnlumside dail

152



Journal of Administrative and Management Innovation, Rajamangala University of Technology Rattanakosin
Vol.13 No.2 May - August 2025

AUsAY Aauusny

Tayynslévineensieans
mwdengulunsufineu
Y2IYAAINT

1. inwenIsila

2. inweN5ue

3. iNYeN1361U

4. inwen1seu
A
A

Uadediuynana
e
.91y

AUABINITATUATITWRILN
inwznIsaeasnTEdang e
lun1sufjiaanuvesynains
1. Vinwen1sNa

2. Yinyensyn

3. YiNYeN1997U

4. Yinwen1510eu

. STAUNSANY
. 1851913

. ANRUSY

L @DUNN

~N O OO AW DN -

51elanaLieu

nswaineznsaesns
mwdangulun1sufineu
YOIUAAINT

1. inwen1sI

2. nwenTyn

3. YiN¥eN159U

4. YinwensTeu

UM 1 nsouumiAnlun1Tide

8 aa  _aw
30LUYUITNI3I9Y

1. Usznnsuaznguiiedns Uszansdiltlunsdnuiide Ao yaansfiufoRnudunistesiuuas
UsTIas1 sy vesdindeaiuuasussinians1sudy nTumuIuAT 991U 1,673 AU MUUATUIAYES
naustioena Ingld3sdunnainmsligns Taro Yamane (1973) $1uau 323 au uagvinnsdusognauuudy
2 (Stratified sampling) Suunmudndruvesusznnsluusaznguiielilivunnfegiausaz nauianzas
AorAlsEng wavdsemnsilenmaviniieuiulunisgniden laeldgns

e My v Swudegslunsasngy
N unu uuieg1eianun
N; unu Iuudssmnsudaznau

N wiu Sruudssnnsianun

153



Journal of Administrative and Management Innovation, Rajamangala University of Technology Rattanakosin
Vol.13 No.2 May - August 2025

PnuhTIUNmenldannsAugasYsEnInguitet1dluksaengulaf w19 1 wang
IIUTEEINTHAENaUAIREla Al

M15199 1 kaneuINUTEIINSIaENguiegnd

a0y antlauinduazise YUAUTLYINT GEUeRERS

1 nasUfURnsAuNG Ay 1 335 64
2 nasUfURnsAumN sy 2 318 61
3 nosUfURNsAumN sy 3 251 49
4 nosUfURnsAuNGwazsiy 4 231 45
5 nowuRnsaundauaznie 5 338 65
6 noslun1saunauaz e 6 200 39

34 1673 323

17 UsgNMANTUnnavIuAs 1399n13uUsdusensnelunitenuagnsimung1u1antini vesdu
FIYNINTINNUIUAT (RUUN 110)

2. 103 paiiofildlun15398 n193duaeililiun1sT98189U5um (Quantitative Research) Tngld
wuvasuay a3 eaflelunsise nsnvasuquame’esile Inun1snsrvaeuaugnies (corectively)
LAYAIALTIEIRSS (content validity) 91nLdBIwgy $1uIU 3 vy AsvaeumNTesiuvesuuUauaw Tag
Bnsmedulszavisuearinvasaseuunn Cronbach’s Alpha Coefficient (Wae§mil vismi, 2543) Ay
\Besuwintfu 0.98

3. maiusiunudoya §isedudunsiiununudieauedasuanuuvasuauliiuyaainsd
UfuRnuiunstdesiunasussmanstsade v03dindesiuiasussmians1suiy NTUNNENIUAT LAY
thiaradeunuanysaivesteya anbuirdoyadilduussinana fnusuanvasdoya uazthdoyaun
AnswsiteyavnaadifiiiomdeagUvessanising

4. meTgidoys Annideyatiduduyanalagldraud uazaniesas Tiaszsidgmnsly
Anwgn1sdeasniwdingulunmsujsinuresyaains lasldaeds uasAdudonuunnigiu uas
nagouanuduiussendng Jymnsliinuenisdeasnusdngulunsufsfnuvesyaains fuay
FoensfrunsiauinyznisdearsniwsengulunisufiReuresyaains denismardulszans
andunus Pearson Correlation

5. foufigdiunafunusadeys fidelnmesygnaiivtoyaanuiasny suvmsiingans
vosiliitoya InsnseSuieinguszasduaaniside duflideyaiiansiiozneusunseufjiasnslidoyalagay
Lidenausslovdivieldsunansenulag msdhuddadulugreanuaiasle Lifinsdadu wonaini win
fiFdeyaiinnnuianliazmnlafiorlideya anunsagimslideyaldmannina Snvieiduaslatuaslmgl
foyansuirdeyaildannisnouuuuaeuniy axgriiuineilidueudy fifesidoniduiendnfetoya
uasdoyaazgninaneidionisidoiatadu

aw
WaN13398
nMsidui3eslgmuazanudesnsiaminyznsdeasniwdangulunsufifnuvesynains:
nsdinwidindeatuasussmanstsaide nqammamuas agUlddd
1. szaudgymvinvemisldnwdingulunisufiRnuresuaains ddndesiunasussmansisudy
ngannuyuas luamsiwegluseauuin Warsanmeaiu wudt Jgnivineeniseunn egluseauuin

154



Journal of Administrative and Management Innovation, Rajamangala University of Technology Rattanakosin
Vol.13 No.2 May - August 2025

ALadegean sesawnme Jeymiinuveaunisils egluszduunn Jaymvinwedunsenu egluseduunn uay
ymvinweaunsilisun1wsinge agluseAuuunats aua1du fwisne ¥ 2

'
1 a

A13197 2 Avedswardleauunnsgiu ssauvdagmauinyensdeaisniwsenguylunis
UUAnuresyaains drindesiuuasussimansisaie njannumiunas

Tayydurinuenisieansnundsngu X S.D. AUV Sudy
1. ingensilanendange 3.58 0.86 11N 2
2. YN¥eMINANWI8INg Y 3.71 0.90 1N 1
3. INYENITOIUNYIDING Y 3.54 0.91 11N 3
4. VinyeNSTLUNIYINGY 3.30 1.04 Uunang 4
Eett 3.54 0.85 N

1.1 Jaminwensilanndangy amsmeglusgiuann Wefinnsansiede wuin glduimsyn
Sraulsianmnsadulamnuls eglusziuann fdadogegn sesamnie msilsdudoamsyagldusnisenaiu
aglusgdvann lansaudamnumnemdnilunmsudiianuainnsilald sglusedvann waglianunsadu
Usziudldudnisald eglusduann audidu

1.2 Jgymsinwensyaniwdange amsaegluluszavann Wefiansansiede wuii lesinuia
ausilaludaies agluszdunnn fieindogega sesasnie mnaierdunsasuaudoyavesdliuinms
ogluszduann iausayeldnouiugliuinadulsslenls eglusedumnn dedinduddwiiieatunis
Uasiuwarussimansnsaudy uagnisuana1dvinnie/velny gldusnis egluseduuin auaeu

1.3 dgmiinwgmssunwdangy nmsamegluszdunn Wefinnsansede wuin eruenans
vosdinaulostularussmasisadenfunwsingulunsufoiny egluszduun fanadogn
58989FR B1ueNaTEAYRItTUINT W vtlkdedunng vie Tueugasiig 9 egluseduuin n15e1u e-
mail v¥otenansiiiunusngulunsufoanuangldving eglussduun wazideswnandedidasu
AN uiaumnevesmdn aresangulunisufifaudes agluseivunn mudadu

1.4 Ygyminwen1si@guniwisangy ansiuegluseiuldiunan definsansede wuin daym
Tunsideuduiindernumussngulumsufifau eglussduiiunans feedegegn sosaunio msideu
desnnlitunglusulassadassloauazlensal agluszAuUunans madewilieanandeditadiu
AN 1 SAdninwdengulunisufiReues egluseduuiunas wagmadey e-mail Mwdanguly
nsu R egluseauuunans audu

2. sEdUANNFBIN SN THRILTINwE 158 ean 5w angulunisufuReuvesyaains ddn
Jostumarussimansisasds nyunnuviuas Tunmsimegluseduinn #a1sanseau nuil Anudesnis
Wanvinwznsye eglusziuann TAedugean sesamn Ae AnudesnsEUinYensils aglusedumn
ANUABINTNAINITINYEN381U BElusEAUNNN wazAMUABINMIRRLIINYENSWun1¥dIngy aglusydu
1N LAY Fas1eil 3

155



Journal of Administrative and Management Innovation, Rajamangala University of Technology Rattanakosin
Vol.13 No.2 May - August 2025

A15199 3 AR okazd U gL uNIINTFIUNEITUAIINA BINITHAIUIA1UINYEN15E 08T
nw1gangulun1sufuiauvesunains @indesiunasussiniansisuse

NIVNNUATUAT
AYUABINITHAIUIAIUTINYE _ . o
mi?iamﬁmmé’anqw X S.D. AUNUNY AUAU
1. ingensilaniendainge 3.63 0.81 11N 2
2. YN¥eMINANIWI8INg Y 3.82 0.76 1N 1
3. INYENITOIUNYIDING Y 3.62 0.81 11N 3
4. VinyenSTLUNIYINGY 3.44 0.90 gy 4
EXLY 3.64 0.73 an

2.1 ANUABINIALTNYENTTan1w18ngy nmsinegluseauuin dlofiansansede wui
Wanvinwensitad elfaunsoilsdudosnsyavesglivinmsiunndaiu eglussdumn feadogegn
sesaanie Wannvinvensil luduvesidwiiieadestunudiinnudestulazussmansisude oglu
seduann Wanvinwemsitafeairsaudunglunsdiglivinmsyadiauliamnsadulaenuld egluszu
10 uaziannvinugnsiladieWansadulssuiilduinayaanls eglussdumnn smudeu

2.2 AMUABINITNAUIMNBENTYANIWITINGY AMTImegluszAuuIn dlefiansansedenui
wmmwﬂwymiwmmﬂwmmaaﬂqwiumiﬂgummmmﬂumumuﬂmuﬂaawuawmmmmsmmm o
Tuseduann fidadegegn sesawnde fauvinwensyaiieiaiuasisanusiulaludies aaiuiwmmn
Wﬁuu’]%ﬂ‘wuﬂ’]iﬁ{\lﬁLﬂEJ’JﬂUﬂ’]‘iaE]Uﬂ’mﬁUElyjaLLﬁuﬂ’J’]ﬂJG\ENﬂ’]‘isUENﬁjﬂ%Uiﬂ’]i aglusAvinn Wauvinwensyn
nainme/velny gléuins eglussivann uazimusinugmsyaiieliannsaldneufugldvinsdu
Usgloals aglusedvann anuddv

2.3 ANUABINTHRITINYENMTEUAE8Ingy Amsamegluseduuin dlefinnsaunmeds wud
nseruenansvesdiinnulosiusazussmasisafeiiununsngulunmsufoinueylussduun 1
Andvgean sesawnfe mssumdiiiedestunulestulazussmansisade ogluseduuin mseu
nansdAnveliusng wu nilderunis e luouyneneg Ia eglusedunin wayniseu e-mail vie
nansiiummssngulunsufiRauangléuinig eglussiumn mude

2.4 emudeansimuinuiBeuniwnsingy amsmegluseduinn Wefinnsanmedenuit s
\FeuddwifiAeatestunuiesiutazussmansisade oglussdunnn fauadegegn sesaunie n1sideu
iesanlignnglufulassairsuseloaazlionsal egluseduin anudesnsfiazdosimunsinygnis
Weuduiin n1silisy e-mail agluseivann wagdenruniwdngulunisuifanuiaznslisuduiintenin
mMwdsngulunsufiinu sgluszauinn audeu

3. muduiudseninetlyvnmsliinuensfeansnivdaingulunsufoRnu uaganudesnisdiu
nMsiainuensdeasnmdngulunsufiten wuin fenuduiusiueeddedifynisadav sz
0.01 ofimsanadulsyavsavduius wuiidien 0.89 Fauansindgmmsldnuenisdeansnvdinguly
nsUfuRL wazanudesnssunsiauinuennsieasnwdangulunisufieu deaduiusilu
seiuge famnanadt 4

156



Journal of Administrative and Management Innovation, Rajamangala University of Technology Rattanakosin
Vol.13 No.2 May - August 2025

A9 4 L.Lamm’mé’mﬁ’uéwmwﬂzgmﬂ'13168’171’ﬂ193mﬁ?iamimmé’aﬂqwiumiﬂgjﬂ’amu WA
AudRsMITUNTTRLInwE M sAeanInwSingulunsuf iRy
AMuFRINIAIUNIRAILNTINYENTDRNT
mudangulunsujifau

N Pearson Correlation Sig.

Yaymnisldvinwenisdeansniwisangulunis 323 0.89 0.00**
UjuRau

4. aﬁmﬁwwmmmmiaamimmmﬂqﬂumiﬂgvmwmawﬂmﬂi ddndeaiuiazussimansisa
AY NTUNNUMIUAT WU ummmqmﬂmmﬁmsJﬂammmiaamimmamqmwamimmumL‘waQLLav
fj”amrmam 3998911AD maqmﬂmmswimqmmﬂmmmummmmmmwama Qﬂ&JVW]’NU‘i:ﬁW]ﬁ wag
é’fanﬂ1'{L‘wmﬂwimamaamiﬂiumauwumﬂummmﬂqwiuﬂummmﬂﬂm AUAAY

aAUT18Ha

MnagUnanside wudeddyuaranmsntimnofusiona Wil

1. 9nHan1$ITe wud serudymvinwenisldniwsaingulunisuifnuvesyaains drndesiu
wazussmans1sate ngamuviuas egluseduinn Taslamsdgmeinuinuemsynnndngy esen
vineusiulalunsye liudlalunumnevesidmidazye lindflazvinisyasuanainend Wudlgm
agluszauinn sgdlsinuinvenisyalianuddglumsnuvesypainsdindesiuuazussimansisa
foiduegrann aeandostuamuidoes aingus qvdsnd uassynt Sssud (2557) Ald@nudamiuas
guassAlumstaTinugmsyanwsinguuesindnulng msdnwmui dhdnwezfaniaa viaausiu
Tu iedeamaniusingy Anddwiliiesn viliindnwiviaeusiulauazidnnd ilefewmanivdngy
iesnanmuannsalunislinnazenuiiuddwinas honsalilidiomeiliindnwiliannsoya
Taududnlald ludiuveadaminuznisilanudange sglussdvun esnglduinsmasaoulsl
arunsadulanuld enaduwsglunmsyaniwdinguuesdlduinig unndadulddedndessudall
ansaulanununeanmMIielasne JedennassiuuiToves sussay 35uns 3e6u Anden 319l gun
Tus uazgadl nifauvag (2565) AldAnmnsdimatigmiinugmsilianmsngy waganudeansiauniney
nsilanusngquuesiSevlussdugaudnu nuindulgmifiavnainnisun Yssaunsallunisils
fonnufifirnunanraneidlufunnuindnavnaslassaiianim waenslinaisnisils edudsadu
Forrudifianuen dedsiazouldiuimmnindnudoandaiutonnuanmsitaidiseaunisly fdwi
duwad vidshensaififenududouniennnitssduanuannsovesdits Snvisdmy Jaymwinuganseu
mwdang eegluseiuinn ilesanyrainsdrindestulazussmansisade Tyvilunsen imsizlsl
131308 ULENAIMNNIBNNS waztenansduiiunmdangulunisujiaauls Wuegluseduun 4
aonndosiuaATeves Juniie Juga (2560) AldAnwimNannsasnumssunSnguiiteruilaves
fnFsuspiuiutsendnud 6 lsadeusyueludsieddnnuaiuiinsdnuisendnw e 18 wui
anivhliinssuiinansmeaeusiumssuninsinguitonnudlaluassidsniunasifnnnnisi
tniseulalduesiuiidon wazgUuuuvatenansasdluluunegeuTINiansiauisudniagluiedninde
vilviniFeuiinzuuunuaunsasumssunwsanguiionnuidile sgluszdudossnnininael wagdl
wudlgmiinuensiBeunwisangy sglussdviiunans ilesan liaunsaileutuiintennny Uszlen

157



Journal of Administrative and Management Innovation, Rajamangala University of Technology Rattanakosin
Vol.13 No.2 May - August 2025

saiidunmsinguiadumanis wiedstleaaly saudilndfninunsnguiienfedldesn (dudlgm
sziuUunans Ssaonadesturiuaideves 13e usuvile algdn Ana waznunissa lwyad (2566) Ald
AnwinatauinuenisldifuilnglumadeumdninmdngulngldgnianssudmivinGoutu
Treudnududis Swdadunanys wuiwamsnaaeurinuzmadsunvdngunouieusylussduun
nas

2. MMaMide AnufissnsiunsiaLinue msdoasnwdngulumsuftRnuvesyaains
oglusziuann Taslawzarmifeamswaunsuinue mayanwsinguiiesaniinudesnisiazannsonyn
Mdny Usgleaaununnwssngulunsujiinuistunudestulazussmansisadelsd dsiinnuddny
sensuftAnthfiegamn Wy Msaeunuiumsiieg MuaziBundnvaz iAo wazaniunsaidesiy
Faflnnuesniseylusziuinn aeandeafunuideves Fyaiug Suns (2563) l¥msAnviFestlamuay
aududusunisiandinug msdeasnwsangulunshauvesminausuasndeduismislug
iesniven wui1 wiinewsuimsmdvduimiduniioniner Sanududusumsimuninuedunism
mwdangulunisiha egluszduunn Wefinrsaundusede wuit winnusuiasiinnudnd uilazdes
Wauinwznsna i eliamnsaldnoudugndndulseleald egluseduun ludruveainwgnisils
mwrdanguiudiuni i didguesnisdoans nuin yaainsvesdrintesfunazusnmasisads
nsummmuAs fnnudesnisiannnsilinundngy eglussfuinn weflazannsafuilauazidilalums
wodifldunsdosnisdeans wun1sigldunsuendumisiiAnmeg anunisaliiiame sudansieans
mﬂmﬂ‘wm mmmmmqmiaﬂuimwm aamaamummawaﬂ U3oi lwesou (2566) ladnw {vam
LLavmmmmﬂ15wmmm5aamimmaanqwawﬂmﬂimwaaL‘Vlen Fmnt wuin yeainsmsvieadien
MnAenIUkAzA1AsT Jamdnuii danudeanisiauinisdenividengy suvinvensilsluseduinn du
1uﬁwumaqﬁﬂwsmié’mmm§qﬂqwﬁ?uwudmﬂmﬂimmﬁwﬂfﬂﬂmﬁ’uLLaSUiimeS'ﬁmff&J nuNNUMIUAT 3
AuFBsMIRaLIss A wSangy egluszduinn itelvannsnguenaismeswnisvesdintesiu
wazusnmassadofiidunwsingulunsufsinu nsldnevanmue nisunausisgiiieafuns
Uty Feflarmdesnseglustiuinn senadesfunuifoves Unina lvedeu (2566) Wdnwiymuas
ArmFaImIiaINdeasnnSinguuesynainanisvieniior faiatn wut yaainsmsviendeais
maenvukazn1ady Smiau fanudesnisfmuinsdentvndinge duinueswlussduann el
aansnnseu-deulunisyianu Wy nmseu-Jeutouatenans aavune S s18em wuuledu Jediaanu
Aeansegluseiuinn uazdmudnil anudsnsimuINs@eun1wsingy vesyransvesdtinteaiu
LarUITIMas1sate nguvmuviuas egluseduinn elianansadeusmdmifundosumsiiieides
funudesfutarussmasisusldegisgnisansigindmudndulunsidneuidunmsangy wu 13y
WU MOUSUALTEY @OUANITIUALLDEANUAUNUIENUANUTELAY doenndesn uiuideves Usand luy
3oy (2566) ldFnundgmuazanudosnisiannnsdoasnunsngussynainsnmsvieaiion fwiaiu
nuin qﬂmmms‘viaqLﬁaaﬁqmﬂl,aﬂszjw,l,asmﬂ%’g Faian Sanudesnsiwuinisdenimdngy d
vinwzsnlusziuinn elianunsnniseru-Joulunsvinu wu mssu-deuteyaienans aavane Sa
a1 wuuvledu Fsfienudesnsoglusziuunn

3. mnuduiusseninetlgmnsliinue msdeansnudngulumsujiRnuvesyrainsiuay
Foamssnunsimunrinuennsdeansnwsangulunisufifnuvesyaains wuin feanuduiusmauan
st aiTedfyneadffisedu 0.01 ArduuseanSanduius wuinden 0.89 Sauansirfiaruduiusiuly
TEAUES fatiilesain Tumsujiianulianudlismdesmsnfvesypainsvesdindesiuiasussinian
§19UANY NTANNUVIUAT a'auimg'é’fﬁﬂsza‘uﬁz:wﬂumi?iamimmé”aﬂqw lpglaneinyeAUNITHAKAZNNS
#ls Soilduaeusiulalindfiazdeanseenly dewalivin Ussavsnmnnsufufanu snsnefviaa
eshilunshau yeansisiianudesnsiegldfumsiaunrineglunisdomsnwdanguiiielanunen

158



Journal of Administrative and Management Innovation, Rajamangala University of Technology Rattanakosin
Vol.13 No.2 May - August 2025

UfTRnulFegaiiuseansamunniu Sanlidymnisliinue mseansnudngulunisufdiaures
UAaINIV0E N UaaiulasussmaIssasie nTunnumuaT JAudunusAuANABINITAIUNITHRIL
inwenseansnwdangulunmsufoRnu aeandesiuuuifnnisinssiaudesnisanunisaidmang
Y098 MTudU uarietneda (Hutchinson & Waters, 1987) Tn1wisanguiiientsdearsiidudsdududu
yranslulsmenviadesaniiauldsnmadanldving uidesnyaainsifienusniudesdoansine
awanguiuauldeaismiganlonta (Lack) luntswamninugnwsingy deduyaainsiafiaa
Fosns (Want) Aagiamminwenundnguilelulideastuauldvnsmanild uazdiaonndasivanide
o4 Fayayilng Buns (2563) WnsAnwiFesiyvinagarudiduiunsianvineensdomsnwdangulu
msvinuveminausuasmdssuisiduanidionive wuin Jgmnisliinuensiearsnivdingy
Tunsvhau fuarusidudunmsianniinuensdeansnivdangulunisviien danuduiusnisuan egns
fifedfynisadaiisyiu 0.01 Tnelofinnsandduusyans anduius () udmuinden 0.74

VOLEAUDLLUY

1. Yaiauauurlun1side
1.1 daiauauuzigeulouiey
1.1.1 dnanudesiuuazussimansisads nsunmuviuas assimualiyaainsynauly
dafin Dinwrlunsdeansnwdanquegluszdud Tngliiimstaseiuinuenisdeasnwdangulumieay
Judszdmny
1.1.2 dnaudeafuLarussimansIsuie NTUMNUNIUAT AITYIUINIGIINAUNY
nssmmumuastunsdaaiiliyrainsliiunseusuifisinue nsdeansnrvdnguuazannsathluldluns
UfuRnuldegeliuszd@nsnm
1.2 datauauuieuianis
1.2.1 wan1533enudn yaansvesdinlesiuuagussimansisade ngannuviuas i
Hamiinuedunagnnundinguaniiga iesanuinenusulalumaya insigldfinisiindy dafu din
Jostunazussimansisate ngammununs msdalitiniseusumsyaniwdsngy dmsyaqouanidsuii
Auiumhsnuiifiunmstesiularusnmasisue fevesinUssma sudadninonsidudmini
AundawagideatndeUsemamnausulviiuyeaing
1.2.2 WeliiAauszansamlunisdearsiieniwisangy msifiadundngninisdeais
nwwé’qﬂquﬁaiﬁiTLuﬂﬂsUﬁﬁ&amaﬂﬂiuwa"ﬂqmii’]aqﬁ’uLLaxmsmwmmsmﬁa%ﬂﬁugm WAYMANEATNUNIY
Usd mudsdaadudnenmiasinisuanundosliyeainsannsaufofeulushumisigduseluld
1.2.3 ddnanudesiunazussimaisisude njaunnamiuas asdaliiinisseusvinue
AMWIBINUHITZUY e-Learing Yommiieay tisliyaansanunsaifoudinuynsdoamsamusdangulsvn
fmnnan
2. Forauanuzlunidunedaly
Tunsidendsd §aselddunauimetaamziumisdminfidumduasdsonuanideing q v
nsammuvuas lildaseuaguunsiumisludindestusazussimansisadte deyanlddaduamengu s
358ﬂ%gﬂsialﬂmilﬁusz’faadaﬁwLmﬂaﬁluﬁﬁiammlﬁﬁamimmé’aﬂqwﬁwnmaﬁma W dusadmifgy
Tnsdiudammansisadte Wmihiadiasesifussauds s

159



Journal of Administrative and Management Innovation, Rajamangala University of Technology Rattanakosin
Vol.13 No.2 May - August 2025

L@NE531989

drlinaulesiuuazussmansisudy njunnavuas. (2562). oA d1unaudesiuuasussinia,
5750478 NFUNHUNIUAT. NN drinnudeiuuazuTInENsITUNY NTUMNIINUAS.

Hyeyfiug Buns (2563). Tymiuazarusudusunsiamuinvensdearsnwisngulunsiauves
wiineusuImTmdvduiadduaidominer. IneninusUSyanfaumansunindie.
UINGITEYIN. YaUS.

alngus qissml wasynn Tseudl. (2557). JymuarauassalunIsianrinyenIsnanI18dng wre
Wnanwlne. InentnusUTyafalmansuUudin UIVeauauaIunIuns. aawan.

FINT AunsENa. (2555). MrsiaminYen s wIdmngwludinussTriulnelsundnnsauniniw1dingw.
F189UNTITeANNTUNHUAL TAINSTTU UWIUNYA UINEIFEATUNI. NTUNNUNILAS.

WA QU 1199, (2548). NI59ANTITLSEUNITAOUN IHIBINGWILAUYTLONANY). BIUAN: UMINENGTinBol.

UsgmAngammamuns 3es msiisdusvnsmelumhenuuazmsimunsiunaniifivesdusivnis
NIUNNNAIUAT (atfudt 110). (7 NOAINEY 2528). 519AYUN (1Au 102 noufl 164, u. 15-18).

U leiSou. (2566). TyniuazmIuiainIsinuINIsAea15n1w8InguIeyaaInNInIsiauiied §iin
. nMsAnwAuATBasEUS I RaUmansumUudia msuﬁsumwwé’aﬂqmﬁaﬂﬁﬁamimﬂa
wIngdenalulagsvunadiuu. Y.

wasend viisnil. (2563). 3msTemanginTsumansuasdaumans. (fusiededt 7). nganma: dinvegey
MINSANE AT ININGT UM INIRUATUATUNTILTAL

Juyie Juga. (2560). m71/ﬁ7il7557@7‘Lm75@7unWmms]mwamn/mﬂm/aaumsyu e L I
Zix?éif!ﬂiﬁl’)ﬁ Zumn@mummmmwwmiﬂnwmmlﬂmsn 199 18. ullnusUTya AaUmansum
audin anvnawssnguitonisioans anzaudmaniuasdinumans umingdoysmn. vaus.

1581 udunile, al)gaiyn @Sna uasnunissas lnyad. (2566). mswmwvinwvenslddiuiinglunisideu
FdwimwndanqulpgldynfanssudmivinFeuduisenfnuni 3 Smiasunanys. sevudy
iloaninmsUszguirmssesvndsmsuindnw uminerdusivigaunames a3l 3. (15
flunAw). 1008-1014.

aTuing Snwidnd. (2545). N15YTUINITNITTYUNITFOUNT¥IFING . NATYINTUTEONANY ALY
Anwimansumine deveulnu.

drilngnsemansuazUseillung NJUINIVUAS. (2555). UNUARWINTUNNENINAT S3ey 20 T (2556-2575).
NFANN: F1NENEAERSTUATUTHEUNA NTUVNUIUAS.

ausTn 33uAs, Jadu A1, 1z gunlue uazgall nilaunag. (2565). Nsd1sIlgmiinuensils
MW wiAzANURBINMTTRILTINYENITlinksinguuesiiseuluseiugaudn. $Ig9ay
ilosarnmsussyuimmsdnayveransuasdiaumansiunsiaumeiui luusun BCG asal 4.
(21-22 nsngA). 77-89.

Crystal, D. (2003). English as a Global Language. (2nd ed.). Cambridge: Cambridge University Press.

Hutchinson, T., & Waters, A. (1987). English for Specific Purposes: A Learner-Centered Approach.
Cambridge: Cambridge University Press.

Taro Yamane. (1973). Statistics: an introductory analysis. New York: Harper. & Row.

160



Journal of Administrative and Management Innovation, Rajamangala University of Technology Rattanakosin
Vol.13 No.2 May - August 2025

nsafiuaunisusziuauninaigluvesaaiufined daindriinanu
daetunisiBeuiusEindminaynsusinig
Internal Quality Assurance in Educational Institutions Under Samutprakarn

Provincial Office of Learning Encouragement
afq Afiunwed' uazasil Jgyadauins?
Aphiphu Kahintapong® and Darunee Panjarattanakorn?
" nAnwuianin wanansfinwmansumndngin a1u13nnsusmInisAing univendessngng
? 919138UsEdmdnansAnwImansutudie a1u3NINTUTIINISANYT WNTINENaEITNGNY
! Student of the Master of Education in Educational Administration, Rajapruk University
? Lecturer of the Master of Education in Educational Administration, Rajapruk University
E-mail: aphipu@gmail.com, dapanjerpu.ac.th
Received: Dec. 7, 2024; Revised: Jan. 12, 2025; Accepted: Jan. 14, 2025

% 1
UNANY
Weldinguszasiiie 1) Anwinisandununisuseiuauninnieluvesaniufne daindinau

q
v o o

duasunsiSeuiuseidminaynsusinis wag 2) Wisuigunisanduaunsuseduquninnieluves
anuiny diedinnudaaiunsiBeuiuseidminaynsusing TUUNeNA 918 Lagdunie nauieg
Allun93ds Toun aguazyaaInTnan1s@nyivesaniudn éf’qﬁ’md’wﬂ’mmdqLa'%umil,%'au%ﬂizfé’ﬁwi’m
aynsUaInIT S 100 Au Ineld35dueg194e (Simple Random Sampling) \n3esile Ae LuugeUM e
ﬂmmmmmaﬁuaasﬁmaw 67 - 1.00 feranudesiuvinty .99 afafltlunsiinsizsiteya ldun anud fee
az Anads drudoauunnsgiu mIveaeuai MilenziauuUsUnIumMaie) sazsiUSsuiisunegiies
LSD

HAN1TITENUIT 1) nMsanliuanunisuseiugunmaigluvesanudnw Tunmsiuegluseduinn uay
2) namsiUTeuiigun1saniuaunsuseiuauananglureEnudn SuunmumALareIY WUl ATWAE
YAAININNNSANITTING 87g wagsuvtsinaiy Sanudaiiusonisdiiununsusefununinn1sfnyves
anuAnwldunnsineiu
fdfsy : M3Useiuaun el nMsandununisussiununmangly dinnudeaiunsiteus

Usgddminaymsusinig

Abstract

The objectives of this research were 1) to study the internal quality assurance in educational institutions
under Samutprakarn Provincial Office of Learning Encouragement, and 2) to compare the internal quality
assurance in educational institutions under Samutprakarn Provincial Office of Leaming Encouragement classified
by gender, age and position. The sample consisted of 100 teachers, selected using simple random sampling.

The research instrument was a questionnaire with content validity, IOC values between .67-1.00 and a reliability
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value of .99. The data were analyzed by using frequency, percentage, mean, standard deviation, t-test, One-way
ANOVA, and LSD.

The results of the research were as follows: 1) the internal quality assurance in educational institutions
under Samutprakarn Provincial Office of Learning Encouragement was at a high level in overall, and 2) the
opinions of teachers and educational personnel on internal quality assurance in educational institutions under
Samutprakarn Provincial Office of Learning Encouragement classified by gender age and position were not
different in overall.

Keywords: Internal Quality Assurance, Internal Quality Assurance, Samutprakarn Provincial Office of

Learning Encouragement
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Abstract

The objectives of this study were (1) to examine the level of organizational commitment
among firefighters at Fire and Rescue Operations Division 4, Department of Disaster Prevention and
Mitigation, Bangkok, and (2) to investigate the factors associated with their organizational commitment.
The research utilized a quantitative approach. A sample consisted of 140 firefighters from the Fire and
Rescue Operations Division 4, Department of Disaster Prevention and Mitigation, Bangkok. Data were
collected using a questionnaire as the research instrument. Statistical analyses employed in the study
included percentage, mean, standard deviation, correlation coefficient, and multiple regression

analysis. The findings revealed that: (1) overall, the organizational commitment of firefighters at Fire
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and Rescue Operations Division 4 was at a high level. When individual aspects were considered, an
aspect with the highest mean score was the willingness to perform duties for the organization, followed
by organizational loyalty. Meanwhile, the lowest mean scores are found in dedication to performing
work to the best of one’s ability and self-sacrifice for the organization. (2) in terms of factors associated
with the sample’s organizational commitment, the study also identified that work nature was related
with the organizational commitment of firefighters with a statistical significance level of 0.01.

Keywords: Organizational Commitment, Firefighters, Fire and Rescue Operations Division
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Abstract

The objectives of this research were 1) to study the overview on public service; 2) to compare
the opinions on public service, where divided into personal factors; and 3) to examine the guidelines
for the development of public service. There were 2 stages in the research methodology; First, to
study the overview of public services and to compare the opinions on public service, where divided
into personal factors. The sample were 370 people in Ongkharak, Pho Thong district, Ang Thong

province with stratified sampling. The research instrument was a questionnaire with a reliability of 0.96.
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The data collection was analysed by mean, standard deviation, One-way ANOVA, and LSD test. Second,
to examine the guidelines for the development of public service. There were 14 key informants,
including the village chief, headman, school principal under the Ongkharak Subdistrict Administrative
Organization, and abbots with purposive sampling. The instrument was an interview form. The content
analysis was conducted.

The findings found that 1) The overview of public service was totally at a high level.
Considering the most and least aspect, promoting the quality of life and infrastructure were at a high
level. The management and naturally environmental conservation were at a moderate level; 2) The
different occupations and incomes have affected the various opinions on public service at a statistical
significance of.05; and 3) There were several guidelines for the development of public service: (1) it
should enhance and encourage people to participate in the cleanliness in public areas and the
appropriate refuse disposal; and (2) it should develop the training and workshop on naturally occurring

environmental conservation for people of all ages.

Keywords: Guidelines for the Development, Public Service, Ongkharak Subdistrict Administrative

Organization
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Abstract

This research aims to study satisfaction and compare consumer satisfaction with the Grab Platform
Affecting Online Purchasing Decisions in Nai Mueang Subdistrict, Mueang District, Buriram Province. The
objectives are to explore ways to improve the Grab platform in Nai Mueang Subdistrict, Mueang District,
Buriram Province. which has both quantitative and qualitative research formats. The population is between
15-60 years old, with 35,028 people. The sample group consisted of 398 residents from Nai Mueang Subdistrict,

Mueang District, Buriram Province, using Simple random sampling. Determine the sample size by distributing
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questionnaires and using Taro Yamane's success scale. The reliability of the questionnaire was 0.94. Statistics
used in the research included percentages, mean, standard deviation, t-test, one-way ANOVA, and Scheffe
test for Critical Difference.

The findings revealed that Consumer Satisfaction with the Grab Platform Affecting Online Purchasing
Decisions in Nai Mueang Subdistrict, Mueang District, Buriram Province was generally high. Comparisons of
consumer satisfaction with the Grab platform differences by occupation were statistically significant at the 0.05
level. Recommendations for improving the Grab platform include continuous development of products,
website, personnel, and services, diverse public relations efforts, and adjusting product prices appropriately

Keywords: Satisfaction, Grab Platform, Online products
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Abstract
This study had two primary objectives: To analyze the stock storage pattemns at XXX Company

Limited in the E-=Commerce sector and to reduce the amount of time warehouse staff spend searching for
items, while also addressing the issue of incorrect stock picking. The research involved a sample group of five
managers, supervisors, or staff members who are directly involved in the warehouse operations of the case
study company. The research design included a targeted survey of this sample group, complemented by
focus group discussions and data collection for comparative analysis.

Research results: 1) The disorganized and uncategorized arrangement of goods in the
warehouse negatively impacted the efficiency of online warehouse management at XXX Company
Limited. 2) Several issues were identified as contributing to this inefficiency, such as There were no

clear work standards in place, The presence of numerous SKUs led to confusion, A lack of processes
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for verifying accuracy resulted in operational delays, and Employees often lacked the necessary skills
and understanding of their tasks, which was further compounded by heavy workloads and frequent
staff turnover, 3) The implementation of an ABC Classification System for product grouping helped
organize the storage areas into three categories include: Zone A: Book products (89%), Zone B: Office
equipment products (7%), and Zone C: General products (4%), and 4) The efficiency of XXX Company
Limited’s online warehouse management improved significantly. The total time lost due to inefficiency
was reduced 132 minutes per time or 60.27%. Overall operational efficiency improved by 55.50%.

Keyword: ABC Classification, Efficiency, E-Commerce, Warehouse management
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Abstract

The objectives of this study were to 1) explore concepts and theories related to public policy
formulation, 2) investigate agricultural public policies in foreign jurisdictions, 3) examine Thailand’s
agricultural public policies, and 4) propose recommendations for policy formulation to address
challenges in the agricultural sector.

A review of concepts and theories on public policy formulation, including agricultural public
policy in Thailand and abroad suggests that 1) these frameworks are designed to address societal
challenges and meet public needs; 2) agricultural public policies in foreign jurisdictions, including
Japan, Malaysia, and Taiwan, emphasize the integration of technology and artificial intelligence to
reduce costs, increase productivity, and enhance farmers’ quality of life; 3) Thailand's public
agricultural policies are determined by politicians and cannot truly and sustainably solve the problems

and needs of farmers; and 4) recommendations for agricultural public policy formulation recognize
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that policy design is an upstream process essential to overcoming challenges and meeting societal
demands. Hence, agricultural public policy formulation must ensure the participation of all
stakeholders, especially farmers who are directly affected. Their involvement is crucial to developing
effective and sustainable solutions for the agricultural sector.

Keywords: Public policy formulation, Agricultural sector
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niselve sautsvinnsdmineinsnisaniiady wu Ruyuwazmalulad (FAO, 2019, p. 67) lag
inwnsnsfevas 40 Sslinssuavsluiinuvhivliauysainiedsliiiiuduremues dwiuinunsnsidiiau
Au nuin dulngiduiifurunndn Usznoufuinwnsnssiunuinndanaunauiuudoniiayeiaulit
UEN UL T AU ALY Snvanunsnsledeandyiunisutsiusunaianianisinunsian
Tnslanzeg19d swszmaisaumdiiaumnduuuiansglan vililugimatonasswiinuannie
nsineasvesinedunuimanas wasrululinnudidgiunisimumeitugaamnssuwasmalulag  ue
agnslsfiniy nAnsinunssinsdinnuddyegneds ﬁu’ﬁs[,ml,dLméammimm@ﬂmﬁuéaL?ﬁum?ilnﬁ%%ﬁgmul,l,az
dnd iiasughafnnisian wasdasiouliiufnrmgauaiysalvominenssssuvfnasdundon
suiendnualvesindinanuduaulneg (World Bank, 2020, p. 112) Fauszmalnednsmvuaulauis
amssuzieuililigmuagiannnanmsinwasilagaaenog1wioliles
definnsanfemsimusulousassuzvesmadgiiisatunisudledgmluamanisinunsiikiuan
W & mnlvg) taun i 07 Uszue wazUnlsl wud susuureslsvsliaunsauilutgmiuaglingafiu
AnuFeINsfiuiaTevennunsns fasfiulsuigsimunsinuasaziiaundeslsstunsuiauiasusiauay
AapuurisnnA dausiatuil 1 - 13 Ao Insunuianesugianaydsnuuisnd dautaduil 1 - 7 Wanuddy
fuulovionsverenisléiud wu nisveadefineugn mavannlassaieiugiu saUsenu ouu uay

nsvenenIsuaniiedtoen wWunsnandwauanlagldiuivinby Wudy dutnuiauasvgiawazdny
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WA Faudatud 8 - 13 Tanuddifunisudn aznisnsyarenandn wunsldninensesnadua n1s
AilaflaanIniIna ey miﬁmmﬂuasmmau nsimalulagunltlunszuiunmsuds saudansussyne by
wwfnUsvveATygianaiaslunisyinsinens \udu (@dnauaniauinisiasegi awazdeny
WIANTIR, 2565)
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mManmsinens wndinueulevisiananlidilafiaandymuazanudemnisveinunseg1awiaswas
ulnneiuilsun witymilingme nadldluduadusssnauduiudsllumsdiduulsvedandn
aviiu lunsdmunuleueassuzniannneasiinainnisiidudmvemnniadau Tnsameinumsnsds
Jugldsunansenulaeassdondlaanmigmuazanudesnisvennvnsnsliegisuiaie niedminli
inwnsnaidufeonuutuagimuauleueamsnznannnuesiunzautuiiunuazanmilaymwsas i
yoarumesasduegls Faunaradnmstifiausyssiudindly otlugdeausuus uumndums
Amuaulovisasisazi eudlydgmnianisinuasuastiindannuainnsanisudadulunainnandn

Asinunstuniilansald

wuIRALAENgENISIVIUAUlEUIEETSISME
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neuvgnanfnsivuauleuieasisue Jllsuressuiemdn “ulsuigansisue” Faduezvesdil

=

fnannuvaediu laun awmmumammuims%ma ﬂ’ﬁmﬂ’J’]llLLﬁ“’ﬂ’]iU’ﬂﬂUQUﬁlﬂJ’ﬂﬁ]”L‘U‘uﬂ’lﬂiﬁ‘ﬁiﬂ

A

AIALONTU LU LZLIEJLﬂﬂmﬁﬂiﬂiuﬂUﬂZU‘Vi’]ﬂ’l’J‘”WLlﬂufﬂ’lﬂﬂﬁi‘l’]’]ﬂ’]im‘l‘fmi mamwamqmsmwmsﬂmm IGERY

QQJﬂ’]W‘U’NWlVLlIVIUﬂ sgmaLaamuﬂzymLLazmmmﬂaﬂ,mimmﬂa'mmstsammmuiamammsm ¥

D

a

Snaumils wevih Wleviedudsisguiadila sufy videfiandusiinenssyih uenanniu e ulsueiedsi
$gideniiarliinseyih Birkland, 2005, p.15)

nsfmuaulsusassaudunszuiunsfiisrdostuiadovarnaneda Wnivnisldiaun
waRauaznguiiieafunsunuleuisassasTlusdyueig 4 il

Guduann Lasswell Tanuddydumstharadmainemansinuszgndlilunszuaunsdadula
LLazmiLLﬁi‘]igmﬁmmﬂwaLfJuizUULLazﬁﬁyugmL%ﬁmiwﬁ Tnsudsnszurunisivuaulouisesndy 7
Fupoundn dun m3szylaym (Problem Identification) nssadmane (Goal Setting) N130BNKUUNINGDN
(Alternative Design) N156in@ula (Decision Making) n1suuleuslyufu® (Policy Implementation) N3

Uszidluna (Evaluation) wazmsUSuasy (Termination or Adjustment) (Lasswell, 1956, p. 22)
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vzl Lindblom tauauuifady msinueulevisansisuzidunszuiunismniaies msnedues

= a vaa a = ¢

naugAtmuAndaudsuiafetesiumsroses nsvgnng msuseiussusnssminenguiiiavswanieaue
wsrusluszuunisdles fdldoraufiasledn nmsiwuaulovisasisasiidnvazadududounazlilu
suifov wagliaueFosnsiasuulanlouisnuudesifunesly (incrementalism) Tngsieadn vty
msfmunuleusasisuy fe dieniadles Sslumsufoadnlnaideniiasfudsunieveidomansy
yosulovassnranulsneiudundnunuiiazisududslmiiomn 39330158 Fond1 "The Science of
Muddling Through" agslsfiniuisnisaenardunisazieuliuiinssuiunisandulalunisiivun
ulwassaditesifndlududoya 1nan wasnineins wnfaddlmiui mawdsuuasesdendy
Aoeludrvanaudsaziinlenianinudnialuszoren wildaunsaudle Yanildegreiuriedily
aounselsunduiedenisiudsundategiassau (Lindblom, 1959, pp. 79-81) Ssdenadesiu Easton 7
Ifaueuuifn "szuunisidios” (Political System) ey Inenesindussuunilafiddnlunisimun
Wevgansisay szuunsdlesidnvasdunszuiunisifutiederud (inputs) wu Augesnis (demands)
wazn1satuayu (supports) 3nUseyunsengunaUselovd gildulddindongueing 9 uasulasteya
waniidudedudsesn (outputs) liud ulsuneviensiadulavesiguia Senszuaunsidatundousums
Joundy (feedback) AtasUiuussuasimunszuvogsreLilos adszuumadionedanuifuamnanse
Jansrnudandlaegnaivssdnsnmuaslasunisatuayuanuseyvu (Easton, 1965, p. 32)

d3u Dror na1331 widladAgyvesulouigansisae fe nisanaulavesimvunuleuiginaziden
wmdlafieamsaiimnzasfigalunssiduianssungldanmuiuniifanuuaneieiu Ussiiuilded
dufindgadeiunidadedns uazuesn nssuaunstunsivuauleuied anududeusnn uddudu
og19Bvsedindulengslvanatian Insendunissiusindeyatigniesnsuiu uasinsidededeya
ogaduszuu (Dror, 1971, p. 3) Tuvaugil Lowi nanila msdmunulouigasisuzausadaussamulous
sonlu 3 Uszian ldun ulsuienszane (Distributive Policies) wiunisliusslowinunguiams 1y n1s
Trsnmsanssyulnaidndusemsiidudinuausseau 1wy nislalih msuszUr msiAusauszdmns uas
sabnihdfiea \udu uleuviealuau (Regulatory Policies) lanuddigyiunismuaungAnssuanisnaueu
fdedoatulssiiuiu 1wy nguaneusaany wazuleugatuayu (Redistributive Policies) dauilatgymn
Aoy Wy MsUfsuiuieinunsnssy nsufzunsfnu wagnsufsunssuaunisyfsssu 1y
fu FaulsvwansisuzuiazUszaniisuuuunsdadulalunisivuaulevisaisisazuansisiu (Lowi,

1972, p. 299)

v
=~

Snaunils nMsnmuauleugasnsustinduain 3 nseuanan loun nsvuavestym (Problem

o °

Stream) \Junisuesindaynilatgwindsianuddguazsniuegedsivzdadddsunisudle nszuaves
ulgune (Policy Stream) Mansaudwsiuindetauavseisudlodanudululs wagnseuaveanisiilas
(Politics Stream) Hunsiiasziananumsaimansileadundn 1wy anudafiuvesiiisnnailonszua
Wanuaneussauiuly "wihsnslenia (policy window) fwsnzas msvuauleuefiddudaiaty Wy
dloussmavsvaudeftiddinusnduseulunsmvunulevieasisassudandan (Kingdon, 1984,

p. 173)
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dau Sabatier WimnudfyfuunumvssngusiusiinaiBsulsuny (advocacy coalitions) Seiaunan
91NULIAR Advocacy Coalition Framework (ACF) Tngngustananidesiinnnude aauiiu wazussiiamaly
nsuitelgymsindu Msvinuswduresddduladiudsvimiunssuiunisiseusi@aulouis (policy-
oriented learning) WilandnduliiAnnsiasuuladlusyaven sinsasuulamloueasisasiiniuls
naesdadendn 1dun n1sidsunadulasadanmeuen Wy maiUdsuulamnaasugha dunndou uae
nsiseuivesiusinnnglussuuulouie (Sabatier, 1988, p. 136)

uaNINEU Ostrom léaINTEULLARA IAD Framework TisitiuunumesanItusaznsoonLUY
ssvungsuidevlunsimusuleuis Tasuesin mssenuuvantuiivngauansationdtymminens
Saldeenadedu 1wy ﬂigmw%'wmmifw Yaymm§nensuilel wardgmminensiiau Wudu Ssnsimun
ulsnsasrsuglviszavaiudnsalddudnduegied sl fdwlddudoynngudendufidiusaulu
nITUIUNSAIMUANg T8 lEy Weadsaulinddauasanuduiinseusauiiu (Ostrom, 1990, p. 50)

NNnALaENguimItmuaulsusassazdiiu agUliin msfuunleuisasisueiiendes
fumssindulavesiimuaulsusmeldmmuadududeuiuegiannn wisidusindsiazdosindulaodisd
wapafian Tnsordunissiusiudoyafigndesasudau Fans fmuauloviodiatuain 3 nssuandn Téud
nszuwavesym nszuaveleuie waznszuavesnisides nMsfmuaulevieasisaeiiannsanaulang
Hymuazenudesnmsvesssrvudiduiiazdoudalenalifiidwlddmudeynngudeadunildiusulu
nszuaumsoonuuungszifoulunmsimuaulouns faleuisasisasuiarUssanisuuuumsdadulaly

AIMAUALLYUNYEITITULLANANNNY LaTNEIVDIAEASINUTTUUNISLIDY

UlPUILANSITAUZAIANISINEATVDIR1UTLNA

TuvangUszmasimsfnumdeusansisaznamainastivainansuuams dduumansivns
atuillfeniedns 3 Ussmaihinanls Wud Ussmadiu Ussmmniade wasUssmaldutu desanitaany
Uszmaiiulovrsinwasiunsldinaluladuazuinnssudiiofiundanin Tianuddydunisiiuyadn
HARAMe dunsuUsIULaENIAaIALTen Saudan1slisnuagaeElun1sdansumMsnens lnediunnsns
PreimdeinuasnsmedosuanaeunuUTUITessazsTina fulsune feil

1. Uszmadidu (JunilslusemailinnudAyiumsiauinunsnssuegudsdu wmsnisuas
WlBUEAN 9 FATUNTATNAUATENINNITNENDINT NTBUSNENTNEINTTITUYIR Uazn1TdsaSuLATEgia
FuUN MogeunsnIsran tawn (1) uleune Basic Plan for Food, Agriculture and Rural Areas filUawung

wiaiinUsunaemshinaiiissweanudeinisvosauluyf daasuanudiduvesssuuinuns wagaiuayu

o

AU IENINLNEATNTAYYUTY LU N1sduasunsuandalagldmalulagfidvia nsldlasuiioniuay

Angiiy wazn1sld Al lunismanisalanineinie lieyleiiunandnuazanduny (Ministry of Agriculture,

q

Forestry and Fisheries, 2020, p. 12) (2) IAsen1saa@sun1sinunsoaasvy (Smart Agriculture) Uismmﬁﬂu

I )

Wupny

Y

Tunisiunalulaguildlunianisiness wu lasinsiaduayunisldjueudnenslulsun nsiesien

v a A

Tayafukariivwaznisidiwueslunisiwseianimuiuasoinia (Yamaguchi & Yamamoto, 2018, p. 45)

(3) imsnsatiuayunITNwRIduIE (Organic Agriculture Promotion) wiunisaanisldansiaiilunsyuiuns

s lneiilassnisatvayuliinuesnswfeuludnisndnnuasdunsd wu nslidugavyuuaznisiineusy
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auwmatiansugnitvwuudasnansity (Tanaka, 2021, p. 24) uag (4) uT,EJmaﬁiﬁé’wmaﬂqmﬂumﬁmmi
funsnens Wi Msdansussusaeyusy dnsufsunsissudassendunguuneyssusadul we.
2492 Frpunfanisdanisuszauuiiuguessrueulszsulay Whisvdnsamlunsvinyszuauaznisld
ninensuszadliiAnUssloviigean fnsdnnisussuaildmugriufie ngmneuszus we. 2492 uagnguane
annsalUszas woe. 2091 Faidunislwdnsnnsdanisuszuslaeyuvu (Community Based Fishery
Management) 138nld 47 $guradiunszaresiunalunisdanisussasludawiosdunarannsalseausesn
auysal vldguiidiusalumasinumnasnismsdanmsuassusuiaseuialunsliuas fnvninens
Uszaswaaguey Usznoufutioiauainsvivnuszasduifide fmufuinveugs uazsiansnludnsvesdu
PE1UATIATA (YU Felasayimue, Yyl A uasYIWA 1. A9wan, 2545, uth 141-145)

2. Uszmannaide ulsemaifiasvgianmainwenduniddugusndidy Tnefsuiaunadeld
Waunsasnsuazulows Weifiudseavsamuazauditlunianmainuns sufsnsiauiasughosuun
fognannsnsvan laun (1) Wleue National Agrofood Policy (NAP) 2.0 (2021-2030) TagdnyinuuuLiiun
dmiunmstauinmanisinunsvesadslasans wudiaunsltimaluladuazfinseldlituinunns
Wy MsafuayunuRInTTegosseiugayulaziaiosiomnamalulad LWy sEUU Intemet of Things (IoT)
dmiunsnsnasunmadulnvesiivuas mslideetrausiug Tnefiidmnefiofiuanusiuamisemsves
Uszina (Shamsudin & Mohamed, 2022, p. 18) (2) IﬂsqmimsﬂgﬂmémfwﬁuaEJ'NETQ?J‘LJ (Sustainable Palm
Oil Program) Lilpsnunduthifudududsesnddyrennade fyuieiatulasnsduadunisdnid
dnifuedneilnmsgunazd iy Malaysian Sustainable Palm Oil (MSPO) Tsfaautaewmd ennenisiiuun
Fuszneunsegeslunsusudsuisnmsugniiannisldansied Tasanunsaiiunandnlddedesas 15
mmmammamwma?NLL’méJamLLaxim"’%’umi%’mmmmgwaxﬁﬂaﬂ (Razak et al., 2020, pp. 37-38) (3)

o o]

Tassnsmstananuessanies Sjuiauadeldaiayunslivaluladdugdumamsainens wu s
Hlasu lwwiwes oy AlflawfindszAnsninmandn Tnsiamglufiuiinsgndnuasnald wu Audlion
\nwasnssa Kedah Tafimstindeszuueuesiulsuiieaanudulufuuas msdanisthuuuudug deuald
annnsldunledeesay 40 uariiunananindosas 25 (brahim & Ahmad, 2021, pp. 12-13) uaz (4)
umsmsdaaiunsinessuuuddy sguianalelddavhuasnsiteatvayunisugnitviléminensdes
uslvimamouInuga Wy nsUgnitnlAu (Hydroponics) 1wy Tsamsugninlalnsluindlufiuiidiodug 1w
namandules ?c’fasu";aamﬂiymmimmLLﬂauﬁuﬁmimwmiLLaza%fmm’lﬁﬂuiuﬁuﬁlé’ﬂ’jw 3,000 suvidalud
2021 warmsiaesdnluszunda Wud (Mahadi, 2019, p. 56)

3. Uszndldwiu [Dudnusamanilailimnuddfunsiaunaiansinensiiunsidinalulagsy
g¢ advaywnuasnssedesliaimisaviinisinuesidegeiivssdniamuasUseansua suufsnisdaesy
manunsiluinsdedauandey degranasnisudn Téun (1) uleuts Smart Agriculture Development
Program (SADP) sjaiiunisuineluladuas Jyauseavgunldlunianisinuns Asedanmaunaz e
aﬂﬁuﬂqu \ananan waEHRIUNAMAMATINYBLNYATNT (Cheng & Huang, 2021, p. 44) (2) 1A59115 Organic
Agriculture Promotion Program (OAPP) %’gmalﬁw?ulﬁmé’ﬂﬁuiﬂiﬂmia'ﬂl,a%mmwm@w?sﬁﬁmﬁmﬁuﬁ
nsinueasUaenansiad wardsasuguninvess uslaa (Lin, 2020, p. 18) (3) ¥1MTn15 Agricultural

Transformation and Export Promotion taglvinaudnfgyiunisifiuyanindnduaininisinunsiasaesy
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NseeanNdUAIAMAINES WU n13dseanignadlidinainglsuuazeiing nsdseanemsvela wazkald
Wwnsau (Wang & Lee, 2019, p. 32) waz (4) 1A53n13 Young Farmers Promotion Program $gunabauniule
FavilassnsatiuayuRumu Msineusy wagnsliamUneuninuasnssulul nslvimedanisiinisinens
wuuddu edsgaaugulmiingnianisinuasainndu (Hsu, 2021, p. 11)

st muaulsusasIsuznAnTnYTTesi s sEmadeiy asulddn seanudsena léun
Useimadyu Useinanaids wazUssnaldviuddlinnuddydunsudletigmainueinaulunia
inwnsnsan Inogadululuiienafendu fe nsduaiuaudBuresssuuinuns wagaduayuauimie
TENINUNYATNIUATYUTU MTduaTUNITINERTEeasee MsdunaluladuiUszyndldlunianisinens n1s
atfuayunsviinensdundd iasmsdaaiunisinunsuuuddu uaziilansufie Ussinadidusatunis
nszesnalumsinnisussasludaiesiusasannsalussusegnanysel vildguuuiidusiulunsivua
wmIn1sMsdanisuarsanuiaseuslunisliuasdnyininensussuswesyuny Tasuuamisnisiinun
ulsUgas s AIANEINYATTBIR U TEMAT Y denadpstuLLIARLaEquiues Ostrom (1990) Al
osuneldi marsuaulvisasisugliussaumindisalddusnuegebeidianlddudonnngudos

wWisndduulunszuiunsimvuauleuniewazngszileu weadsanulindasasanusulingousiuiu

UlYUIBEISTITUZAIANITINEATVIUSEWALNY

{]fgmmimwm%amzLmﬂlwmﬁuﬂzymL%niﬂiaa%ﬁaﬁaxamméﬁ”ﬂaéwmamu waztuiulymiay
fefarududounnniu dmansenuluniauiaeinsugia anunndingesnumsns uazdseslngluamnis
nan1sAnyIvesdinnuATIgRanNITinYns Wud1 AfuSeuINunITiiinnrALeINA U TeAILITULI YRR
g1nuINTgn Ao afuTounenziusenidsunile sesaundoaiaiountamie nanats uazniald
pdiy aduseuluniany usenideaviedidiuutsnnuenaugsiign Aeofesay 5599 veanizAIy
AN Sesae Mamile dduutinnganuenaudesas 27.37 mananiduutinizan
81NaUTo8aY 14.30 azn1Alddd1uwUinIzANEINIUToYay 2.3¢ (F1NNuATYERINISNENS, 2556)
Fadunstaunuleveanssasiieudladgmisadudeiifinnudfyuasimesg1eds Sannsnsde
ulsunganssuzaannnensvesUssmalnefinundulngidumaudladymianewi wu nsunsnuss
senfirannsinuaslutasiiaudinunsiunan wegnmskeudutiseniidlofivradoms (Judu Sadums
widgmivaemadufidudinuns dunsaussinannd enfouvennunsnsluszeydumingu ldlals
anuddnniudaduanuidesdu o mammLﬂwmﬂiiuﬁﬂ’ui’uﬂz:ym?ia‘vﬁm’mqmmLLazaé“U%’USé’faumrw
U 19y Sus3INR NAN1IE VINLARL LarNIITUINYRIIANRI v iTinaansEULTnmne1iUAsuld
stetinsfmuaulevisansisnznannnuaTvesUssimAlne i uanissiundn q e (Yuus Teiady
Torug, yeydl & Lasnnnsg . a99an, 2545, i1 53-55 ; @1UNNUANIATRUINTATYIA LA FIALLUIF,
2565)

1. wlsuremssanisiiau Buduluadogluwiorlissnuudwinsloniluifuegiua doun
avogselviiulouefituesnsadvsiruiotestumsunuegiiau wasldinsimuauloutenisians
Adudusing o Tuwuiauiessgiauasdanuwisand ngisuinseulsugluwsuinuiessgiauasdan

WA aUUR 4 (W.A. 2520-2524) 1589 Ui anaetd 19 T duniig9uus nsann1snauii e
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Mauauarfirazneld Wesnnlifanmisdumienusie 1 lilaesss Soilinaenanlunisinnisinu
vesigfanadutlammiedagiu wagiingmnedifstestunsdnnsfinuifegununeuarssligndalidy
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2. ulsvrensdaninin Guduidednsdads “nsuanes” dusadeiuniadl 5 Ssilagtude “nsu
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A, 2517 1usiu

3. ulsuenisianisau Wy e wazingdunse Tasuloviensdnnisiusuduussand wa.
2506 itoudlatiymnsliussleviluiinulimngan uazivuadaauiuluwuiauissvgiauayden

WA aduil 3-4 (w.e. 2515-2524) wazlauszniald w.s.u. Wauiifu we. 2526 dlianudrAgyiunig

widgmideulvsuveshunazii duuleveifertosiviiy Jo uazingdunsie wu w.s.uiusiy w.e. 2518
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Abstract

In today's world, the challenge of awareness of citizenship and the use of digital technology in
the delivery of public services is an important issue in transforming public services into a new way of
managing new public services. Active citizenship cooperating in making benefits to society and the
community, participating in community activities Socialize regularly treat all people all groups equally.
There is a good feeling of being able to benefit society being an active citizen in today's society by

participating in community public activities and being a digital citizen is a citizen who can study and access
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digital information. Be knowledgeable and up to date with technology understanding your own rights and
respecting the rights of others be honest have manners in communicating with others and respect the
law. They can use technology without affecting their physical and mental health, create and share useful
things, and be able to protect themselves from digital threats. In today's society and in the future, digital
citizenship requires digital to be used in new public services to create cooperation. use of public benefits
thinking strategically by considering environmental factors, having a vision, mission, roles and steps in
implementing information technology and digital innovation such as Mobile Application, Artificial
Intelligence: Al, Cloud Computing, Internet of Thing: loT, Big Data and Blockchain to be used in conjunction
with the design of public services based on a platform in which the government allows citizens to interact
through more than one channel of the public service system by using digital technology to facilitate
government public services that provide services and are equitable in order to raise the standards of
government public services to be convenient, fast, modern and efficient. Better public services, security
of personal data protection, transparency and auditability to prepare new-age citizens to adapt and cope
with the digital world of today and the future.

Key words: Active Citizen, Digital Citizenship, New Public Service
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Sdusesiszuumnuvasadfoiigs
(3.3) i"mmaLLas%miﬁlﬁﬁqsuﬂﬂwﬁﬁLﬁalfﬁﬂ%'mua?]ﬁa (Digital Health and Wellness)
nanlasasu nszuiumsanadunaifiosidvia Ae Arwdifeiudeuazasauna waidesAdvadesd
ANSAIENINTA NMIEsETIA MsUsEIRL NMsdaesgi wagnsdemsterarnaskiuaIesledva waides
Advialiduwmesidnliegalaonsdy dnnusuliaveu a3esssu Mdhanmvesdumesidalunsiidiusiumnenis
\dlos iesugiauazdeny Sumesidmdulifuniesdiofiumsidusumanadeduszuy
\n3asiloRdiia
Olnes S. & J. Janssen (2017: 3-7) nanain indesfloAariafiiunyszgndldlumahauresigua dil
(1) Mobile Application Ao szuvUFURMsTigNAnNsldnulTuugUnsalindoudl 1y Tnsdwiindeudd
nsfndulsEAnueUndiatuiiivssleninsldnuivanvarsuazidenleaiumeluladAdanarsszuuny
Tquazasdnisldon wu Wenlsstuanifeniossyiitnaniuiiuagmaiums WWoudessuuAdviaiiianisi
FINTTUNNNITRY L%'auiwﬁaaﬂaﬂumeﬂ‘wajL‘ﬁamﬁLﬂﬁ’]ﬁauazsl%’%ayjaﬁhua’ﬁ TngUszasrvas Mobile Application
Ao @S emadenn1sfuuinms Ussnde azenn saasilumsidndensldauueziuuinnseng q vemiienusy
(2) Artificial Intelligence: Al fa inaluladdyguszAuvsildmaluladdane3fiulunmsnunuuaydeay
1oYaNANMUINFIUAOALIAT UazausnInTIeiUsvtanateyaluautanmsvihuetoyadnludd awise
MnuunuLyyd éﬂLLﬁiiSﬁUﬁugﬁuﬁﬁgﬁUQQ
(3) Cloud Computing #® 'ﬁw‘umﬁmLﬁuﬁayjaé’ﬁ]a%asﬁ%’mLﬁu%;ﬁaﬁu’mmhgﬂLLUUIWéLaﬂmﬂuﬁuﬁ
Laﬁauﬁﬂué’mmmﬁuL‘1/|EJ%LfmLﬁm%mmmmmmLLaza'aLﬁ?ﬂﬁmﬁmLﬁusﬂ’a33a"Lvﬁ"asmﬁﬁiz%w%mwamﬁuuﬁmi
Iafutoyaiiduonans Ussndauarasmalunsithdsuayldnudoya
(@) Internet of Thing: loT iuntsvheniludnumslasse Smahnuiteguuiiugruresdumedidnlay
findesiieviomaluladlunsnmadudoys dnsdeunisindoulmuvedeyaludnuasdagiu (real time) Hila
ddnyes loT Wumsuszanunuvhanusufiussrinsgunsalindouiiuazszuumsussainanateyasalusifiunlily
M3y
(5) Big Data grudioyavualug Ao weluladddviailiussangudeyaviodoyavunalnyiidudou lne
Beulostoyaliluszuudumesidn anunsntunuszaana Jinszilszifiuazainnisal grudeyavunlvgas
aunsavinuegiwiinevawesuuinsuuudagdu anunsatigiuteyaunldatiuayunisninnu 1wy
NIASWATIANITUIAIUT VUl 9
(6) Blockchain 1i3snnszuaunislunisuaniUdeudoys ansaumauazduningadviaiiinduanelu
wetedumeiideddusiotoaninnmstoutoyauazeywlitimadeutoyauasnsvingnssufdvainiu
Tnesnluifnlad dyuos Blockchain fie n1sadresaulindauazaulusdaiavinduegresmludalunns
uanideudeyaluinietng
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o

fegnmsiinaluladfdviauldlunisianuludagduiunadiodfuiifianudunadioddalunis
Usnsanssauziualual (Ysadng uimsua, 2565) fell

Aaa v

M19197 5 Megansdinalulagidviauildlunisyinulutagdu

waluladfIng

9 1l o

Aag1an1sianldeu

Uselewyd

Mobile Application

1

seuudg UAn1s Mobile Application
MBI WU

-BMAQ 09N JUNNUMIUATH

-DLT Smart Queue U9INTUVUAINIIUN
lngguguagruanson @11sun1sInnTg
gudoyansunsszuinvesdolalsulia
-19 LAENITUSMNTIANTIATUVBIUTELNA
e

A919N19L8 DNUAYENTLA UNIS
W usn1susevvu n1susnisi
Use@ngan A¥An 53457 1Y
Tunsindeusnig as1eanuiianela

Artificial Intelligence: Al

szuunsnuneutoyadaludfvuivled
VBINUIBNUTT TPUUNSUSTIIARATBYA
ATUAUNIN

NSMUTUSEENS AN NTIATIEN
Tayadanuuugn nevausdlaedi
590157 annskansnennsluszezen
AnN1TENITVNUTDULYE anAIY
NANAA

Cloud Computing

G-Cloud ¥8355U1a

n1sdaduteyadusedniam
Usenda anduyuszezend 918lunis
Jaunudeyaruinive

Internet of Thing: loT

nsthszuusumesidndeuleatussuy
mvandyyrIulnasIasuasdyyin
A529TUAMUSIVBITAUUAUUYDINTUNNT
YUEINNUN

WnUszansarnlunisyinau ggaan
590157 andunou annsweIns
wagiAanani1sUfUA Ui ua ueh
dedols anAufinwann

Big Data

Fudeyanzifousiuginsunisunases
NIENTRUMIAINEY

$891UIIVNNTANNNTL DAL T
Uszlewianguteyalaetsazain
590157

Blockchain

szuunsvenisdedussiudidnvseidnd
Hauinalulag Blockchain v o4
nsudRTnaneiigngutoyavesanity
N33 nsudydnans nuleuAIASTLaY
anuusznaunisidnbilugiudeyalndu
\A3RUBLAEIN

JUszdvnfain azaan 530157
LATART UABUNTTIIUTENT S
wihsnuiiegluedotieteyatesiu
n1snase aseaulusda Wusssy
Joyaiianulaende

Richman (2004) na1731 n1sumalulagansaumatazuinnssufdnadiunlgsuiuniseaniuuuinig
a15n3de MIMsyYsNsteyaToumuniungAnssuvew lusns qudnavesrnuduiussenitmienusy
fudszyuuegiuunannesy (Platform) Mialenaliszynsuiiudumusiinnimilsomiauazainsnsiu
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agvioundu (Feedback) mnufisnelanazeudesiufifinensvauiiffuisesnszuaanu (Service Workflow)
YoIsEUUUIMIANsIsaLE 1y nsdeansesulatiinuszuuiiulest (Web Based Interaction) dwfunisnsendeya
Mforhly msdnenEvioassanioy nguidmnevesuinsadviaetagnimunlitivaresssumuanmyes
Tassarsuszansluiuil iy sedudannyana afudou uionquesdng msuszgndldineluladansaumaly
nsvuumMsUiRnuiarmsdaiiuimsassurvesizuia msaduanuidenlssiunsdoassenineduas
Uszanau ISendnsguiadiannseling Aedbifieaiud1inssunadidsia (Digital Government)

a a a [ a a 4 [ a a 4 .
M990 6 ﬂi@‘UﬂﬂLi@\ﬁ'ﬁ‘U’]a@LaﬂVlﬁ’e]‘UﬂﬁLLaSﬂ'ﬁ‘ﬂ@ﬂ’]iﬂﬂﬂi@ﬂ@Lﬁﬂ%i@Uﬂﬁ%@\‘i Palvia & Sharma

”
UseLnnosAns ” Y ”
Uadenneuan Uadunnelu
A3y
—Mﬂaanﬂu‘uaﬁgma e-Government (Extranet and internet) e-Governance
(Intranet)
AALDNYY ~ szuumsvheudenlesseningesdns (nter- e-Governance
“USTEIND1L91A (MNCs)  Organizational System) (Intranet)
-SMEs - SEUUUURNTT WU szuumsInnsgnanduiug

(CRM)
(Extranet and Internet)
#97: USuu5991n (Palvia & Sharma, 2007)

ﬂ')’]&l‘]/i&l']El‘llE]\iﬂ']i‘l]‘%ﬂ'ﬁﬁqﬁ'ﬁmgkl,u?i‘]ﬂ&i
F9n391015 L 81UAMUMUI8VDINITUS NS5 04eUI LY (New Public Service : NPS) A4m1519
seluil

A151991 7 LEAIAUNLNEUDINITUSATAGI TSI LAY

IoUNIVING ANUNUIYVBINITUINITAIGITUS U I
Denhardt & Denhardt n15UulaguafdouuwazunuImveeseuuTInisilg nsgensulunidai
(2000) AMuSURAYaUluNISUS NIsUSE YU ﬂﬁL‘f]uD;I:ﬁﬂLﬁ?iJLL‘LJQﬁWUiSGU’]%‘U‘lG}EJ

wagnszvIunsidiusinvemailies nsiludsnwinszdunisidiusiuves
guyukarnsiddidsszansu aesgiesaulannududsynsulaeuniy
Iiussmwulduaninnudeinissauiufeyssleviansisaey (Public Interest)

WIBU AT UAzANE msu’%mimﬁﬁmsLLu'J’I,mJa‘QUuﬁyugmmmﬂ'ﬂﬁwﬂismﬁﬂlma (Value of

(2556) Democracy) aAnutdunaliios (Citizenship) wagnausyleadansisug (Public
Interest) n1su3n1sasIsazuuIlmilanslmAanisidusmlunislvuinng
ﬁuaamﬂ%’glﬁumﬂﬁﬁu
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Fettunanasulédn vesmisuinmaassuzunlnlfensuusualsuuasunumussruTeng
Tugmssousulunisuinisuszuvu msuinsifanuduuszansdlnenisuaninnudosnisifiousslovd
as1saznsiiaswlun1suinisniagg

ANYLYINITUINTAITITUzML IMUA UKL ARYDY Robert B. Denhardt & Janet Vinzant Denhardt
(2011) iged)

(1) wiuliuinisuinndinuiianiadingg (Serve, rather than steer) UnumMaEAYYRINIATE ABNIS
Wiusnmsnsaduddruieanuazain advayunadiewarasdiiinnisaunuivszedulae (Democratic
dialogue) HisliAnnsdeuleansynussninaadsswaznsudsunalsslovivemaiios Weoveldlsiia
mnmsdndulavessgvituuddendunannarumniululssloniveswaiilos nauseloviians 1suedidumves
wleuieiuiu

(2) Usgloadarsnsuraotdmune dlduananasyla (The Public Interest is the Aim, not the by
Product) U3 InATTAesasisnusnilionarnsidnauselovtaisisuesiudy danusuiaveusiuiuy
HusmanasgiesdisliinUssleviansisae adnnusuliaveuniuiu Sguadessulseiuiwaysslewidull
puAnudesnsvesnaiiiosinurousssy gisssy Wusssuuazianenia fenszurunisuleis (Policy
Process) wawiilamuasulouns (Policy Substance) Unumuasdy Ao mssiuasarmazmnismaiiosldiidausau
ilevlugnausglovidusu

(3) Anagadinagns UfuRednsuszyrsulae (Think Strategically, Act Democratically) ulsuneuag
Tassaafiinannsiidussmemnmadiuazannsaausinnufionsiuiaiewesdusnliuifoauinnnis
Anotainagnslaefinnsaniladeuinden fidevim Wusfa unm wastumeunsdiiunsidamulpeniniy
sosdanidlinailiodiduiinsuinveulunsuinisasisasuasnisileuigluuon

(@) Suldnawies lalldgnan (Serve Citizens, not Customers) Usswwusiadlasunisufulugiugnaiiios
lildgnén masgdosidumsuumdnamuwinfiesazgissalunmslimuing Wmihiisgasdosaisanuilinga
(Trust) uazausamile (Collaboration) TiAntufunailiouarsevihaaidiosie i

(5) mszmiininanuiuiinveullddesite (Accountability isn’t Simple) foslalalvianuddnyifuanden
YU NULNesFeIINYeY UsITingIunsiies wasguanuiluiienndn wasnaustleviveanadios

(6) inaumniuusevu lalyuaiiiesndnnin (Value People, not just Productivity) 83/n1501a35
waziaseviefentunsiidiusiuaziddwadusaluszozen

(1) Winaarnulunademazuinisasisagegmiloauduiusenounis (Value Citizenship and
Public Service above Entrepreneurship) Hauszlovaisisaize dfifiAngeaniininiguasaiiossossauiu
Avuanadoadudivesdy n1suinisaisisazuualmi (New Public Service : NPS) wasimwailoaduidrves
$5u1a (Government is owned by the citizens) fuimsaunasgisduthiivinssuldnaiies dhinwminens
Unindnweernisniasy srweanuasanbinaiie

wag Mori (2010 : 14-23) Nd1331 N5USNNsas1Taisuuilul fe

(1) mnulusssu (Faimess) Ussansumianislinisuinisansisaednnudusssudinnsguieniuly
alty

(2) mmgfmmﬂﬁu%ﬂﬁﬂiswnu (Customer Service Standards) mau%mamm%’gﬁmmaxmm 520157
RIRERLRIVER

(3) viosRuflunumlunisuinisansisas (Local Control) Usswvumanisiiazsunisuinisannnniaig
Tuiluilndtu Indivinnu
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(@) AMusURRYeU (Accountability) nslwuszunrudiaiusalunsunladym msdnnistesonsou ns
NUHL NM3IRauAILEARluNSURTRNUMNANFBINSUBIUTEY T

(5) insaduayuwaziiniuden (Personalization and Choice) n15u3nisansisazaivayuauiy
gy Uszvvuinadenmisiivinisiianudaveuliussviuiidusinenseauansgiunsliuinisniasy

nsusnsasszunlmiannsadweunisuinsassasfinteUszasui sz vulasiindnnns
vosmsliusmsd (Millett, 1950)

(1) msluInnsedsiansnia (Equitable Service) mnugAsssulunisuinisauaiadgiidmnau
fanuwindieuiu lsunisufifedrswinieniulagldunsgliuinisieiu

(2) mslvuinisiinsasianan (Time Service) msliudnsansisasiazdosdimunssoran

(3) msliu3nisedafieme (Ample Service) nsliuinmsansnsaeisuaunisliuinisuazaniud
THusnsfimunzaunewfies (The Right Quantity at the Right Geographical Location)

() nmsliunisednasieliles (Continuous Service) Msliuinisanssaueiidulusgsasiuaode
Usglovivesansnsas undn

(5) msliu3nsegreinamii (Progressive Service) mslyuinisansisasdisinisuiuussnanmuesns
Tou3nns maviiulssanBnieauaninsnfagyiuthildinniulnglimswennswiniba

nanlagasu dnvagveinsuinsans gLl niniunauselovivesansisuy nstinuAvenaiilos
fumsuinisanssae nsiuesgiuliusnisUszwvy danusuiinveulunisuimsdnnis nshiszwvudnly
fawsw nsiimadentunsiivsnisuasiianugavegulunisliusnig ddwsulunisenseaumsiiuinisniasy

walasiaudarunsidunaidesddfalunmsuinisaisisuzuualn

walosiifiud (Active Citizen) lufnuilagtuduyanafitfunumdilufidusalugmey deau dilumns
nsieanisunases msidnsuazanusuiinveulupmudunaiies edsay nsfiujduiusiasusuluguyy
nsidufinsdugdu msdwsuludanssuasisausvesuy ludsaulanaflmiludagtunazeunnmaiios
annsaiegldinaluladddna lunsidmsalufonssumedsan madfenisuinisasisay nmsdiddidsa
ogaamonIn MItmnusuiiaveusedvsvawmuesiaridu walesusidndudesdiaufifetudoasauma
wallaBidvia daudmnuanusalunisly egiasnsassd msusdiu msdaased uaznisdeansieyatnias
Hue3esiondvia nawlosRdarudidusmmnanindles wesugia wasdnu wu mslddumefidalunisiuile
amuAniuresUszavu nslfiedeadeAdvalunisihunuszsndlunisieuresisuiaddvalunisuinng
amsuzuunlniiienwazain a5 Ysgnda Tunisldnunasuuinsassaging q :inmienuvesds
Uszinail Sasududuiguradidnnseling (E-Government Development Index : EGDI) $nvi1lagaadnis
anuseu1ui (United Nations: UN)
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Y]

A1319% 8 UTEMARULUUITUIARAYTA WAl e-Government  fUN15UINISANS150MY
Uszne e-Government AUATTUINITAISITOLE

LAULISA - Digital Key lua NemID 11@91u3n15619 9 vean1nsguazienyuynunanasy

- One-Stop Service USN1sUsEBUlUNTIALI
WG bR - e-Government MAUSNSUSENTUIUEILVBIUTIVNSTaURDAIY Government
Superhighway Network %38 GSN

- MsuimInassievaz 99 Wuluuosulal

oalaile \ o v ey
- dunaluladudeniwu (Blockchain) 1l
- Nation Digital Identity

dealus - 5%UU E-Payments
- Big Data

VL‘WEJ - e-Lands announcement

- §¥UU e-Lands Announcement
- 53UV Tax Single On 7ifins8usuFImULUU One-Time Password (OTP)
- YUY e-service
- 33UU SSO
i« driinnuiaungsnssumdidnnsetind (2565)

unagu
Tudsendagiunazounannrndunadesudnulnowagnafiedaninsdsuuadlulnenaiiosdosd
nsusuindunaiiesifianudiaugi (Active Citizen) nisliinnudfydutialanyana (individual) Audsesiluag
N33 (Wider Society) nslvinusauile n1siusslevdlvideny guvy Tdudulufanssuyuou dau Udade
aunnAunnngulaetaNoniAfy faugniy fannusaiu anaumlufsnisansisasvesyumy (Engagement)
nsuanseen Lagnsildusanegsainassananisdios nsdasiu uaziaswlungning e v wazainu
Suilemeusrmiunailesiifienuiiiugia (Active Citizen) lutlagtiudesdimnudunaiiosdidviafiozsoasouinlan
finswasunasludemalulad nisegldvszlovanmaluladfdva §9nasmansvesnulesuaziiany
Suiiseusedsnlulanasiolmilusudadrlanansenuvoaneluladidviaifsoding nsaiumsivdsundamis
Fanuliidunaidoadid uiuaziJunaidesddsia (Digital Citizenship) waifiesAdvadosdnlddnanimaes
Sumesiinlunisiidusiuniinisdles wsesia wardsrumsdunaluladaig q iwnldlunisuinsansisue
Tnpsgurafdiia (Digital Government) l4dumesilinlunisiidusiunienisifies srenmsdiaueusnmsasisae
Audumesidauuugudsamfiaaiie (One Stop Service) @ siaulinrsinsoduntisausgivssansam
avmnauedmsulssnauniuei et sidnnsedndiintudl esgunaasrunanesumamaieiielfnig
Uszaununeluwaznisysannisdeyaseninamsnu msaieszuunmsmhaudiosdnsiiduuds ssuuns
FowAudeyativinausanduls msafreszuviiatuayunsfigaidnussulad uaziingmneifsafunisdunses
uaznsdinnsteyadiuyanaiin fetwesUssmanliuinmsiudidnnsetindveaniaizaasaian 1wy Uszina
waladeldsvaugrumindu e-Estonia daneutaaduvisylsuiidinisusmanadgianuaidrmeseauladls
aaenkian lnauiniseeulatilanwiu liun ssuun1@8idnnseiind (e-Tax) TnsuszsndAdsta (Digital ID) nns
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asnzuuudidnnsedngd (Voting) szuuaunmdidnvseiing (E-Health) uenainnstiuinisniasginuaietie
assn wielulad nisléidueediiudeyauazimaluladassnds (Intemet of Things) waznsasisgudayavua
Tunjagthsinsgiuiuuzauinisldesnedeiiies 1wy nadvosmaiauniiesdaaiey (Smart City) fiAntusialan
wnAnlesdatey (Smart City) msthmeluladidviauiauuazaadesiduindeusedoyavuinlngilunis
Uimsdaniaidles msnieguazaudsdu wilusmasguiadauauliidudesiuiuy wu Smiaunsuey
Jwiagiin Ymindeddnd uazdminveuwiu fMsgrwwenlesdaasoylulsemnelng Jmingiindnistiuuiin
\iosd9a3erlUlY Wy nsvieaivrsaaiey (Smart Tourism) weUndiaturioadisauuzthinuazyesiuls
Invieufien anulasndouasn159519589a36e (Smart Safety) {UszUUNITIIBIILANINAITITIIIANLLIAITI
LAZITUUUDNIANTALTNe0nT 58U UATHANTI9AT1ATNN159T19 31U BT TA sruUMsdnnisdannde
(Smart Environment) luszuuumsdanisidunsiaiiviezie woulissneunenuievezidud seuu
\iswgRagaaser (Smart Economy) MsdaasuimunuinnssunisiseusmalulandvauaglidiUsnuiaugsia
Tufiufiiesugiandvia luduvesnadamedeyavesniadgressmmanigensnlnefinsdaimudlnuetoya
W@ (National Declassification Center) msydnnalulagidiuntalonalviuszvvuiidiusnluniseeniuy
weuiauaznsliuinmsansisaevionsildnsindidnnsedind (e-Participation) 1wy lulszwaansgawsni way
Tunseennguunevesdssnaflunaudlaeidalonadlivszuvuausudlungunelasannsod udfouaus
ngraneunaduled (33t dnagases, 2561; dinnuianiguafdvia (esdnsumuy), 2562) sgurald
duwmesidalunissuilmudniiuvesUssssunsussnnguuie msasaziuudssdidnnsoling (E-Voting) 3o
nsfudr¥esesulall (Online Petition) Msthimalulafasaumanazuinnssuidvaduldsmiunsooniuy
Usmsanssaigiiiinisysannisdeyaseusudnfunginssuvesilduing qudnatsvesnuduiussening
mherusgiussssutuegiuumaniosy (Platform) fidalemalissrmuiiufduiusinnnimisomisuar
aunsasmazyioundy (Feedback) anmfianelanagauidesiufifnensviiaudifiuisesnszuau (Service
Workflow) 8458UUU3N1381513042N151138 0V UANS Mobile Application wiisauiglunisasiamaien
warensEAUNITIUINSUsEYITY N3U3Msiivse@nsnim aznin 530157 elunmsdrdeuinis adeenuitanela
Tnunaliies n1511 Artificial Intelligence: Al LU11USNS@NE15UEINIANNTVINURUSEENS AN N153LASIEN
Foyaiinnnuuiugn nevauesliodnesings aamslivsnenslussezeny annsznmsinuveyed anany
Aawann N3 Cloud Computing YaLfivdeyaiiuss@nsan Ussndn andunussezen delunmsdaiudoya
wunlng) Nsld Internet of Thing (IoT) WaUszansnmlunsinnu azain 50157 antunDL aANTNEINS Wax
\Aanan1sufuRuiniugr 1Wedeld ananudanain n1599siBig Data asnsnidifenaslduseloviann
giudeyaldognaaznin 2m132 waensld Blockchain UszAvBnm azmn s2a137 wazandumeunsvhauszning
misnuiiegluiaietiedeyateaiunismein admnulusda Wusssudeyaiinnuvasnds lunsuinng
asnsauzuwalig (New Public Service : NPS) n1senszaun1sidusguianavalunsinuiazusnisaisisasyis
onszduUsEaniainlunisvihauvemiisiunadzuasenssdugunndinvesssrvuainnisines eeile
walulaguuszgndlunisuinisusenvu Ae n1sadramadentunisdasududuazus nsunusevivu
nsliusmsvesnasgriuAdsia nsvihgsnssuesulay nssuteyatnaisesulay nsessAuiiofuuinig
saulay ﬁﬂﬁLﬂumiaﬂizﬁumaa’ma‘uﬁuﬁwLLazﬁmimﬂ%’gﬁﬁﬁfu N15U3NSAUTEANTA N MavaLBIAY
foanslanmdunniu annsausnslunnituiinning Senuagen sa Snvisdsaisnnuidesiuuiusssisu
waznAUszdsan mstmusulsveviedidunuvesiguiaitinaluladadviauldlunsnunugudeya
msdmftudeya mensgideyadianuusiuginiy duadulissuaimualovieiiuasisavsam nsm
wwamtunsivuaulevisnnmalulagdyaussivginnuaunsalumsinudeyauarUssinanatoya wieu
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vnauaifudilay add awnsanianisalwazihuisuuilduvesusngmsallavilifiasaumalunisdnduls
fuunulgueiiusiug (Denhardt, 2008)

gavnoanudunaiflosiauiluanudunailiosdiasdosiivinue aufiFeanaluladddna ns
Ansesimnuideiievesdeyamslddumesiidn nsdeansidsfisanuiuiinveudedsauuaziiasesssy msdiv
FumelulaBiavia enuvasaselulanida wlulangatligtusaveunen uazanuidussuranavadosiiulouie
Tumsdasiumathidumesidnogisigs daanm Wefeld mslivstlominndofdvawazdemsnsdoasi
vannvaneiduaiesdleluinuszdniu madfsannud meviginssy mstansiaiamnnsuansanudndiula
nsiindsdeyaidvasgradusssudsruunmdasadoiiedesiuliliyanaduindsdeyadiuyanaldlulanga

aa o

nINA

1ANE1591989

sipguiss aanin. (2563). glanisdnnisSougiieasrmaidassiimiudedmsusssuslseudnmmauvare.
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