ISSN 2229-1598

E-ISSN 2697-4460

915d15UMNSSUNISUSHISIIAatN1SYONIS

INYIAYUINNSSUMSVINNIS Unidnelaginalulagsisuvaasaulnauns

Jdn 10 auuni 1 UNsS1auU - IJWY19U 2565
Volume 10 Number 1 January - April 2022

KUIMNINTUIMTIANINTNEINTUYwEnATgeEedsuluanissun 21
&N YguIgy1m

o

NINAUIUTZANTNINNNTAAINGD aé”m%’a avuIn g

ya
u lnsvimlnyad
NANIENUVSYAALNNLTNLATENALALINTIE UMM TRUNTHAFARY AALNANINITAATN

vasusenaansideulunguavil SET100

oY} Lade e N7 uartiu ArmaiuaIng

ms’;msn“waaﬂﬂivnawanl,u,avmiaﬂﬂaqumniiwmwamamﬂwmmswmwaﬂ
ASMANYT USEM 1083 WBndwnsa (Usewalng) 310 (uvvw) #191u19Y
?55&’”@/’)‘@{” @J’)‘lJ?’J‘lJ

WUAMINSHAILINSTIRa TaRnsdeanvatasAnsuIsdudualiidgeengludeminuasuga
NG LU UTUNT

ﬂ’]iW@JlﬂLLU’JVI’NLﬁi&lﬁ‘ﬂﬂi/lﬂEuﬂ’]iﬁ]ﬂﬂﬁiLiﬂUﬁﬂﬂC‘]’JiiﬁVI 21 maeﬂﬂuﬁmuﬁnm
’s'Nﬂﬂﬁ"mﬂﬂ’]uL“UG’]WUVIﬂ’]iﬁﬂE"ISJﬁEJﬁJaﬂE’] Lun 24
e’;ﬁﬂ’] lauau ALZ%‘J;’;W@IU ?ﬂfj’?iiﬁl

" - - & w g X 4
WIANTIUNTUIMTNUIVINTVRLUTMsanuAne deiadinauuanuinisine
Uszaufne1UszaruAsaus 1we 1
algIsng vaoaund uavauly Fuiaz

UﬁnmwuaqQ’U‘%mianmﬁnwﬂumiﬁﬁuaqumﬁﬂn’m‘%aumiﬁauﬁLﬁup:i@wgﬁuéﬂﬁ'wu
luiiruzvesunasasiniGeulungulsaSeulyesvtiusn duriadninauuanuinisine
Uszaufne1UszaruAsaus wwe 1

N1y aouna uazaula Fuas

‘WE]Glﬂiillﬂ’]iUiﬂ’]i%as‘]N‘Uiﬂ'ﬁl‘uﬂ’]iﬁﬂLﬁillﬂ’]i‘U‘Wi’ﬁﬂ’\UIﬂis’iﬂ’]‘ﬂiﬂLiﬁluaf\]iﬂ
”luaanﬂmunmummwuwmiﬂnmﬂi‘"nuﬂnmﬂi"mUﬂﬁrus a1
asws (Sovsed wazaula Fuiary

o =Y ] L4 = o o o L4 &’ ‘ﬂl
nsanfiunuaaszuuguatlemisiniseuvasazlulsasey duadninauuanuinisine
Uszaufnuiuszaaudsaus e 1
seyner desgnd uazaule Fuiaz

m’mﬁﬂLﬁwaaﬂguauuﬂmfﬁmamiﬁnmco'iamiﬁ'ﬂa"i'aamiwaaé’wﬁnmumLﬁ%ua’;’aﬁmi
u,aumaﬂmwmu,auuﬂmnﬁmamiﬂﬂwﬂunaummameauwmuaﬂ
ZeftadtneuniuiinsineUszaninenUssaiuistus e 1

L] LﬂEI‘ZJLm? Lma‘fﬂiﬂf}ﬁ? EJ’?\WJWW?S@‘U

v o ' o = o v o w =
auianalavesunasasiiniseudanisianisinuvedlseSey dindrdnaueanuiinisfine
UszaufinenszunsAiaysen we 2
YAANT VUAS UAsTE I Useaunasid



215815UINNTTUNISUSHISHAZNISINNIS
JOURNAL OF ADMINISTRATIVE AND MANAGEMENT INNOVATION

ANYIRYUINNTTUNITIANIS WNIINe1aemalulagsIvuInasaulnauns

U9 10 avufl 1 uns1Au - Wweey 2565
Vol. 10 No.1 January - April 2022

v

LANUDN
ANYIAYUINNTTUNITINNTS
LUMINYNREALLLAE T TLIPATHULNAUNS

fU3nw
He. A dausTIATan
A.A3.850 NI
57.03.9033N¢ lvganaiiysh
a3 dulles aegiusna
91915850 1uun
3A.95. 8NS5 \Wosduns
3A.03.4M5 Lnenssal
HALAT.NUNEUI LN1aITInl
HALAT.NANT NAWTY
weLas usey laeaud
M3.905% 333/

v a

VoYARAAD

INYIFIUINNTIUNITIANTT
unnnesemalulagusaasaulnduns
96 i3 D.UVNGUMUMAFEY 5 A.A1ATY
NNsUAMA  .UATUFU 73170
Insdwi/lnsans 02-441-6067

USIUI5NIS

A3 387 Fe3ug (AudiionansuInIsaues
M TAUUNYS (A3.U0.))

SRIUTITUISNS

NALAT.TILA LEFa (UNT.Aziuean)
NA.AT.ITEND WANAIAR (UNT.ATIUDBN)

ABIUTIUISNS

5A.05.88u Fgeugm (W.535UMENS)
5A.A5.9UNa wilundy (U.598n)
sA.a5.M39dNA Sulniiy (@ s
IA.05.A07 @YU (W.51TNENY)
3A.05.A3501 Yourade (1.u¥na)
sA.aT.EAS 3510 (Wng.Seulnduns)
NeL.aS. WUSANA Waan3ued (Pnasnsalumiinede)
HALAT.ANAN A93NT (W U1ueuT)
HALAT.AUOUY vULIA (Wns.Saulnduns)
A3.5NAETA MedNes (W.MYIY3)

A3 ATl Wasuuens (@ns Semdlnduns)
A4S Leiie (ums. Saulnduns)

JaA2UuLazUNANNIUITEISUINNTTY
N15USUI54aLN159AN15 WULUIAAYDY
gy ldldaanuAniiuuazaiusuinvay
VBIAMLHINYIN UTIUITNIT NBIUTIAUZNT
NYIFYUINNTTUNITIANIT WASNNNINYNAY
walulagsivusnasaulnduns



215815UINNTTUNISUSHISHAZNISINNIS
JOURNAL OF ADMINISTRATIVE AND MANAGEMENT INNOVATION

ANYIRYUINNTTUNITIANIS WNIINe1aemalulagsIvuInasaulnauns

U9 10 avufl 1 uns1Au - Wweey 2565
January - April 2022

Vol. 10 No. 1

MANTINTE AT.NY LLTILERG
A1ERN319158 A9.558N% 1e3Seasse
AENTINTE A3 UYL enlsa
AEans19138L TR AT.RUGTNG S1gm
A1ANI19158 A5.WT0 AnHnnau R
AERTINTETAY 3.8 301 alE
AENINTE ARTN WIBWINE T30 Yy

9

<

MAnNTINTE As.aNysal gudsey
AENT1TENRARAN AT.AMN 1¥1IEN
AIERSIANTE AT.FUNT YEYEUI5NIT
AEN319158 A9.0ATY NusLEY
A1ERIA5E AT.030 SNETIU
FOANENTIATE AT.AYYINU DUNIN
JRIAIANTIATY AT.UNA NHUNTY
JOIMIANTIATY 79.5103 FUNILAENT
S0ans1915¢ A5 Rvngy Uauensual
59EN519138 A5 dANE HrzlyR
59I1ER 319158 A5.Ugu Nellsaul
JIANENTI15E 75.U5TU FITTUNIAE

A aa v

SOIFANENTI9N5Y ﬂﬁ.LﬁfyFﬁ QI

a

JOIANANTINTE AT.AY LRRITE

v

599ANEN5197158 75.9801 Faulsan
599ANEN19758 A9.333UNS BunnINY
599ANEN51958 95. 5880 SFARIINUA
FRIMIARNTIANTE AT INT LNAKAT

[

799MNANT1A158 As.auyTel ASasInsey

o

6

JOIANEANTINTE AT.AUNT BITUNS
J99MANS1A158 A9.83051 Lhodausian
39IA1ENI19158 A5.gUNR1 mAlluy

FOIANENTIATE TO.NNEY.AT.FNATY ITTUFUTD

q
aaa o

JRIFNERTINTE m.gjﬁmw AINNRIUNG

S99ANENSID15Y AS.0ANUN JuMT

JRIANANTINTE 79.8a58 FITTUUA

39IANEN319138 03.9013NE lveanaiiesh

s a a v
T99ANEAT197198 UN1IA UUANTIH

i
Y

i
i

WY

e e

e

K

54

K
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%

U

U

e elp @30 @30 eXp eX0p @30 e30p eX0p e20p @30 e30p eX0p @20 30 eXpe eXp &

e3>

JBANEANTIATE AT.NHUNUN aviAL 0l BEsEN
BAIANTITE AT.NQUNN A
8ANARNIINTE AT.NBUNA Funsladng
F8ANEANT1A158 AT.NTAIUNY TAuLEUIY
20ANENT19159 A3 VIYUAFAT UNDY
WAERT19138 053110 WP
FEANARTINTG AT.VUHUY YUWIA
WA1ENT19136 AT T I Ussaedasn
WANARTIATE ATAT1S 1 iuasine
BANENT1958 A3 5RU Iaeeq
8A1AN319138 A3.UTEINY UhVieu
WAanT15d a5 Usveed dlade
UA1ERNT19138 A3.UsEANETY usInTal
WANARTINTY ATNIEANA N1
WANANTINTE AT RUSENR waanTud
WANENTIATE AT LY afaduiug
20ANEN319158 ATLNYSRY lauaui?
WAERNTI13E AT.01IU Fuglyd
FWANEATINTG AT.3UYINT UayL3es
WAENT1913E M5B8 HNATNG
FBANENTI5E A3.535¢ L5ulsEeud
WANANTIANTE W.0.0T2TANT LT

VWANENIIISE AS.ITENA WANATAR



213E15UINNTIUATITUIHISUAZNITIANTT
JOURNAL OF ADMINISTRATIVE AND MANAGEMENT INNOVATION

ANY1IRPUINNTTUNISIANTS WNAINgaewmalulagsivusnasaulnduns

?Jﬁ 10 Qﬁ’Uﬁ 1 un9IAN - LUYI8U 2565
Vol. 10 No.1 January - April 2022

HYILAERNI19758 As.ATiaasd 1advew as.ila awnse
AIEAIENTI13E AT.AIIENS LATYTVIT A3.nAuu 1nALsIng
WA.9.03.NWUYIF WIALaTE 73.5901 38y

A5.ANA Sz
AT.ATUNS e
As.aluna Uaunaa
n3.a3d Yayasmuans
n9.023L9 AIANNAN
A3.5159 SAUNTUAY
A5.UMNA UNDIEUNT
AS.UIUNT AUNDS
AT.NTTY FI8LY

a

Wa.9N.A7. UsgaulyR ayf
A3.NY550Y JuAynad
A3 NTATIA L5aUNY

. lnena glayan

A3.1110 U5y
A3.qM3YH dulay
w0103 558 nuaTgyain
A3 A3l Wasuuee
A3 3ne1 Jeiug
w.e.A%.aate unise

A3 AN Nuglads
AT.ENDONT TULHT
WALA.N.A7.J0FIU YEUUI
f9.83431 5 UsUUN
AT.ENINT LWeA

Dr.Danilda Hufana Duran



215815UINNTTUNISUSHISHAZNISINNIS
JOURNAL OF ADMINISTRATIVE AND MANAGEMENT INNOVATION

ANYIRYUINNTTUNITIANIS WNIINe1aemalulagsIvuInasaulnauns

(% ¢
WQUTEEIALND

< A

1.1 0udD TIUTI IWULNTUNAIINNIIVINAG MT0UNANITY AuNysumansiagdInuemans
WPINUNISUSTINT haENISIANIT

o

2. 1 JUN9ALas LA AN ALINTMNANUTBINIATBETEAULATFIUENG

[
av o

3. Wudeuaniuasuanus waziuifnseninainddevidlukazsineUsene
4. \Wuunasduainnisiseudivinis wasiasuaiiliifnenuidelntg duuyveaians

wazdanumans Liansimuesygiawazdanulng

ANTUANTITLNLLLINS
Afun 3 adusiaol atun 1 (Uns1AL-Wwew) 20U 2 (nguaiau-dania) adui 3 (fugieu-
Funaw) wewnstuduled Ane1deuianssun1sannis dinedewaluladsisusnasaulnduns

wayszuugIulayasasdidnnsetindnansvesuszwelve %se Thai Journals Online (ThaiJO)

ATLNBLLNG

1138715UINNTIUNITUTMTwaEN15TANTT wauluviesayanuliauszuia anduni1sAny

lutseme wasmhsnu/uananauls

A15UBNSUANITN

;ﬁauiammimaﬂ%uLi‘]uam%ﬂlé’ﬁ NOIUITUITNITITANTUINNTIUNTUSUITUAZNITIANT
VRHRERND

IYIFIUTANTTUATINNG WnIneaewmalulagsivaenasnulnduns

96 My 3 DMNTUUNAAY 5 A.AGIYT DNNSUNNA .UATUTU 73170

Insénn/Insans 02-441-6067

a

UNAUNNITRSLATUNINTIIANNYNABINTVINTIABRNT IR

9

UEnsennudinneuanUszdnasussaunsnisuinnitiesas 50

unANINLnAINMsHazinddenieuanasinunnnatunnnitfesas 50

K/ K/ K/ X/
0’0 0’0 0’0 0’0

NBIUIINIENITLIAIUENTNITANADN UAAITIZTYLNAIEI9899INI19815UTANTIUNT
USNITKATN15IANIT ANE1d8uIAnTIUNITIANIS UN1AINerdemalulagsnvuena
Saulnduns



UNUTIUISNIS

1158715UIRNITUNITUSUITHAZAITIANIT Un1Ine1dewaluladsivusrasauduns [Wu

al

[y ada aa 3 ! 1 ' = v a @ | v
AT AUBINNUATTANUNLNYLLNIDYNINABDLUDY ‘ﬂﬂﬂUUNBWQﬂiUiaULﬂUﬂW 10 aUuN 1 (Wns1Au —

(%
=

wweu 2565) Tuvnunanstdgniingaainaatunisalunsszuinveslsadaelidalalsun 2019 9
anaulumilan saudissunalve MlvenadAnide 4.18 dusy warlsenidsdIaiiou 28,000 518
Jneglududun 24 vadlan waziuwilduymiaugunssngdy mnussnsudinnnunseninly

nsguadesiunuedlaainsenn

= £ =

memaﬁ’uﬁlﬁ%’uLﬁasﬁmﬂﬁfﬂ’}mmsLLazﬁﬁmﬁfﬂﬂﬂmmﬂamuumiﬂﬂmma6] danadudi
Ieinunnsiasanndunseddimnufiusouaingnssnanaiusdinesussunsnis thasifasidy
$1urn 12 unanw THun Beuuwamnensuimsdanimineinsuyudnindgedadeduluanissud
21 lpgnnIN1gyaL Uganaying L'%@ﬂmiﬁmmﬂizﬁw%nW‘WﬂWimmmﬁ%ﬁaﬁw%@yjammﬂmj TneUsiiu
Tndsandlnyad GesnansznuvesyadfiniBaasugionasdnsnadrumenmsiuiiiinaseyariiiunis

nseanvasuEnIansiisulungudvil SET100 lagafdum Laien denn n1329d wazUdun Aena

¢

WATINE 13IN1TIATI8YRIAUTENBUNANLAENITIANGUNGANTTUNdINasian1sIAUINSYUdIEn

o w

IS E=1 a v a4 2 ¢ v 4 a a
nstlAny) USEN 1AeT ondinsa (Uszmelneg) 310 @mvw) a1vwey lagassudneal afuniu
I3RUINNNTHAUINTTRaTaRNTTIRLTeeIAN s UIMISdIUalEg e g luTminuasUgy

Tnofinna weauisund Bosmsfauiwnmaduainginuemsdanisizoudluamssi 21 vesnas
Tuanufnw dsdnddnaumasiufimsfnuisendnuian 24 Tasasan luau uazetand qagissal
F09uiNNITUNITUTNITUIVINSVRUTI A UAN Y Hafpdrdnauniiuiinisdng
Usgaufnunuszaaudsdus e 1 Tasalgasns naeauin wazasla Auians Besunuimueuims

aouAnulunsatuauunisdanisseunsasuidiudiseuluddyluirugvesiunasesdniseuly

(% '
v o w A a

naulssseulyesvtiasn dindinanuaiuinsinuUssaufnuiussaauaItus we 1 lagien

519 deund wazaula dulanz 1389 wgANIITUNITUIMITVBUTMIsIUNITdeasunIT USMISuY

LY

lasanistsseugasaludadidnauwaiunnsfinyuseaufnuuseauAstus wa 1 lngusns

=N

1599504 wavaula dulany Seansadunuaussuuguatiemdoinsuvesaslulsaiou duin
o w & A =2 = Ao € Y a a =
dinnuwaiunnsAnvUszauAnuUseauAstus we 1 lnesoyuna Tougd wazaula duiang

1309AUAATINTBIATUAZYAAINTIINISANYIENTIRA TaRNSvesdminnudsasualafinig uay

1% '
[ Y o w A A

aﬁfaﬁﬂTWﬂgLLazqﬂmmmqmiﬁﬂwﬂumjuéﬂmamqazwmﬁaa ANAFNTNINULIANUNNTANEYN

ULauAN®IUTZTIUATTUS 197 1 LAELATATE LASULND LALITANA ASIANNIISU WAZLIBIAIIUN

q

walavesuunaseninssudan1sdnnisAnwivedsusey dindinnuuaiuinisfinuuszaufnm

WITUATATOYTE LU 2 LaevaanT YuAs wasdeTm Ussasiasng



UTIUITNINTINUNAUATY Aanand1enuaztiuuselesun1eniunisusnisasns

FANTUAKBIUANLLANUITUAIYBIITATAUANATT

AN YIS

UTTUITNNTNTATUINNITUNITUIMITUALNITINNT

AINYIFIUINNTTUNITIANTS WInenaewmatuladsvusnasaulnduns



Journal of Administrative and Management Innovation. Vol.10 No.1 January - April 2022

WUAMNMTUIITTANM ININEINTUYWEINIATTOEEBUTUARITTN 21 oo 1

ANINIYIY U119

%

NIHAUNIUTLENTAINNITAAIARINAATBNRVUIATINN .o 15
Usilu Insimlnyad

NANTENUYASYAALNULTNLATEFNIUALINTIEIUNNTTRUNTNAARYAAINNNINITAAIAVDS
USENIANGLTIUTUAGUAYT SETL00 ..o ssssssesssessses s 24

odulur 1ade) demn N1399 uaz U Aanaiuaaneg

NFAATIERIAUTENBUNENUAN1TIANGUNg AN SUTdIHaran1sTRUINITYRd IR nstifnen
U3E 1A83 LONANTE (UsenAING) T8 (1Y) HIVIUINY oo 35

I5500aNYAl 9AUITU

WUINNNITHRININTINETAANTTETIANVRIB9ANTUTI TE AU L0 TUTITAUATUFH o 47

AUWIT) LU NTUNST

nsHAIIBLIMaERNESwinEen1sTansBeuiluAndssen 21 vasagluaaiufine deindrinauiun
& 4 = o =
WUNNITANITTHUANTY LUA 20 e 59

g3a7 lauau uszqiand gagassal

WIRNTIUNITUIMTUANINTVRIUTMTanufn deiadriinamuanuinisfnuuszaufne
UTZRVURTUUS LURM 1 oo sss s 67

0lga9Ims viaeaund uazaule Fuiaz

£

unumvasiudmsanufnulunisatuayunisianisiteunisaauiidivgiFeududdayTuviaug

U
[

vasjunasasiiniBeulungulssfeulyesnydrausn duindrinanueanuinisfineuszaafine
USZDVURTUUS LURM 1 oooeeeeeeeneeeseesessesssssss e 76

0nTIY AaunI kavauls Fuiary

WeANTIUNMSUTMSVRIUTMsTumMsdaasunisuimsaulasaimslsassugasaludsiadidnauen
=i = = A v ¢
WUTINTANBIUTZONRNBIUTZDVUATUUS LURM 1 et 87

WSWS 1509509 uazaula Fulay



Journal of Administrative and Management Innovation. Vol.10 No.1 January - April 2022

#1508y (6i0)

2
7
nsaduumusTuuguatlsmaetiniseuvasaslulsutey deuindinauwaiuinisine
UTEAUANYIUTZERTURTUUS LUR 1 oo 97
sayuA desgd uazaule Fuiarz
AMUAMTILTaIALATUAAININNISANEAEN1SIRa TaAN1svasdtinudaaiua TaRns
wazadafnwagwazyAaINIMeNIsAne lungusnaueasniues deindinauiun
WUTINTANBIUTEONANBIUTZRVUATUUS LUR 1 e 105
invAlE 1agULNT UazTsAng g3aniingsol
] v ] ' o = v v o W & o
anuNanalavesunasasinisaudanisiansAnevaslsetey dindrinauuainunnisine
UTEAUANEINTZURATATOUTHY LUA 2 oo ssess s 113

YAAN1 TUAS barTYIAY UseaIRaTIN



Journal of Administrative and Management Innovation. Vol.10 No.1 January - April 2022

WUINNITUTITIANIIMINEINTUYEEn1ATgaEsdtuluAnTTEN 21
Approach for sustainable government human resource
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Abstract

This article aims to study the guidelines for sustainable human resource management in the
government sector in the 21st century using a Meta-Synthesis, Documentary synthesis method of primary
source documents, and secondary sources, The results of this research Found guidelines for human resource
management Sustainable government in the 21st century, 6 approaches are: 1) Human resource management
in the Thailand 4.0 era is to adapt and increase self-learning skills, Thai people must have language and
communication skills for accessing information without borders 2) Human resource management in a new
learning culture Able to adapt to the 21st century learning culture must learn the situation from a new and
different perspective 3) Human resource management in creating an environment that is conducive to

development and capacity building, man Create an environment conducive to human development and
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empowerment. Focus on building the right family Promote the participation of the public sector, the private
sector, local government organizations and community in human resource development 4) human resource
management in the new human resource management recruiting and selecting personnel with knowledge Able
to work in the organization 5) Human resource management to develop the organization to have high working
potential. Develop the organization in various fields to increase the organization's capacity to advance to the
organization's potential development, Able to carry out missions to achieve the objectives with efficiency,
timeliness and excellent quality of work. 6) Human resource management in the role of leading the learning
organization of modern human resource professionals. Emphasize the key principles of the learning
organization. Create learning in the organization and the organization to become a smart organization that will
be able to survive in the 21st century

Keywords: Management approach, Human resources, Government, 21st Century
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Abstract

This article aims to propose the efficient development of digital marketing by using big data. The scope
of this paper covers the importance of big data usage in digital marketing and the process of utilization of big
data. This is because the application of big data technology is essential to digital marketing as it plays an
important role in enhancing the effectiveness of digital marketing. The data from actual daily transactions of
people are utilized as primary information for decision-making in the digital marketing of the organization. This
information derived from the 4 step-process of big data; Data generation, Data acquisition, Data storage, and
Data analytics. Decision-making in digital marketing based on the use of big data would be suitable, relevant,
rapid, and up-to-date. Moreover, it also helps the organization to prevent and solve critical issues accurately.

Keywords: Digital Marketing, Big Data
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Abstract

The purpose of this study is to find the relationship between economic value added, financial ratios
and market value added of listed companies in SET100 Index. Financial ratios used in this study are Profitability
ratios which comprises of (1) return on assets (ROA), (2) return on equity (ROE) and (3) eamings per share (EPS).
The samples were companies in the SET100 Index, all annual financial reports for 5 years (from 2014 to 2018)
were collected. This research excludes companies in financial industry.

Multiple linear regression was employed to analyze the information. The independent variable were
profitability ratios and economic value added, the dependent variable was market value added, and the
controlled variables were size of firms and financial risks. The results show that economic value added, ROA,

and ROE have a significant impact on the market value added.
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ANSI99 2 NISNAFBUNIANENFUNUS Pearson Correlation

MVA EVA ROA ROE EPS LNASSET
EVA 0.447%
ROA 0.229% 0.432%
ROE 0.353% 0.499% 0.890*
EPS 0.442% 0.686* 0.220% 0.238%
LNASSET 0.390% 0.059 -0.221% -0.114 -0.114
FINCLEV 0.073 -0.064 -0.321% -0.057 -0.116 0.260%
* ffudnfounsadffisziu 0.05
** fudnfynsadfiszsv 0.01
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Abstract

The objectives of this research were to analyze the key factors and group the behaviors affecting the
parcel delivery service of Kerry Express (Thailand) Public Company Limited, Bang Pu Branch. The population
used in this research is an employee of Kerry Express (Thailand) Courier Company Limited, Bang Pu Branch
which is located near the Bang Pu Industrial Estate with a variety of workers and residents Causing a large
number of products to be delivered to users. In the study of carrier behavior, distributions of frequency and
percentage of responses were used. For the six aspects of the service quality factor analysis, the principal
component analysis method was used with varimax method in order to rotate the factor axis for extracting the

primary component with an Eigenvalue greater than 1. The main components that were extracted were then
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grouped using the K-Means grouping method. The results of the research were as follows: Most carriers'
behavior has the most frequency of Tuesday's package delivery service. In addition, the delivered products are
all kinds of products except for animals and live food. The courier workers are dressed in modest and also
have a competent to solve problems accurately and quickly as required. It also takes into account the
knowledge of the service and the provision of accurate and clear information as well as the equality in serving
each customer. As for the main components of the decision to use the freight forwarder, there were two
aspects: reliability (Eigenvalues = 1.150 and percentage variance = 19.173) and service quality (Eigenvalues =
.375 and percentage variance). Variance = 6.249). The grouping of service providers from the extracted principal
components can be divided into two groups: reliability (13.00%) and service quality (48.00%). Therefore, parcel
delivery companies need to focus on a reliable shipping management strategy. And service quality

Keywords: Principal Component Analysis, Parcel Delivery Company, Decision, Clustering
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Abstract

This research aimed to 1) study the level of social welfare management 2) study the motivational and
maintenance factors on social welfare management 3) develop guidelines for enhancing effectiveness of social
welfare management and 4) assess the guidelines for enhancing effectiveness on implementation aspect. This
research was a quantitative research. Questionnaires were used to collect data from 279 officers to assess the
effectiveness of motivational and maintenance factors and 279 elderly to assess the implementation.
Exploratory factor analysis (EFA) was employed to analyze motivational and maintenance factors using stepwise
multiple regression analysis model. It was found that the overall effectiveness of social welfare management
was at an average level. Both motivational and maintenance factors had influences on 1) health and medical
care 2) income 3) housing 4) recreation 5) social, family, caretaker, and safeguarding security. 6) service standard

and support networks. The results found from objective 1 and 2 were developed to be guidelines for enhancing
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effectiveness. The social welfare management on implementation according to elderly’s opinions was at a high
level.

Keywords: Guidelines for Developing, Social Welfare, Elderly
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Abstract

This study aimed to 1) study the current conditions, desirable conditions, and requirements for
guideline development in order to enhance learning management skills in the 21st century of teachers at
schools under the Secondary Education Service Area Office 24, and 2) study guideline development for
enhancing learning management skills in the 21st century of teachers at schools under the Secondary Education
Service Area Office 24. The phases of study were separated into two distinct levels. Phase 1 aimed to study
the current conditions, desirable conditions, and requirements for guideline development to enhance learning
management skills in the 21st century of teachers at schools. The samples comprised 16 educational
administrators and 311 teachers. The tools for collecting data were questionnaires. Statistics used to analyse
data included frequency, percentage, mean, standard deviation, and Priority of need index. Phase 2 aimed to
develop guidelines for enhancing learning management skills in the 21st century of teachers at schools under
the Secondary Education Service Area Office 24. Samples included 3 schools that have the best practices. The
informants were 6 educational administrators and academic teachers. The tools used in this phase were
structured interviews and a feasibility evaluation of guideline development for enhancing learning management
skills in the 21st century of teachers at schools. They were evaluated by 7 experts using a focus group. The
statistics used to analyse data were mean and standard deviation.

The results showed that: 1) The results from the study of the current conditions concerning guideline
development for enhancing learning management skills in the 21st century of teachers at schools under the
Secondary Education Service Area Office 24 showed that the overall level of current conditions was high in
every aspect. The overall level of desirable conditions for guideline development to enhance learning
management skills in the 21st century of teachers at schools was also very high in every aspect. The
requirements for guideline development to enhance learning management skills in the 21st century of teachers
at schools, from the highest to lowest, were creative skills, communication skills, computer and technology
skills, critical thinking skills, cooperation skills, skills to understand different cultures and different paradigms,
and career skills, respectively. 2) The results of guideline development for enhancing learning management
skills in the 21st century of teachers at schools under the Secondary Education Service Area Office 24 show
that the overall suitability was high in every aspect, while the feasibility was very high in every aspect.

Keywords: Development, Learning management skills in the 21st century, Guideline for enhancing skills
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Abstract

The objectives of this study were 1) to investigate conditions of utilizing innovations for the academic
administration of school administrators of Prachuap Khiri Khan Primary Educational Service Area Office 1; and
2) to compare the conditions of utilizing innovations for the academic administration of the school
administrators of Prachuap Khiri Khan Primary Educational Service Area Office 1 by gender, work experience,
and school size. This study was quantitative. Data were collected by questionnaires with 201 individuals in
Prachuap Khiri Khan Primary Educational Service Area Office 1 in Academic Year 2020, and they were analyzed

by percentage, mean, standard deviation, t-test, F-test, and ANOVA.
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Major results: 1) on the utilization of innovations for the academic administration of the school
administrators of Prachuap Khiri Khan Primary Educational Service Area Office 1, it was rated high overall and
dimensionally; and 2) on the comparative analysis of the conditions of utilizing innovations for the academic
administration of the school administrators of Prachuap Khiri Khan Primary Educational Service Area Office 1 by
sex, work experience, and school size, they were significantly different overall at the 0.05 level.

Keywords: Innovation, Academic administration, School administrator,

Prachuapkirikhan Primary Education Service Area 1
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Abstract
The purposes of this research were: 1) to study the role of the school administrators in supporting
Learner-Centered Learning management was significant in the view of the parents in Chairachchangraek School.
Prachuapkhirikhan Primary Education Service Area 1 2) to compare the role of the school administrators in

supporting Learner-Centered Learning management was significant in the view of the parents in

76



Journal of Administrative and Management Innovation. Vol.10 No.1 January - April 2022

Chairachchangraek School. Prachuapkhirikhan Primary Education Service Area 1 classified by age and education
level. The sample of this phase consisted of 333 people. Data were collected using structured questionnaires.
The data were analyzed by percentage, mean, standard deviation, and F-test by analysis of variance.

The results of this research were as follows: 1) all and each factor of the role of the school
administrators in supporting Learner-Centered Learning management was significant in the view of the parents
in Chairachchangraek School. Prachuapkhirikhan Primary Education Service Area 1 province were at a high level.
2) Comparing the role of the school administrators in supporting Learner-Centered Learning management was
significant in the view of the parents in Chairachchangraek School. Prachuapkhirikhan Primary Education Service
Area 1 classified by age and education level, there was the statistically significant difference at 0.05 level.

Keywords: Role of the school administrators, Learner-Centered, Parents
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Abstract

The objectives of this study were (1) to identify the administrative behaviors of administrators for
enhancing the administration of the Schools of Uprightness Project of Prachuap Khiri Khan Primary Educational
Service Area Office 1; (2) to identify the administration of administrators for enhancing the administration of
the Schools of Uprightness Project of Prachuap Khiri Khan Primary Educational Service Area Office 1; and (3) to
identify the relationship between administrators’ administrative behaviors and the administration for enhancing

the administration of the Schools of Uprightness Project of Prachuap Khiri Khan Primary Educational Service
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Area Office 1. The sample included 243 teachers. Data were collected from questionnaires and analyzed by
percentage, mean, standard deviation, and Pearson correlation coefficient.

Results: (1) regarding the administrative behaviors of administrators, they were rated extremely high
overall; (2) regarding the administration of administrators, it was rated extremely high; and (3) regarding the
relationship between administrators’ administrative behaviors, they were highly correlated with the
administrators’ administration for enhancing the administration of the Schools of Uprightness Project of
Prachuap Khiri Khan Primary Educational Service Area Office 1 towards the same direction at the .01 significance
level.

Keywords: Administrative behavior, Administration, Schools of Uprightness
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Abstract

This research objectives are 1) to study the conditions of the operation according to the student
support system of school teachers under Prachuapkhirikhan Primary Education Service Area 1 2) to compare
the conditions for the operation according to the student support system of school teachers by the educational
factor under Prachuapkhirikhan Primary Education Service Area 1. There were two parts to the research method.

One part was the performance that according to the student support system of the school teachers under
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Prachuapkhirikhan Primary Education Service Area 1. Another part was the comparative analysis results study
of the performance that according to the student support system of the school teachers that classified by the
educational factor under Prachuapkhirikhan Primary Education Service Area 1. There were 322 samples. The
data were collected by using questionnaires. Percentage, mean, standard deviation, content analysis, and
F-Test (One Way ANOVA).

The research results were found that 1) the study of the performance according to the student support
system of the school teachers under Prachuapkhirikhan Primary Education Service Area 1, overall and by aspect
were found at a high level, and 2) the comparisons of the performance according to the student support
system of the school teachers classified by education under Prachuapkhirikhan Primary Education Service Area
1 were a statistically significant difference at 0.05 level.

Keywords: System operation, Student support system, Prachuapkhirikhan Primary Education Service Area 1
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Abstract

This study was conducted to study government teacher and education personnel 's opinion on the
welfare of the Office of Welfare Promotion Commission for Teachers and Educational Personnel in
Bangsaphannoi Under the jurisdiction of the Office of Prachuapkhirikhan Primary Education Area 1, the
population consisted of teachers and educational personnel in all schools in Bangsaphannoi Under the
jurisdiction of the Office of Prachuapkhirikhan Primary Education Area 1, academic year 2020, 22 schools in
number 277 people and the sample were teachers and educational personnel in all schools in Bangsaphannoi
Under the jurisdiction of the Office of Prachuapkhirikhan Primary Education Area 1, academic year 2020, the
number of schools was 22 in number 153 people. The sample size was determined by the method of
calibration by R. V. Krejcie & D. W. Morgan.

The study indicated that the opinion of teachers and educational personnel in Bangsaphannoi Under
the jurisdiction of the Office of Prachuapkhirikhan Primary Education Area 1, the welfare of the Office of Welfare
Promotion and Welfare of Teachers and Educational Personnel in all 5 aspects was at a high level. The top
three rankings were Foundation to help education for children, teachers and educational personnel, followed
by cremation of welfare, helping fellow teachers and educational personnel. Fire victims and natural disasters
and the funeral support to help friends, teachers and educational personnel. The Comparative effect of
teachers' opinion on the welfare of the Office of the Welfare Promotion Commission for Teachers and
Educational Personnel in Bangsaphannoi under the Jurisdiction of the Office of Prachuapkhirikhan Primary
Education Area 1, classified by age, salary, gender and marital status. There was no statistically significant
difference at the 0.05 level.

Keywords: Welfare, Office of Welfare Promotion Commission for Teachers and Educational Personnel,

The Jurisdiction of the Office of Prachuapkhirikhan Primary Education Area 1
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Abstract

The objective of the research about 1) Parents' Satisfaction with Educational Management School
under the Phranakhon Si Ayutthaya primary education service area office 2, is to study the Parents' Satisfaction
with Educational Management School under the Phranakhon Si Ayutthaya primary education service area office
2. The content area of this study consists of 4 aspects which are: Academics, Personnel, School’s Environmental
and School and community relation. And 2) to compare Parents' Satisfaction with Educational Management
School under the Phranakhon Si Ayutthaya primary education service area office 2. This study will classified by
education and occupation. Representative sample is the parent of the students in School under the
Phranakhon Si Ayutthaya primary education service area office 2. in school year 2559BE total 191 students. The
study instrument was a questionnaire to collect data. It is a five-level scale. The consistency index from 0.80
to 1.00 is 0.978 The statistics used for data analysis are Percentage, Mean, Standard deviation, T-test
Independent Samples, One-Way ANOVA, and Seheffe.

The result of the study ware: 1) Parents' Satisfaction with Educational Management of School under
the Phranakhon Si Ayutthaya primary education service area office 2. Overall, it was at a high level, ranked
from high to low aspects are: School’s Environmental, Academics, School and community relation respectively
and Personnel. 2) The result of Parents' Satisfaction with Educational Management School under the
Phranakhon Si Ayutthaya primary education service area office 2. classified by education and occupation the
research found that: a) The difference of the parent’s education satisfaction with Educational Management
School under the Phranakhon  Si Ayutthaya primary education service area office 2 overall and by aspects are
not difference. b) The difference of the parent’s occupation satisfaction with Educational Management School
under the Phranakhon Si Ayutthaya primary education service area office 2 overall and by aspects are not
difference.

Keywords: Parents' satisfaction with the provision of education
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