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Abstract

This research is a research plan with the main objective of creating a systematic innovation to develop
the potential of wellness spa business establishments in the future Wellness Hub of Asia Active Beach. By using
the analysis and synthesis of data from 3 sub-research projects focusing on the study of guidelines to develop
the potential of wellness spa business establishments in terms of management, environmental management
and marketing communications for public relations in the wellness spa tourism market. Data were collected
using a combination of in-depth interviews, small group discussions, and questionnaire surveys. The sample
comprised wellness spa operators, personnel, and customers in the area. The data were analyzed and
synthesized with statistical methods and content analysis. The research results showed that systematic
innovation to develop the potential of wellness spa establishments proposed an integrated approach of 5
collaboration areas, namely, 1) development of spa standards and quality control system in wellness spa
business 2) creation of Eastern spa identity 3) personnel development in wellness spas 4) increase marketing
communication potential and 5) building a network of cooperation. The relevant agencies must set standards
for wellness spas that are internationally recognized. A system for assessing and assuring the quality of spa
services is developed periodically (within 5 years), as well as promoting the development of the potential of
entrepreneurs and professional spa professionals to have standards and personnel registration. In addition, the
identity of the Eastern wellness spas must be promoted, that focuses on Thai massage use of herbs and local
fruits as well as using spa products that are their own identity in service. Entrepreneurs and personnel should
be promoted and developed to have knowledge of environmental management in the wellness spa business.
Including the development of some wellness spa establishments to be green spas. Proactive marketing strategy
development must be encouraged. Integration of communication systems for wellness spa tourism marketing.
Important and urgent policy recommendations include the formulation of policies and mechanisms for the
development of quality control standards for wellness spa establishments. Developing a one-stop service
requesting system and building an online database network for wellness spa businesses that all wellness spa
establishments can learn together and use the information to plan their business.

Keywords: Systemic Innovation, Wellness Spa Business, Wellness Hub of Asia
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Abstract

The research objective to study in participant’s interests, needs and behaviors in terms of their
choosing to watch TV programs. The research also promotes Thai people to pay more attention in spending
family time together by having precious time watching TV. The research’s data collection adopts quantitative
approach. There are 400 questionnaires, 200 from males and 200 from females. The reason is because | want
to know information about people who are both butlers. and housewives who choose to watch television
programs to promote the family institution By selecting a random sample from the population of Bangkok, 50
districts, with a population of approximately 10,161,694 people, by randomly selecting the population of 2
male housekeepers per district, randomly selecting the population of 2 female housekeepers per district. The
research uses open-ended questions to descriptive analysis and closed-ended questions creates coding and
data processing. The main target group is participants who watch TV regularly.

The research outcomes suggest that watch television programs increase mutual cooperation in family.
Research outcome also shows that MCOT is the popular among in sample group because their programs usually
on air in the prime time. According to the research, participants prefer watching programs that represent
problem-solved stories type when non-participant group normally prefers watching variety shows, movies and
attend sending SMS/MMS.  The results of this research found that television program formats in order to
promote the family institution in the future.

Keywords: Audience’s Viewing Behavior, Television Program, Family Institutions
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Abstract

This research aimed to study affecting factors of international student’s satisfaction related to online
teaching models in subject core course of general psychology. The research instruments in this study were
questionnaires. Total samplings were 115 persons. The research analysis that composed of inferential statistics
of Pearson Product Moment Correlation Coefficient and Enter Multiple Regression.

The finding of the inferential statistics correlated to the relationship between variable show that
international student’s satisfaction had positively significant related to stress as middle level (r=0.629,
p-value<0.01). The finding analysis of Enter Multiple Regression statistics showed that stress related to online
teaching models and social support accounted 54.5% (F=14.149, p-value< 0.05) of variance in predicting
International student’s satisfaction related to online teaching models. And the standard equation of Enter
Multiple Regression showed that Z = 0589 Z(Stress related to online teaching models) + 0.416 Z(Social
support). From the standard equation presented to the first predictive factor of International student’s
satisfaction related to online teaching models as stress related to online teaching models, second factor as
social support respectively. In addition to 45.5% as other factors.

Keywords: International student’s satisfaction related to online teaching model,

Stress related to online teaching models, Social support
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Abstract

The objectives of this research are 1) to describe the process of evaluating integrity and transparency
in the implementation of public universities, 2) to analyze the problems in evaluating integrity and transparency
in the implementation of public universities, 3) to propose management guidelines to promote integrity and
transparency in public universities. This research is qualitative research which is conducted using document
studies and interviews. Interviews consist of 30 in-depth interviewers and discussions of 7 experts.

Research results 1) In terms of process evaluation, it was found that the public universities were
focusing on the importance of evaluating integrity and transparency in operations. There were based on the
management structure, job assignment, duties and responsibilities, policies, plans and project activities. Then,
the process of evaluating integrity and transparency is in accordance with the NACC Office. 2) There were some
problems in assessing integrity and transparency in public university operations. It was found that in year 2022,
there were 10 indicators. But there was only one indicator achieved higher than the target value (85 points). It
was the performance of duties, gained 89.38 points. The 9 remaining indicators achieved lower than the target
value (85 points). There were classified to (1) information disclosure 58.63 points (2) solving corruption problems
78.93 points (3) budget management 79.44 points (4) use of government property 79.85 points (5) anti-
corruption 81.25 points (6) working improvement 82.79 points (7) communication efficiency 83.34 points (8)
operational quality 84.12 points and (9) the exercise of power 84.30 points. 3) Management guidelines to
promote integrity and transparency in the implementation of public universities. There were 4 dimensions and
21 guidelines, such as the first dimension is Planning. It is based on national strategy as a tool, by using strategic
planning and setting the annual plan. The second dimension is Organizing. It is focusing on dynamic, clear
structures and roles. Also intentional commitments with integrity and transparency were included. Using
modern management principles were essential. Personnel management is fair and transparent. Cultivate core
values, budget disclosure, service orientd and networking between departments were organized. The third
dimension is Leading. leadership role models, demonstrating positioning on integrity and transparency,
confident commitment leadership, creating inheritors of leadership ideals were applied. The fourth dimension
is Controlling. It includes inspection systems, internal audit culture, effective communication, complaint center
and participation.

Keywords: Management Guidelines, Integrity and Transparency, Public Universities
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Abstract

The Development of Small and Medium Cosmetics Business Management Model into International
Market in the Digital Era for Competition. The objectives of this research are to study the components of
management models for Small and Medium Cosmetics Business Management Model into International Market
in the Digital Era for Competition, to develop Small and Medium Cosmetics Business Management Model into
International Market in the Digital Era for Competition, and to create a guideline for the Development of Small
and Medium Cosmetics Business Management Model into International Market in the Digital Era for Competition.
The methodology incorporates the Delphi technique and focus group discussions with 23 experts comprising
business owners, senior cosmetics industry managers, and professionals well-versed in cosmetics business
management. Additionally, 18 individuals, including business owners, managers, academics, and marketing
professionals, reviewed and evaluated the draft formats and manual for suitability and a group of experts, to
verify and evaluate the suitability of the manual, consisting of 5 experts, including academics, human resource
developers, and marketing managers. Analyzing qualitative data using content analysis and quantitative data
using statistics, including percentiles, median, and interquartile range. The research results found that the
components of the Development of Small and Medium Cosmetics Business Management Model into
International Market in the Digital Era for Competition consists of four dimensions and twelve core components:
Marketing Strategy Dimension (5 core components) :Product, Pricing Strategy, Packaging, Sales Channels and
Sales Promotion Export Dimension (3 core components): Legal and Regulatory Compliance Export Procedures
Export Process Knowledge Organizational Management Dimension (2 core components): Budget Management
Resource Management Digital Technology Dimension (2 core components): Platforms, Digital Technology. The
results from the study of components led to guidelines for Developing Small and Medium Cosmetics Business
Management Model into International Market in the Digital Era for Competition. The guidelines for Developing
Small and Medium Cosmetics Business Management Models into International Digital Market Competition The
guidelines manual is divided into two parts: Part 1, An introduction to the manual, and Part 2 Provides guidelines
for the Development of Small and Medium Cosmetics Business Management Model into International Market
in the Digital Era for Competition. The Developing model and guidelines were endorsed by qualified experts
for relevance and suitability. These insights can be applied in educational settings and within cosmetics
businesses operating in the digital era international marketplace for enhanced competitiveness.

Keywords: Management, Cosmetics Business, Export, Digital, Entrepreneurs
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Abstract

A study of comparative studies of the quality of life in Thai and foreign societies. The objective is to
study the quality of life in Thai and international society. Use research methods to synthesize relevant
documents and research. The results of the study found that 1) Quality of life in foreign societies There are 9
aspects of quality of life in society: a well-developed public education system; Suitable for families Good
political stability, safety, and a well-developed public health system. good employment market good economic
stability Income equality and affordability of goods. There are only two countries where the quality of life in
society has not yet been achieved in terms of good employment markets: Germany. and the Netherlands
which is considered a developed country 2) The results of a comparative study of the quality of life in Thai
and foreign societies found that in foreign countries the quality of life in society includes the prices of products

that can be paid. good employment market economic stability Family-friendly income equality Political
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stability, safety, and a well-developed public education system. and a well-developed public health system
These countries are outstanding. which is a developed country As for Thailand, the quality of life in society has
not yet been achieved and the quality of life in society has been achieved in developing the country into a
country with quality of life in society, namely the quality of life in society that has not yet been achieved is
the elimination of poor Ensuring inclusive and equitable quality education for everyone Development for the
economy chaotic political situation The general quality of life of people in Thai society will deteriorate. The
quality of life in society that is achieved is economic stability. Continuous progress in quality of life Health and
hygiene Opportunity to access higher education and housing.

Keywords: Comparative Study, Quality of Life in Thai Society, Quality of Life Abroad
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Abstract

A study of public participation in reducing arguments and opposition to the enforcement of legal
measures in Thailand. The objective is to study public participation and methods for solving public problems
in reducing arguments and opposition to the enforcement of legal measures in Thailand. There were 8 key
informants in the focus group who lived in Phra Nakhon Si Ayutthaya Municipality. The results of the study
found that 1) Providing information to the public Some citizens are still not aware of the measures to
disseminate legal information, causing the public to not participate much. Therefore, the government sector
should publicize legal measures through a variety of channels. 2) Allowing the public to play a role. People
are still not involved in finding solutions to the problems of enforcing legal measures. The government sector

should and should meet with community leaders to survey people affected by the law to solve individual
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problems. 3) Consultation. The government sector has not yet organized a community forum for citizens to
participate in order to obtain advice. The government sector should prepare a survey questionnaire to amend
or improve the law. 3) Giving power to the people. Most people do not know how to participate in filing
complaints. Therefore, the government sector should establish mediation centers in government agencies in
each area for citizens to participate in filing complaints in order to uphold justice. 4) Creating cooperation.
Some groups of people do not have the knowledge to provide legal information. Therefore, the government
should recruit people with legal expertise to provide knowledge to public representatives.

Keywords: Public Participation, Reducing Arguments and Opposition to the Enforcement of Legal Measures,

Laws in Thailand
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Abstract

This research has three objectives 1) to analyze the current environment of the solar power business
2) to identify strategic management problems of the solar power business 3) to propose innovative strategies
for strategic management of the solar power business. This research is a qualitative research study. There were
16 key informants, including 10 solar power business, 1 Provincial Electricity Authority, 1 Electricity Generating
Authority, 1 Energy Regulatory Commission, and 3 electric energy consumers. Data were collected through in-
depth interviews and analyze the data with Thematic analysis.

Research results 1) Analysis found that (a) the problem of trade barriers especially solar panels from

China that may cause a slowdown in the growth of the solar power business in some regions of the world (b)
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solar energy can be produced only during the daytime, must be developed together with other energy sources
(c) Solar energy still has higher energy costs than fossil energy 2) Problems found: (a) exchange rates are
fluctuating, (b) permit application processes are complicated, takes times too long to obtain permits, (c) new
competitors have potential. high level of entry into the industry (d) there are many suppliers and high
competition (e) buyer has more power of bargaining (f) competition among organizations in the industry is
intense and 3) strategic management innovation using ESG concepts should have the following guidelines: (a)
analysis (b) defining ESG strategy (c) implementation and disclosure.

Keywords: Innovation, Strategy Management, Solar Power Business, ESG
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Abstract

The objectives of this research were to observe the practice and implementation of Corporate Social
Responsibility (CSR) through the value chain of airlines in Thailand as well as to propose appropriate approaches
for such CSR management. This study was conducted on the basis of qualitative analysis of which the
information was acquired from two main sources, namely (1) the primary data from the in-depth interviews

with three management executives of Thailand’s leading airlines who play a significant role in propelling their
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CSR policy development and implementation and (2) the secondary data that include published journals,
handouts, annual reports, media and relevant researches regarding this subject.

The research found that airlines in Thailand have performed their CSR management through the value
chain of airlines in four areas covering legal responsibility, economic responsibility, philanthropic responsibility
and ethical responsibility. In general, their performances in the area of good corporate governance regulations
and legal binding actions are more concreted than activities in other aspects. In term of charity, the Thai airlines
have consistently carried out a number of activities to promote their corporate image and marketing interests.
The airlines have also set their CSR policy towards the value chain management aiming for their business
sustainability. However, to develop such policy as a corporate culture, funding and time are required. The
CSR policy through the value chain of airlines imposed on the operation process reflecting the management
of social responsibilities through the airline’s core business operation determines a business enterprise with
social responsibilities that requires strong support from top executives to achieve its goal. Meanwhile, an
effective approach to achieve in the CSR management through the value chain of airlines is to integrate CSR
strategy into corporate culture, including more effort to develop substantial engagement among all concerned
persons and stakeholders in all aspects.

Keywords: Corporate Social Responsibility (CSR), Aviation Industry, Airlines, Value Chain,

Sustainable Development
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Abstract

The action research aims to develop an organizational management model and adjust missions after
the transfer of a health promotion hospital of the District Public Health Office, Roi Et Province. The research
was divided into 3 phases. The first phase; studies the transition situation, the second phase; develops the
model, and the third phase; evaluates the development results. The sample group were 249 health personnels
of all the District Public Health Office, by purposive sampling according to the inclusion criteria. The tools
consisted of 3 quantitative tools. The quality of the instruments was checked by testing the reliability of the
organizational attitude questionnaire, participation questionnaire, and satisfaction assessment questionnaire.
Cronbach's alpha coefficients were equal to 0.88, 0.80 and 0.78, respectively. And 2 qualitative instruments, it
was checked for content and construct validity by 3 experts. The descriptive statistics used to analyze the
quantitative data and qualitative data was content analysis. The results found that; 1) Before the transfer, there
were 109 health personnels of all the District Public Health Office. When the transfer occurred, the health
personnel who did not intend to transfer must move to work at the District Public Health Office. As a result,
the number of health personnel of all the District Public Health Office had increased to 249 peoples, there
was no clear the organizational and mission adjustment model to support new health personnels. There found
the problems in coordination and proactive public health operations in the area, problems in developing health
indicators of the Provincial Public Health Office. 2) The organizational management model developed uses the
participatory learning process consisting of 4 steps: 1) Planning by clarification meetings, creating a training
course for participatory public administration approaches and developing the potential of a team of lecturers.2)
Operation through training workshops, Planning for participatory organizational development observational
study outside the area, knowledge sharing, creation of networks throughout the government sector, private
and public sectors, adjusting the organization structure divided into 4 groups, clearly adjust the main mission,
secondary missions, and supporting missions. 3) Observation step by following up and evaluating the
empowerment model and creating communication line groups. And 4) reflecting step; on practice results by
after action review and extracting new knowledge. 3) The development results showed that personnel
participation in the development process was at a high level, with an average of 1.39, with the highest
participation in organizational management, next was proactive operations in the area, mission adjustment and
the development and evaluation of health indicators, respectively. And were satisfied with the development
at the highest level, 78.7 percent.

Keywords: Organizational Management, Mission Adjustment, District Public Health Office,
Transferring the Subdistrict Health Promoting Hospital
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Abstract
This article aims to (1) study the level of ease-of-use variables, perceived benefits, ease of use, trust
and intention to use the application of the population in Nongkhaem, Bangkok and (2) study trust as the
mediator variable linking technology acceptance to application intent. The research area is Nongkhaem District,

Bangkok. As the quantitative research, the tool is a questionnaire. The researcher determined the sample size
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of 400 samples. The statistics used consisted of frequency, percentage, mean, standard deviation and the
structural equation analysis (SEM).

As results, it was found 1) Most of them were female, 219 or 54.75% were male, 181 or 45.25% were
aged 36-45 years, 117 or 29.25% had married status, 264 persons with undergraduate education or higher, 156
persons with 39.00% of income below 20,000 baht and 138 persons with 34%.50 2) The levels of usability
variables, utility recognition, ease of use, trust and intentional use of the population's desktop applications in
Nongkhaem area were 3.95, 3.99, 3.99 and 4.00, respectively, and the standard deviations were 0.349, 0.297,
0.298, 0.293, and 0.0.322 respectively 3) trust as an intermediate variable that links technology acceptance to
application intention. The port is 0.673, ease of use, utility recognition, and ease of use indirectly influence
application intention is 0.082, 0.066 and 0.450, respectively.
Keywords: Technology Acceptance, Trust, Application Intent, PAOTANG Application
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9 Y

samsegaliifiiumundu dunannnisuiudimesniadiuvesiuszneumsitdenthmalulagunuiuugenssuiunis
wIoaiNasIANand iy [enaUANRIANABINTT AN NgRnTTuuSInneg1esalilas nieludiuves
Auslaandinisensu suwansliiuldannisseuinmsldnunalulagmatu vanfiussgalanaslifusegals (Asare

Gideon, 2019)

'
aa o =

nsfAnyITeluasslitielvivssivu veusumaluladfidvia Weenseiu AunmddnkeUndadudndainaia

Usewuluniaing vessemelng agvilvmheauiifeites aunsaheideyaluvusauasimnnisiaula

a

aeamnzan WWeawe eensydunsdLasuATYgRaRdvia vsemsldinaluladuazuinnssuidviaiiesnseaunmnn

<

Finlog19luszdnsnn uasaenadawuwIuleuIeueInIAsFIeITeIRIvEa Worsygha wazdeay dn1siauwn

Aaa v & a [

wazas1enud e ulunsldwmalulagadia wie N15UTNITIANITLA SIAT NN UFIUNITA AT A1TAUNA kA

v
a

InsanwAY en1siawLATygiauasdnuveslsenalings

= o = '

U (ViR 8999, 2560) @eAABITUIIITETDY LATA

o

uNINIA warussaun Yauaudsinuwy (2561) nan331 Yadendeanudunusivaiudlalunsldssuuinslagans
Sidnnselind Taldun vimuafsenislduselovd dvnansdinuuazdsdrweanuazantunisldoudutedend
dvnadenisaslaldinalulagszuudnsiaearsdidnnsedinduusasudlagaisuszdme luansunnumiuasuas

USUUNATRIRIANTTYUAIATUNFUVN (Yaun.)
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YA o

mnuanUsziuresrnuduinuazanuddgueslymdniu fidedaulaniasfinuludemwernulinga

2

Tumsldueundinduindivesszang Tuwavussuv Tnsas@nuussiuin wszmgle viefitadelathe g
Tusznslueamuosiey Saruilindalunisliueundiadud i mnaessuia ensmssdiafiasaninniuuas
neliiinUselenigean Fao19asidudselomidensuiulga Wann nslisusdalamenen ldinasdudumelulad
supuiauansalunislidueundlatuidmiesudug annaUsessuadltou asvilnAndudeyatioy
thainuoRiedumslumsian wadlivssrmdldiddanealuladliinntu waeivssdnnm iensisedind

Arelulugpadell (Inswed AasunAs, 2559; Juiiun dugs, 2561)

v ¢ aw
'J@Iq‘l]igﬁ\iﬂ"lla\‘lﬂ'ﬁ?"\]ﬂ

1. Wefnusziuresiutsanudiglunsldinu msfuiusglovd anuagmnlumisldauaulinidauas
nsndlalfoundinduifmesUssrnsluamusuoy

2. vednwaulindlaluguegdulsdunasiidoslssnssensumaluladgmadslalfuoundindures

U NI MU UB LY

AUNAFIUVBINITIRY

auuAgui 1 anudglunisldnueundndunidvsnanonnulindavszvnsluunrusana

o Aaa a i

auuAgiuil 2 masuiuszlevivesmsldiuneundinduniiviwasonnulindevesszvnsluwmuosusy

aunfgudt 3 anullinddalumsldnuweundinduiifininadeaudslaldusundindulssansluuamues
W

auuigiuil 4 anulindavesilisulugugiuusdunansiidenlssmsseniuimaluladganuddlaliuey

waaduvegldan

WUIAR NOYY wazUIFeNNYIVDS
1. analianela

AMulisla ﬁammmwi’wiaqﬂﬂa%uﬁummmL%ﬁaﬁy’aﬁmmiﬂisﬁﬂ A Asudygmiemslday
wialuladuesyaravienguuanatsazanunsaylianaailinds auilindaduishfyodideiiliesdnssse
o8 uazUszaunadiia 1iosainnnsviausuiudesil snnerdoy V'?qﬁumiﬁﬂuﬂaqﬁuﬁmmua’mum%m
asddsznavlumahausufunnty enalindafusswisandnlussdnsdadumltuninty analindaduues
ninensfanananusdieduiugu uazenalindadstusasfuresyanalussdnsnoliAauadnsfiausansnm
AoeIrns AUl anuRsyiulnveteddng mnesrnstausimanaulindavesyraalussdnsagyiilvidem
deonsnernslunsuimstamadusiuauann aunitesdnsavUszaunadisald dennulindaienud dalunans
mauazifudulszneviidndulunnussiavludiiusnnvesyed edsdaaliAnanunuiukaziinnuelunis
wanudsusingg Tudsnmsfifiusgavsnm ReRdnA u1dy, 2560; ugwa fla¥sassd, 2560; Ool & Tan, 2016)

971338909 Yudiarti and Puspaningrum (2018) wuin msfuiussleviifussivveayanadivivliiAnnisld
suasszvuiladouisiiaunsatiodiiuussansnm Snitadiuenuthalaliguilnalussuudidnnsetind leashs

anulinddalunmsldausiazihlvganusslalunisldsyuudidnnselindasiu
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2. Msgauiumalulad

nssensumalulad Aonmihnnudlalumealuladildlunsdoas msvihen suddunsdadulasenis
gousuwmalulaguaziidiungnisinunaznisidludiinusediu laedunssuivsslevdainnisldmalulad aiu
fwensliimalilaflunsindwiiny sietidunldludinusssfu sudenuidadsensldnumalulad oy
mnyanaannsaensumaluladsionisvinu Aszanunsavhaunelussdnsifednesuiu fussavsnmsonisviau
wntu Mavensunartlalfinelulaflmivesyana Fuinanyanasuiienuielumslinuiasyssloniiiaglésu
nmsldnumelulodlmi Tnsyanatuauisodouinisldau meluladlwilddenues nisseusuinelulad (u
anuidoinislimaluladlmiduariasfiudssansamlunmehauvesyaeald Tnefidldaglidomensnmmin Tuns
Bewd Tnefinssuimmudelunislénuuaznisiuisslonianmilfnuiuardmadenginssumasensunisldau
walulad (ve1nsal NAENSTY, 2561; Momani, 2020; Nadlifatin et al., 2020; Racero et al., 2020; Sohn & Kwon,
2020; Zaineldeen et al., 2020, Camarero, Anton & Rodriguez, 2013; Park & Kim, 2014)

sATeves Sasian Juga wazdaun grilasuns (2559) ldAnwes msseusumaluladansaumea ganm
mMsUinmsBidnvselinduazdiudsraunmsnateluspneswesgndn fidwmaseruiienely (e-Satisfaction) lun1saeash
amguniesulatiszuuieundindurealivinisludminnsaunmamuns namsdnwmuin Jadeiidanasionin
flawela lunsessianmeunsieeulavruszuuneundeduvesdlivinmsludminnganmmumiuas eensd dodAny
laun 1) nsveusumalulagansaume Aunisuitiennudte densldanu uazdunsiuivselev 2) aunnnis
Uimsdidnnsetindfuarnindedie wasdumnududiui uaz 3) dudszaunsmansluyuiesesgnd fuady
F99115 1aN1zv09gnAn wazsuauazmnlunisliau lusagiinuaiwnisuinsdidansedind funisnouaus
AUABINTT WAEAIUNITUIRINTIIUINTT drudszaunisnanluyuues Y09gnAIRIUNITINBIAYTENEY WAL
Fosslunsieans bidwadonnufismelalumssesiinmeunseeulatdituszuuteundinduvesiliuinmsludmia

NIWNWUNIUAT

3. AnuRela

AR LY ‘mﬂEJ5am’méigﬂa]ﬁawwawmﬁﬂwqﬁmmﬁu mmé’?ﬂaLf]uﬁﬁﬁmigﬂﬂﬁﬁﬁwﬁwaquaﬂﬁu
aruidlaasndusiedh yaraldjumanumeneundesdedafagnszimginssutuyanadaudilaudu
wazneI81uNINLNEala mmLf’lﬂﬂ”lﬁﬁqﬂﬂaﬂﬁzﬁwwqaﬂﬁﬁuﬁm’mwhﬂy'un’fluumu’m%mméfmmi Uaduidanasie
anuislalunsldnagnsluduresdvidnamadeay msvinnsussduniug WAnsvisnansdsauungldonfidu n1s
FUSIALAAANITUBNABNITIANINTTUNIEIAL (B33 wulanay, 2560; 103A UNTNIA LazUs150u1 YunAfney,
2561; 95u31 a3elnesd, 2560)

eAderes ya3 Tunntsn (2559) [@nuiies manaaeuiadediinsnadenisaalaliuinsdumesidn

WUeANa nadlfny gnAtsuiasngsine $1d9 wvw) Tudswiaivgs A8lMiuIn n1ssuiiernudesenisldad

FVSNaraNITAILTUT NS UMD SLIALUIANY

NSOUKUIANIUNISIVY

NMINUMITTUNTIRMAEITRT Y JIdeldimuinsauiuiauAniun1sfnyideainuuiniiudn

Vg wazaWwidee Mfeteiu “Gnsnadunatsvasnnuliielalugiugdusaunarsiidaulosniseonsy

Y

welulagdnisadlaldueundinduidifsvesussrnsluunnuedan nsammamuns” lnegidelivinisasy wazad

[
o a o

Wunseuwwanudalun1svinideasel aaandunimi 1
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ANeY

Tunnslafau

T Y mudlald
msfuiselovl auilinsla

woUnaatuLnAg

ANUELAIN

Tunslgauy

AN 1 NSBULUIAMUAALUNNTIVE

s
o &

lagdedmuunwinuAnaulingdaves AeRdnA w13y, 2560; aga 7191538356, 2560; Ooi & Tan, 2016)
WagIUITEU8Y Yudiarti and Puspaningrum (2018) wuiauAan1seausumaluladees (vonnsal ARaNSTY, 2561;
Momani, 2020; Nadlifatin et al., 2020; Racero et al., 2020; Sohn & Kwon, 2020; Zaineldeen et al., 2020; Camarero,
Anton & Rodriguez, 2013; Park & Kim, 2014) Laza1uidua9 9A3LA%Y Tjuqﬂu uarlinun §IHRsUNT (2559) WIALAR
auRalaves ($9a37 wiulanal, 2560; 13A UNTNA wazUsISOUN Yauauidiney, 2561; 35630 aselnegsd, 2560) uax

MATev0e Y3 JUANIITU (2559)

A5ANUNTIY

n19338a5 981911939018 sUFum (Quantitative Research) uarldguuuun1s3de189d1329 (Survey
Research) Ln3asilefliAeuuuasunmngusognaiililunisidede nqudiedluuamusiien nyamaumuas S1uou
400 Au Imaﬁmummmmﬂejmﬁaaijammgm%& Hair, et al. (2019) Uszynslulusmvuasiun NTMnEmuAs 317U
AU 156,203 au (Tayaandrinudmamgzidou nsunsunases nsznssumelne o ifousumey 2563) nqudegns
TUlYAVLeWTI NIMNAMIUAT $117U 400 AU Ailduuziindegmsivunsous 200 fegstull dnsunsdd
Tuwmalidudounnaianiside wazandunisquiiegiswuuaidearuiiazilusieisnisduiieganuuianzauay

W|Nsduiogawuug

wsasdiafildlunside

i3oslofldlunsiseUsenoudne 2 @ fail

duil 1 Jadudruyanavesmeunuuasuniy liun e 81y aamunw sdunsAngn ordnuazseleise
Wou Fadumauwuunsiaaausienis (Check List)

gt 2 Mseeusumelulad alinda wazanuddlaldueundrduidiidnuarvesdormannduuing

duuszunm (Rating Scale) 5 586U ANULUUYDY Likert (1932)

m3iusIuTIadaya

v
o o [

gldmilunsiususiudeyalaedtuneudl

v
[

nafiuTusndeyalunsideaseil §3
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1. venilsdenndtnnuiuniafny inninedueidveiad Aanquussninsgldauieundinduidaddly
wanupswuy Weovszaunulunisifusivnudeyadunquiied s Fadudldnuueundindudids luwanusua
NFANNUMUAT

Va o =

< v ~ 1% a a o I v v v av & Yo <
2. bNUIIUIINVDY R LW@Im(ﬂmaHamLUUI‘UW"I@J@T]@J"\]SQ WQ‘HUN’JT\]EJ"\NIM%%’JEJUWJZ\]EJLUuEﬂV]']ﬂ"ﬁLﬂ‘Ui’J‘Ui’JﬂJ

Y

Toyaunu3de Faudunquuszmnsgldnuweundindudis Tuwaueuen waznsiiusivsndeyansyinlusening

WauANAN-Tugngu 2564 tawuuaaunus i 400 aUu donsmeunduseyas 100

3. ATIVADUAVINANYTNUDINIINDULUUADUN A TRAUAL AT vidayan LN 1wadifdely

nsAATIEVideya

myinszideyaluaideassll {idvavihdeyanildanuuuasuaiumnuszananamelsunsudnsagunig

i 3
adf Ineldadiliaesidoyassil

1. afifdansswn Aensiiegvideyatadvdiuunnavasnguuszansyldnuneundiatuididsluin
VDI FRENSHANKAIANAILA (Frequency) wae3asay (Percentage) Tsﬁa%masﬁagaL?‘imﬁ’ué’ﬂwmxdauqﬂﬂa

2. mlaTgiteyaiiieAnwisziuresnrmdiglunisldau msfuusslewd anmazaanlunisldau any
Thndla wazanuidlaldnuueundinduresnguuszenagldnuueundiaduis luwsmueauan fodiads (Mean)
nazdudoauuansgu (Standard Deviation) ldlunisudamumnevasteyae eaguuazeduisdnuaszaes
A3

3. afifiouuIunsead o198 (Inferential Statistics) 1 un15113Sn1sad Aunlddmsunaaevauufigiu
(Hypothesis Testing) Lﬁammmé’uﬂ’uﬂmaa%qL%amwwjLLax‘mﬁzé’uﬂﬁaﬁﬁaw%waﬁiaéT’aLquﬁgqmnmmaw'mé”au

MefmLuUaNNI3lATIasNe (Structural Equation Modeling: SEM) Tagldlusunsudnsagy Smart PLS 3

aw
NAN1378
NNsANYINAUAI8E1 13U 400 AunUI1 nuReukuvdeunudlngiumeandgs S1uau 219 Au
Andu feway 54.75 inAvnediwiu 181 au Andu Seway 45.25 Jong 36-45 TYdwau 117 au Andu Sevay 29.25
anuzausa 91w 264 au Andu Sevar 66.003zAUNSANYIUTYYINTNTEINTT TIudu 156 au Anlu Seuay
39.00 S8lAReLREUAINTT 20,000 UM U 138 AU Amdu fevar 34.50
anTeTeisrAuresfulsdunansilidenlsanssonsumaluladgnisclalfuoundinduindiannn

LEAILARINITIN 1

= ' = : = @ o o o @ =
f197191 1 ALRKY AIULVYRVUNINTZIUY uazsAuvasRlLUsAunansdaulesniseansumalulag

dannunslalduaunfinduidags lagsau

Alade dauidsauuinnsgiu uazszduvasiaulsluniwsoy X S.D. LAY
anudalelduoUnaiadi 4.00 32 110
nssuiusvlov 3.99 29 h
Anulingla 3.99 29 110
AnNazaIntunslgau 3.97 29 h
Anuaglunsldau 3.95 34 110
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HansInTIzmkuUaunslasiasvestadeninadennuadlaldue undindudes Tneazsilunsfinwises
dvsnadunavesrulinddalugugduusaunaniweslesnisveusumalulaggnisddlald ueundintudifaves

Usgynsluanuesien naunnamviuas deidgldhnsfnwmalauuiigiunsidelunsall dwmnsd 2

M1519% 2 dUNanTIIAFRUHNNAZIY

Do,

- o duuszans
AUNRFIUNTTIVY Y , v .
. . LEUNIG A1 t-test HAaNS
(hypothesis) (Coef)
H1  audiglunisldeureeundinduiinadeniny 0.123* 2.204 atuayu
TimslavesUszanslunriouv
H2  mssuiusglovdvesnmsldanuueunainduiifiaviswas 0.099 1.116 lyfatfuayu
Anulinslaveslszenslulunnusiay
H3  enwazenlunsldnuneundiatuiiidvinasieniny | 0.669% 7.630 atiuayu
TinslavesUsznslunruesuvu
MNEWR ¥ MUgDe pvalue < 0.10 130 ANt > 1.65
** #1809 p-value < 0.05 %39 A1 t > 1.96
** 131889 p-value < 0.01 %39 A1 t > 2.58

e 2 asnsnagUnantadoUaAglFdd

1. anudrglunisldnuvesueundinduiiinadennalindavesiliau nansmaaevanuigiunuin doya
Bauszdnvatuayuaunfigiunnsive a sedudediAymeadaa 0.01 Tnefipduuszansidunng (Coef) 0.123*
mneaEd Anudglunsldnuveseundinduidvisnasenulindavesdldam (t=2.204)

a '

2. Myfuiuseloviveanisldanuneunifinduniidninadeaiulindavesldau nan1svaaevauuigiu

[

wudn Teyaeslsednyliatduayuauuigiuniside nedarduusednsidunig (Coef) 0.099 maneAUI 115503

Y

Usglevlvasnisldauueundintulaiiavsnaseniulindavesdldam (t=1.116)

3. avwavanlunisldauneundinduiiianinadeanulindavesildan nanismaasvauufigiunudn
Toyadesrdindatuayuauufigiuniside a sefulddyvneadan 0.01 Tnefiaduuszansiduns (Coef) 0.669%*
MneANd Anvazantunisidukeundinduiidvswaseninulingdavesldanu (t=7.630)

namsasERFuuUaLnsiasaddlun s Safunamsiensianuduiuslaeduussansanuanasy
Svsnan1ansanaznieson Adwmanoniuliandalunisldueundatudafivesuszanslulunnueuay

nyswnavnuAs tneran1siaseiiluds nwi 2
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0.123

ob 0.099

0.669

AN 2 NSBULUIAMUAALUNITIVE

il 2 uansdunesanuduiusvessuuvaunsiassad i nwanuduRus sy mInesuls ewanis
Jinsreisuuvaunislassadisansnsassungldsed

1. Yadeiitsviswalnesiusennusalalduounaiadudngs (N) wuin
analindlalunsldanu (TR) Toviswanismssdennusslalduounandudnds(N) fawinfuo.673 dauanudelunns

N a

1910 (CU) n33u§Uselovdlunisldam (PB) wazauazanlunisldau (FE) S8vinansdoudoninudalald
woUnamtudRe (IN) dA1windu 0.082, 0.066 wag 0.450 AUaIHY

2. fadviididvanalassamsenalinga (TR) wuin arwdelunisléam (CU) mssuidsslovdlunisldon
(PB) wazAuazmInlun1slgeau (FE) 8nSnantamnsesoninuliangla (TR) e vindvu 0.123, 0.099, way 0.669
ANEAY

Tnerfidelfasunanuduiusseninadvinavesiulsifinadsonrusslalduoundiadudnds (N) 16w

A15197 3

A5 3 AUEUNUS TZNINBNTNAVD AU sNANaRaANUAS LD LFaUNALATULUAS

fiauus AMNNRULUS andwa
(LV) (R (effect) v P8 b

anulingla (TR) 0.716 DE 0.123 0.099 0.669
IE 0.000 0.000 0.000
TE 0.123 0.099 0.669

anusalalduoUnandudigs 0.452 DE 0.000 0.000 0.000

(IN) IE 0.082 0.066 0.045
TE 0.082 0.066 0.045

NUELNR: De=Direct Effect, IE=Indirect Effect, TE=Total Effect, N/A=Not Applicable
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AsAneITeludruididunisiwszidvnswaveswlsiunats (Mediation Variables) &t dusiuwusnignun
WAgUANUAUNUSTENINFLUTDATEAUMMUIANY TaeTfMLUSAUNA199L BT UNEBNENaNI9D BN SEINIMILU DS LAY

Fuvsny Fadunsdneenuduiusiegldlusunsudnisaguneadn nafilddnsed 4

A1519%1 4 Wan1sNAEaUdNSWanuUnane (Mediation Effect)

a aw Boot Boot Boot
AUNAFIUNNTITY Effect
< SE LLCI ULCI
Ha  aulinelavestsensluwanuesuvnlugiug | 0.675 0.035 0.574 0.760

muUsAunanii@edleaniseeusumaluladgaii
slalduaundintuidif

NPT 4 HansedBUBYENAduUNans nut anailindavesdlinulugrugiulsunansiideslosnis
gousuwaluladgenudslaldusundiatuiindilnedamaguuosduussaniveuiunans (Boot LLC) Ssvouiumuy
(Boot ULCL) fivrsvesmnundeshilingy 0 uansd1 dviswavesaslindavesgldanlugueduisdunansiidenles
nsvousuwmeluladgaruidlaliueundindudidilaedadulsyaviveuandiarint 0,574 wasvouinuuinty
0.76

d5duazanuinena

1. MsfAnwauddedidsitestuainudiglunisldenuieundindudifesuszansluwnnue sy
n3ammLILAS 1Han1IsewU anmdglunsldnuresueundinduiitnasonal ndevestldau dadulusu
auufguiadly esangldauasavhgsnssaluseundindudidslddaudlegldounnou iesanssuy
funeu msldsginnudmauiilihesomslde lifleutnalaniedasalalumsingsnssuiuuoundinduidngs
Tnganunsavinigsnssusnge duseundndudidisld aunsavihgsnssuiueundindudiduasalaognesania vl
mieﬁ’wLﬁu%%dw%ﬂuqﬂﬁmﬁu Feaenndosiunuidoves sasiay Yugy wazdeun riesuns (2559) lidnwiTes
nsveusumaluladansaumea ganmnsuinsdidnnseinduazdrutszaunisnainluguneuesgndn fidwasio
awitanela (e-Satisfaction) lunsassminmeunsesulatiriussuuueundnturesglduimslunsammmiuns wa
nsfnwinuin Yedeiidenasennufisnelalunisessiinimeunseeuladiussuuteundinduvoslduinisly
nyammumues sgedidudAny o 1) nsveusumalulagansaung Aunissuiianude sen1sldau uaza
nssufusglend 2) auamnsuinisdidnnsedindduauindetie uazsuanaududiud uaz 3) dwuszay
nsnaeluLNBIRIgNAT FUANLFBINIS laMzYBIgnAn uazduaNazanlumsldau lusasfinunimnis
U3n1sBidnvsednd MunisrevausInNfBINIg kazaunsiifianisliiuinis daulszaunisnainluyuuesves
gnAsunsinesduszney wazsutomislunisdeans lidwaseanufaelalunissesianmeunsosulatinu
sruvkeUndiaduvaglduinslunsunnunmiuas uazdiaonadosiunuidoves Tan arssaunysal waziamn
Filasuns (2559) leAnwTes aaidnvuzdyanansatuayunsday aunmlunisliuinisdidnnsednd uas
donansduasaumavasyanaiia1uf fnadenuialad o udwuneda (Fcommerce) vosuilnaluiun
NFUNNUMIUAT KANIANBINUT AudNvzduuana nsatuayunediny sunsatuayunsensual wazauns
aduayunsasauna uazannmnsliuinsaidnnsendduenuielunsldnudmadenudladodud i

wiwda (F-commerce) vasuilaaluluangammunmuas aanmnsiiusnsdidnnsedind suanuliangds aanm
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nslfusmsBidnvsedinddnunisnouauss uasdonansinuasaumavesyanaiiawliideasomusislatofud i
wadn (F-commerce) YasuslnalulunnIunnumiuas

2. msFnwaAdefiitesiunsiuiusslemiveanisldnueunainduindwesszmnsluamue iy
NMTITILAT ANNaNTITENUIn nMsvissnssueeulay danwazanuinniinislivemisdug daelivingsnseu
mansduldedrediszansnnuandiulssansuainniu eaenndesiunuiteres qiiun vauss (2558) na
nsdnyluadediifngussasditefnmtafonissuiiennulaonde Ustlovimsldinuuazanudelumsldauiidma
sensliuinsdise Ruriugunsaidomsindeuivesiuilaaluwansammmiuas wuit Jadenisiuifennuielu
sl duanuidlalunisldnu fuarwd dadedemssuiiestlont duanuazmnuazdunnudiiuldues
szuvdamaiensthssiuiugunsaldeasindeuiivesfuslanlulumngamaniuas egredidodiy uenanil ade
ns¥uianuirglunisldaugunnudils Tunsldaudmadomslfauiiinasomslivinmsdsiuiugunsaideas
indouiivesuilaa luwansammumuasinniignsesasnaetadomssuimmudglunsldnusuauiiazsuaing
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Abstract

The study had 3 objectives. 1) To study the level of work performance of government officers of the
Narcotics Control Board, Central. 2) To compare the level of work performance of government officers of the
Narcotics Control Board, Central, classified by personal factors, 3) To study relationship between teamwork and
work performance of government officers of the Narcotics Control Board, Central. Researcher collected data
by questionnaires from a sample group of 236 people. The statistical methods used to analyze the data include
frequency distribution, percentage, mean, standard deviation, t-test, One-Way ANOVA, and Pearson Correlation.

The research found that the efficiency level in the work performance of the Narcotics Control Board,

Central was high. The results of comparing the work performance of the Narcotics Control Board, Central
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classified by personal factors found that gender and status had no significant difference in working efficiency.
In contrast, age and work duration had a statistically significant difference with statistical significance at the
level of 0.05. Finally, it was found that teamwork and working efficiency of government officers of the Narcotics
Control Board, Central were positive relationships, with statistical significance at the level of 0.05.

Keywords: Teamwork, Working Efficiency, Office of the Narcotics Control Board
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