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Abstract

The two objectives of this article were: 1) to study the situation of applying the circular economy to
create trade advantages in fashion recycling business and 2) to study problems and obstacles of applying the
circular economy to create trade advantages in fashion recycling business. This qualitative study applied a
documentary research method following Scott’s (1990; 2006) approach and interviewed 15 fashion recycling
entrepreneurs and 15 experts on the circular economy, which were 30 people in total. Data was analyzed by
using content analysis.

Findings: 1) the circumstances of applying the circular economy in fashion recycling business was found
that the business operated on the 3R principles: Reuse, Recycle, and Redesign to achieve efficient and
sustainable use of resources, to reduce the use of resources by purchasing raw materials that had a longer
lifespan, and to use materials that could be reused resulting in the most cost-effective used of resources in
every single process. The circular economy process was systematic. Industries planned and designed under the
concept of restoring and giving new life to materials in their product life cycle and brought them to create new
values. The process was continuously done in cycle with no waste. It also focused on preserving and balancing
the use of natural resources. 2) the problems in applying the circular economy to create trade advantages in
fashion recycling business were found that the industries did not have expert personnel who could apply the
circular economy to work process, the budget allocation, and the selection of raw materials that were
environmentally friendly, and the obstacles were: (a) financial aspect: the production process consumed in
high operating costs, (b) technology aspect: transforming technology could be complex and required a high
investment, (c) marketing aspect: building an understanding and acceptance of fashion recycling business in
the market, (d) management aspect: careful management with proper planning, and (e) knowledge aspect:
creating an awareness of fashion recycling business knowledge building.

Keywords: The Circular Economy, Trade Advantage, Fashion Recycling Business
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Abstract
Research study “Developing the quality of life of the elderly holistically according to the Buddhist
way” with the objective of studying the quality of life of the elderly in a holistic manner according to the
Buddhist way of life in urban society of Thailand, and to analyze and synthesize the factors related to the

Develop the quality of life of the elderly in a holistic way according to the Buddhist way of life in all dimensions.
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The researcher has conducted a mixed research methodology with quantitative and qualitative research
methods. (Qualitative), which is collected with the elderly who live in the Thonburi side of the city. Bangkok
comprised 4 communities, each of 100 people, totaling 400 people, and interviewed 10 community leaders
using convenient, specific selection methods.

The research study found that in community A, the quality of life of the elderly was very high. The
average was 4.02, Community B, the quality of life of the elderly was at the moderate level. The average was
3.57, community C, the quality of life of the elderly was moderate. The average was 3.43, community D Level
of quality of lift at the moderate level. The average was 3.31 and the quality of life of the elderly in a holistic
manner according to the Buddhist way of urban society. The average quality of life level of the elderly from 4
communities in Thonburi area had the quality of life of the elderly in medium level The mean is 3.58. Factors
related to the holistic life quality development of the elderly according to the Buddhist way of life in all
dimensions Following the Buddhist way of life in urban society from the Thonburi side of the community The
study found that there are 3 factors: 1) health factors, 2) economic conditions, 3) social and psychological
factors. The pattern of development of the quality of life of the elderly in a holistic way according to the
Buddhist way of life for the elderly in Thailand according to the Buddhist way of urban society form Thonburi
side .According to the study, it was found that the holistic elderly quality of life development model according
to the Buddhist way of aging for the elderly in Thailand, according to the Buddhist way of urban society from
the Thonburi side of the community, should have 3 patterns as follows: 1) Physical development (physical
prayer) 2) development of social relations 3) mental development (mind) 4) intelligence development (wisdom
prayer)

Keywords: Disaster Management, Disaster Prevention, Operations During a Disaster, Restoration
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Abstract

This research had 3 objectives: (1) to analyzed the competency of small and medium enterprises of
manufacturers of special parts or equipment for cars or trailers. (2) to analyzed and verified model conformity,
and model confirmation elements capacity development for small and medium enterprises of manufacturers
of special parts or equipment for cars or trailers and (3) to create a development model for small and medium
enterprises of manufacturers of special parts or equipment for cars or trailers. This research was Mixed Methods
Research. It consisted of quantitative and qualitative research. The sample in the study was 150 people in
Samut Prakan province. The key informants in the study was 12 people including provincial industry officials
and entrepreneurs in Samut Prakan province. Data were collected using questionnaires for quantitative data
collection and in-depth interviews for qualitative. Analyzed information by program AMOS and content analysis.

Research results (1) Small and medium enterprises of manufacturers of special parts or equipment for
cars and trailers had competency in 4 type such as Management competency was high level (means = 3.84),
Human management competency was high level (means = 3.84), Job management competency was high level
(means = 3.77) and Personal attributes competency was high level (means = 3.86). (2) Model confirmation
elements capacity development for small and medium enterprises of manufacturers of special parts or
equipment for cars or trailers had correspondence with the empirical data was at the significance level of 0.05
with calculated chi-square ratio statistical value of 2.356. The correlation index reading of 0.979 and Root Mean
Squared Residual: RMR reading of 0.011. (3) Development model for small and medium enterprises of
manufacturers of special parts or equipment for cars and trailers must develop performance in 4 areas at the
same time: (1) To management competency which must focus on developing as strategic management and
risk management (weight factor in the standard form at 0.92) (2) To management people competency which
must focus on developing namely expertise in human resource management and teamwork (weight factor in
the standard form at 0.94) (3) To management job competency which must focus on developing analytical
thinking (weight factor in the standard form at 0.98) and (4) Personal attributes competency which must focus
on developing the leadership (weight factor in the standard form at 0.96).

Keywords: The Development Model, Entrepreneur Competency, Small and Medium Enterprises,

Manufacturers of Special Parts or Equipment for Cars or Trailers
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3. AisEnasiaaeuaNUnauniulinanuduuseave (Causal Relationship) amuauufgiuiuveya
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Abstract

The purposes of the study were to: 1) study the level of the quality of public service of local
administrative organizations 2) guidelines for improving the quality of public service of local administrative
organizations. The quantitative samples consisted of 400 local councilors at group of western provinces by
using stratified sampling. Research instrument for data collection was 5 points scale questionnaire and interview
form. Data analysis was carried out by measuring frequency, mean, standard deviation, as well as content
analysis.

The findings revealed as follows: 1) The level of the quality of public service was found at high level
overall (4.36), but foremost to responsiveness (4.42), empathy (4.42), assurance (4.43), reliability (4.30) and
then to tangibles (4.24) respectively. 2) Guidelines for improving the quality of public service consisted of
improving reliability, tangibility, responsiveness, assurance and empathy.

Keywords: Development Efficiency, Administration Supply Analyst, Research and Development
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Abstract

This research aimed to improve the outpatient service process using process mining techniques and
value stream analysis. The outpatient data extracted from the public hospital's hospital information system
were analyzed using process exploration and conformance checking. The results showed that the actual
processes were inconsistent with the operating standards. In addition, the value stream analysis indicated the
waste resource and the waste process that negatively affected the organization. These research findings tend
to improve the healthcare service.

Keywords: Value Stream, Process Mining, Process Improvement, Healthcare Process
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Abstract

This research has three objectives: (1) to analyze the implementation of the promotion and
development of the elderly in local administrative organizations in Samut Prakan Province, (2) to identify

problems and obstacles in the implementation of the promotion and development of the elderly, and (3) to
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Propose guidelines for driving the strategy of promoting and developing the elderly. This research was
qualitative. 36 key informants were operators, local leaders, Executives of local government organizations, and
the elderly in the Center for Quality of Life Development and Career Promotion for the Elderly Samut Prakan
Province Data were collected using in-depth interviews. Analyze information from documents. and content
analysis.

Research results; (1) In terms of the analysis of the implementation of the promotion and development
of the elderly, it was found that health promotion was encouraged by exercising. Promote prevention of illness
by training on basic health care methods. and has primary care by issuing health checks at home and providing
survival bags for bedridden patients (2) Regarding problems and obstacles in the implementation of the
promotion and development of the elderly, it was found that the problem the elderly did not know
information about organizing activities of local government organizations. and local governments did not know
the needs of the elderly. And (3) proposing a guideline to drive strategies for promoting and developing the
elderly, it was found that the government should let the agencies directly responsible Work proactively to
reach the area. Take care of the elderly thoroughly in terms of personnel There should be a strong team of
personnel who take care of the elderly to be able to take care of the elderly. And if there is no place to gather
together to do various activities, there should be provision for additional occupations for the elderly to be able
to do while at home.

Keywords: Strategy, Promotion and development of the elderly, local government organization,

Samut Prakan Province
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Abstract

The purposes of this study were to: 1) to study the opinion level of technology acceptance
elements of 7C's e-commerce website lifestyle and decision to use beauty and health services through
e-commerce. 2) to study the influence of technology acceptance. Components of 7C's e-commerce website
and lifestyle affecting decision to use beauty and health services through e-commerce. Collected data with
online questionnaires. From a group of experienced online consumers who are interested in beauty and health

services through e-commerce, 400 samples were randomly sampled. Data were analyzed to test the hypothesis

85



Journal of Administrative and Management Innovation. Vol.12 No.1 January - April 2024

using multiple regression analysis. The results of the study revealed that factors related to technology
acceptance, the components of the 7C's e-commerce website, and lifestyle patterns significantly influenced
consumer decision-making regarding beauty and health enhancement services through e-commerce. The
multiple linear regression analysis showed a moderate correlation coefficient (R = 0.592) with a predictive
power of 35.10% The most influential factor on consumer decision-making was technology acceptance,
followed by the components of the 7C's e-commerce website and lifestyle patterns.

Keywords: Technology Acceptance, Lifestyle Patterns, Electronic Commerce
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Abstract
The objectives of this study were 1) to study personal factors affecting the decision to choose full-
service airlines on international routes in the new normal era of generation y and generation z, 2) to study the
relationship of service-related behavior and factors affecting the selection of full-service airlines on international

routes in the new normal era of generation y and generation z, 3) to study the marketing mix factors affecting
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the decision to use full-service airlines on international routes in the new normal era. This research uses
quantitative research with an online questionnaire as a tool for collecting sample data. A method of selecting
a specific sample of 400 peoples by analyzing the data with the statistical package. The statistical values used
in the data analysis were frequencies, percentage, mean, standard deviation and inferential statistics. The
results are the following.

The research results found that: most of the respondents were female. They held a Bachelor’s degree
and were office workers whose monthly incomes were around 15,001 — 30,000 baht. From the hypothesis
testing, it was found that 1) there are statistically significant differences at a level of 0.05 in the opinion level
of passengers with different demographic characteristics. 2) there are statistically significant differences at a
level of 0.05 in the opinion level of passengers with different service behavior. The average and standard
deviation of the factors influencing the decision to choose a full-service airline, and the New Normal
international routes of the generation y and generation z groups in each area are at the highest level. The
average can be sorted as follows: People, Products, Process, Physical Evidence, Place, Price, and Promotion.

Keywords: Aviation Business, New Normal, Full Service Airlines
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Abstract

This research objective was to study external factors and service efficiency of food transportation and
other factors affecting the efficiency of food transportation by the Food Delivery Services Group in Pathum
Thani province. This research used quantitative analysis to test the hypothesis by arranging an online survey as
a tool to collect specific sample data from about 400 samples. Percentage, mean, and standard deviation were

the analytical tools for this research. The research results from the multiple regression analysis were as follows:
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Pathum Thani Food Delivery Services Group managed delivery time effectively when the product had
an issue, which they solved quickly; respondents gave moderate feedback. Moreover, they delivered the food
without damage; some respondents disagreed with this. Another point, they delivered the food to the customer
safely; all respondents gave moderate feedback. Lastly, the food delivery efficiency of Pathum Thani Food
Delivery Services Group built reliability with customers and convinced them to come back to use the service
again; all respondents gave moderate feedback. The result were external factors in food transportation in
Pathum Thani Province affected the efficiency of food transportation of the Delivery Services Group in terms
of cost could be used to predict with statistical significance at .05 and external factors in food transportation
in Pathum Thani Province affected the efficiency of food delivery of the Delivery Services Group in terms of
reliability could be used to predict the statistical significance at .05

Keywords: External Factors, Efficiency, Food Transportation, Delivery Service Group, Pathum Thani Province
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Abstract

The objectives of this study were 1) to study the feasibility study on applying logistics routes of a
distribution center 2) to study the transportation and distribution model of the Thailand Post Distribution Co.,
Ltd. 3) to apply the appropriate tool to applying logistics a distribution center routes and 4) to compare the
cost of transportation of goods at the original distribution center and after an Applying Logistics Routes new
distribution center location. The scope of the study focuses on product demands, transportation distance

information and the total cost of the distribution center (THPD Chumphon Prof.) during December 2022.
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The research results found that if Thailand Post Distribution Co., Ltd. establishes a new distribution
center (Kok Kloi Prof.) in Phang Nga Province, it can reduce the cost of transportation and distribution. The
most suitable model that can reduce the cost of transportation and product distribution is model 2, which can
reduce the distance to 1,868.38 kilometers per day and 56,051.40 kilometers per month. And can reduce
transportation costs by 16,320.30 baht daily and 489,608.98 baht monthly or 49.75 percent. However, if the
company chooses the 2nd model, the cost of the new distribution center (Kok Kloi) must be calculated as
well, when including all the costs of the 2nd model, will have a cost of 527,728.98 baht per month.
Keywords: Distribution Center, Simulation, Feasibility
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Abstract

This article aims to present the guidelines of the skill development for the elderly to suit the nature
of work in order to reduce the working age labour shortage problem which negatively impact on the country’s
social and economic development. In order to substitute the labor shortage, therefore, it is necessary to retain
the elderly to be in the labor market longer by extending the years’ experience for the elderly and reinstating
the elderly after their retirement. The nature of work for the elderly should be valuable and suitable for their
physical condition. The guidelines of the skill development for the elderly must manage with cooperation
from 3 concerned sections as follows: government sector, private sector and the elderly. First, the government

sector should set legal measures to promote the elderly labour hiring to protect the elderly labour and to
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promote the elderly labour hiring. Second, the private sector should cooperate in setting up the hiring policy
and plan for the elderly and renew the hiring contract clearly. Furthermore, the private sector should define
the nature of work which is suitable for the elderly. Third, the elderly should continuously develop their
capabilities of technology, English communication skills, consistent updated knowledge learning, adaptability
skills and their healthy keeping including find out their favourite hobbies to make good use of their free time,
develop their other interested skills, attend social events, network or the elderly clubs in order to prepare
their readiness to enter the labor market.

Keywords: Skill Development, Elderly Workers, Nature of Work
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Abstract

With the higher competitiveness in business industry leads to businesses are adapting innovations to
increase efficiency and efficacy in business competition. Innovation is not a one-size-fits-all solution that can
be applied to organizations in a static way. It must be adapted to the organization's operating model and
organization culture. This article compiles innovations that can be applied to organizations, as well as change
adaptation and innovation management. Therefore, in order to retrieve an innovation for organization, support
from departments, good organizational culture with importance of human resources, and most importantly,
ability to adapt information to create an innovation that suit with customers’ needs as well as adapting to use
with machine learning technology to create deep information, so it’s simple to develop business processes
efficiently.

Keywords: Innovation, Business Competition, Organization Culture
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